
 
 

This Issue: New resources available to support appropriate use 
of antibiotics; Nov. 27 is National Physician Assistant Day; RLS 
system upgrade launches on Nov. 26; Our People Survey 
closes in one week; Upcoming training & webinars; and more. 

 
 

AHS recognizes that our work takes place on historical and Indigenous lands, 
including the territories of Treaty 6, Treaty 7 and Treaty 8, and the homeland of 
the Métis Nation of Alberta and eight Métis Settlements. We also acknowledge 
the many Indigenous communities that have been forged in urban centres 
across Alberta. 
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Medical Affairs News 

 
New resources available to support appropriate use of antibiotics 

Alberta Health Services is joining others across Canada and around the world 
to raise awareness about antimicrobial resistance, during World Antimicrobial 
Resistance Awareness Week (Nov. 18-24, 2024).  
 
As part of their effort to support the appropriate use of antibiotics, AHS’ 
Antimicrobial Stewardship Program has developed some new resources: 

• Antibiotic Resistance – What can you do? 
• Infection vs. Colonization – No Pus? No problem. 
• Does your patient truly have a penicillin allergy? 
• Hospitalized Pneumonias 
• Avoid fluoroquinolones as first-line therapy 

 
The Antimicrobial Stewardship Program encourages healthcare workers to 
re-examine how these life-saving but limited drugs are being prescribed to 
ensure we preserve their usefulness.  
 
If you have questions or need further support, you can reach out to the 
program at any time at AHS.AntimicrobialStewardship@ahs.ca. Visit Insite for 
more information.   

 

Nov. 27 is National Physician Assistant Day 

Each year, we join others across Canada in celebrating National Physician 
Assistant Day to honour the contributions and hard work of physician 
assistants. Physician assistants are highly skilled professionals that play a 
role enhancing the efficiency and quality of healthcare delivery and 
improving patient care.  
 
Join us in recognizing and appreciating the important role of physician 
assistants by sending one you know an eCard. We now have one specific to 
National Physician Assistant Day.  

 

RLS system upgrade launches on Nov. 26 

https://insite.albertahealthservices.ca/main/assets/tms/ams/tms-ams-antibiotic%20resistance.pdf
https://insite.albertahealthservices.ca/main/assets/tms/ams/tms-ams-no-pus-no-problem.pdf
https://insite.albertahealthservices.ca/main/assets/tms/ams/tms-ams-penicillin-allergy.pdf
https://insite.albertahealthservices.ca/main/assets/tms/ams/tms-ams-hospitalized%20pneumonias.pdf
https://insite.albertahealthservices.ca/Main/assets/tms/ams/tms-ams-fluoroquinolones.pdf
mailto:AHS.AntimicrobialStewardship@ahs.ca
https://insite.albertahealthservices.ca/ams/Page10181.aspx
https://capa-acam.ca/advocacy/national-pa-day
https://capa-acam.ca/advocacy/national-pa-day
https://www.albertahealthservices.ca/medstaff/page8754.aspx
https://albertahealthservices.service-now.com/rs?id=rs_cat_item&sys_id=27bc9526472d52542913847a516d43b8&sysparm_category=d884d0c51b066c1029b542e58d4bcb51


The Reporting and Learning System for Patient Safety (RLS) upgrade 
launches on Nov. 26.   

To prepare for launch, training is encouraged. Attend an online session for 
training on different system roles. Additional resources will be available on 
Nov. 26, including written resources, videos and an e-learning module 
available through MyLearningLink - search: “Navigating the Reporting & 
Learning System for Patient Safety (RLS).” After launch, users can attend 
virtual office hours for questions and troubleshooting. 

Also, effective Nov. 26, RLS users will submit data requests, access 
permissions and support through ServiceHub.  

If you have questions, please contact rlscommunication@ahs.ca.   

 

Be Heard! Our People Survey closes in one week 

If you haven’t had the chance to complete Our People Survey be sure to share 
your thoughts before it closes at midnight on Nov. 24. It takes about five 
minutes and is completely anonymous.  
 
We want to hear from everyone at AHS, APL and Recovery Alberta. Check 
your email for your unique link from Gallup or get your link here. 
 
Here’s a story about medical leaders in our organization who are successfully 
engaging their teams.  
 
Resources and supports are available on Insite. Questions? Email 
engage@ahs.ca.  

 

Unlock your potential with the Medical Leadership Coaching 
Program 

Did you know that medical leaders can now apply to AHS’ Coaching 
Connection Program?  
 
Experience the transformative power of confidential, action-focused 
coaching without any time commitment or cost – participation is entirely up 
to you. Coaching aims to empower you to elevate your performance, deepen 
your business acumen and confidently navigate complexity. Research shows 
that coaching boosts individual self-confidence and wellness, leading to 

https://insite.albertahealthservices.ca/Main/assets/tls/rls/tls-rls-training-launch-education-sessions.pdf
https://insite.albertahealthservices.ca/tools/rls/Page1668.aspx
https://insite.albertahealthservices.ca/hr/Page27004.aspx
https://insite.albertahealthservices.ca/main/assets/tls/rls/tls-rls-rl6-officehours.pdf
https://insite.albertahealthservices.ca/it/Page974.aspx
mailto:rlscommunication@albertahealthservices.ca
https://www.albertahealthservices.ca/info/Page6480.aspx
https://insite.albertahealthservices.ca/news/ins/2024/Page28986.aspx
https://insite.albertahealthservices.ca/about/vmv/Page2305.aspx
mailto:engage@ahs.ca
https://insite.albertahealthservices.ca/hr/Page28062.aspx
https://insite.albertahealthservices.ca/hr/Page28062.aspx


stronger team performance and engagement. Don’t miss this opportunity to 
pursue your aspirations and thrive. 
 
If you’re interested, please apply to start your journey towards growth. Visit 
Insite for more information about the program. 

 

Register for next week’s Virtual Health Highlights 2024 webinars 

AHS’ Virtual Health Team is gearing up for Virtual Health Highlights 2024. 
This year’s theme is Collaborative Virtual Care: Driving Impact and Innovation 
Across AHS. The webinars showcase the benefits of the Virtual Health team, 
clinical and technical programs working together to achieve positive impact 
for patients, providers and the organization. 
 
Celebrate Digital Health Week (Nov. 18-22) and the many successes in virtual 
care delivery during the three upcoming Zoom panel presentations. Each 
panel will include a discussion and Q&A. 
 
Register now for one or more of our sessions: 

• Nov. 19, 11 a.m. to noon: Impact on Patient Care 
• Nov. 20, Noon to 1 p.m.: Impact for Providers and the System 
• Nov. 21, 1 p.m. to 2 p.m.: Technologies that Enable Virtual Care Delivery 

 

RSONA Rounds: Pre-Eclampsia 

Join the upcoming Rural Surgical & Obstetrical Networks of Alberta (RSONA) 
online Continuing Medical Education (CME) event, Pre-Eclampsia. During this 
virtual event, Dr. Fauzia Haq Nawaz, will cover the ability to prevent and 
predict pre-eclampsia, Acute Management of Severe Hypertension (SOGC 
Guidelines), complications of pre-eclampsia and management, post-partum 
management of pre-eclampsia and counselling options. 
 
Join the session here on Nov. 19 from 6-7 p.m. Registration is not required. 
For more information, please contact RSONA@ahs.ca.  

 

Register for Critical Leadership Conversations Course Part 1 

https://redcap.albertahealthservices.ca/surveys/?s=XFWXYL8TDAWC4NNF
https://insite.albertahealthservices.ca/hr/Page28062.aspx
https://insite.albertahealthservices.ca/news/ch/Page13509.aspx
https://albertahealthservices.zoom.us/webinar/register/WN_2fie3iMdRmyN9tFpozdkEA#/registration
https://albertahealthservices.zoom.us/webinar/register/WN_wGh9bscsR_qy6m-xOFFSZw#/registration
https://albertahealthservices.zoom.us/webinar/register/WN_scoC6oIYTZ-jjedlDY6jwg#/registration
https://zoom.us/my/rural.surgery
mailto:RSONA@ahs.ca


You are invited to participate in our third offering of Critical Leadership 
Conversations course that will be delivered in a unique format to optimize 
learning, practice, and reflection.  This virtual course will run from Jan. 30 to 
March 27, 2025.  
 
There will be a series of five one-hour virtual lectures and large group 
discussion sessions delivered over about 8 weeks where we will learn the 
skills necessary for planning, delivering, and concluding a critical 
conversation. Outside of the class, you will meet with two colleagues to 
discuss in-class learnings. This course is eligible for Section 3 CME credits.  
 

Dates Time Registration Links 

Thursday Jan. 30 4:30 p.m.-5:30 p.m. Register here 

Thursday Feb. 13 4:30 p.m.-5:30 p.m. Register here 

Thursday Feb. 27 4:30 p.m.-5:30 p.m. Register here 

Thursday March 13 4:30 p.m.-5:30 p.m. Register here 

Thursday March 27 4:30 p.m.-5:30 p.m. Register here 

 
To find out more about participation expectations and benefits, please 
contact lori-ann.paul@ahs.ca for more information. 

 

Resources for Physicians 
 

Career opportunities  

Practice opportunities across a broad range of specialties are available. All 
vacant AHS physician practice opportunities are posted on our physician 
recruitment website, Doctor Jobs Alberta. 

 
Expression of Interest: Senior Scientific Director and Scientific Directors 
The Office of Partnerships is a single point of contact to advance the 
research, evidence and innovation needs of clinicians and leaders as 
prioritized through the eight acute care PINs, and help partners navigate the 
health system.  

They are hiring three scientific leaders to embed research methods within 
the context of acute care. With the broader team, these leaders will 
collaborate with operational leaders and clinical staff to implement 

https://albertahealthservices.zoom.us/meeting/register/u5cvfuysqz8sE9DSLfOjttNEfF6wVPKiAXF2#/registration
https://albertahealthservices.zoom.us/meeting/register/u50kdOmrrT0jGtJE20mZR62TUn5fO6GV2pW_#/registration
https://albertahealthservices.zoom.us/meeting/register/u5UqceigpzojG9QyoXduW9Qjh-cNElj3_2uN#/registration
https://albertahealthservices.zoom.us/meeting/register/u50pdOGopjksG9a0FdNemecAtcouymN6vk2S#/registration
https://albertahealthservices.zoom.us/meeting/register/u5Ivc-CsrDssH9GHucKFXCn23KFCZZM3aVof#/registration
mailto:lori-ann.paul@ahs.ca
https://doctorjobsalberta.albertahealthservices.ca/
https://insite.albertahealthservices.ca/Main/assets/about/lnit/about-lnit-acute-care-pin-leadership.pdf


evidence-based improvements in care within a highly reliable, safe and high-
performing health system. The leadership team includes: 

• Senior Scientific Director 
• Scientific Director, Implementation Science 
• Scientific Director, Real World Evidence and Pragmatic Trials 

Learn more here. 

 

Support for physicians 

The Physician & Family Support Program (PFSP) continues to offer 
CONFIDENTIAL services on an individual basis that you can access by 
calling the 24-hour assistance line at 1-877-767-4637.  
 
AHS also has resources aimed at offering support to physicians.  

 

Additional resources for physicians: 

• AHS Virtual Health 
• CPSA’s Physician Portal 
• Cumming School of Medicine Continuing Medical Education (CME) 

Resources 
• How to Access AHS Insite and Email 
• IPC Emerging Issues 
• Physician & Family Support Program - 1-877-SOS-4MDS (767-4637)  
• Physician Wellness Educational Resources: Well Doc Alberta  
• Support Services: Well Doc Alberta 

 

 
 

https://insite.albertahealthservices.ca/Main/assets/about/lnit/about-lnit-expression-of-interest-job-posting.pdf
http://www.albertadoctors.org/services/pfsp
https://www.albertahealthservices.ca/assets/about/msd/ahs-msd-ahs-moral-distress-resource-guide.pdf
http://www.ahs.ca/virtualhealth
https://login.cpsa.ca/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dportal%26redirect_uri%3Dhttps%253A%252F%252Fportal.cpsa.ca%252Fsignin-oidc%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520portalMemberApi%2520rifPortalApi%2520odManagerApi%2520emailApi%2520roles%2520business_role%2520display_name%2520offline_access%26response_mode%3Dform_post%26nonce%3D637208490032989569.OGE1MGNhYTEtZDhmYS00NjdjLTllYmQtZjY4NDMyYzMzYzgwZTE5ZmYyYmMtODIxOS00MDE0LWJhNzItYjhkZTM2YWNiNjQx%26state%3DCfDJ8Ot5TaMb9aZMrYWyGMKN0kHbdvzwqBQmEmy2jiaQctyUJHsrm-ZfjIvN4QWKWEoAsuE_r3onB07yq4FAuQm29GWDDmZsQhuGEdA_iXyMY9kkYXpjFAiiTroGffRku32X_EomCtVP09g0deuDNM7YlQb15zzEWQQsDnYgVlUJvgf9KfC9mkxJnSgvPDFkipNbTqVbCE6IHxSbKu3aZouzVv_6Ndcqmy33T0fzxhUplnvdXshhBzU0vP_nMeJVj7WcNg4Cg-vXACclglmvuXAxCWNqROASVmEdxfo0-NOlqzUEryAq7Ao_wVlcLUFNS4vG-LfWHIjqTu76mk7cxR-3F9g%26x-client-SKU%3DID_NETSTANDARD1_4%26x-client-ver%3D5.2.1.0
https://ecme.ucalgary.ca/covid-19-cme-resources/
https://ecme.ucalgary.ca/covid-19-cme-resources/
https://www.albertahealthservices.ca/medstaff/Page15915.aspx
https://www.albertahealthservices.ca/info/Page10531.aspx
https://www.albertadoctors.org/services/pfsp
https://www.welldocalberta.org/covid-19-updates
https://www.welldocalberta.org/support-services

