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https://www.albertahealthservices.ca/acm/Page19393.aspx

Features & Stories

Prehab program strengthens Albertans for surgery

An Alberta Health Services’ program is empowering Albertans by helping
them to proactively prepare for surgery. Prehabilitation, launched as a pilot in
2023, aims to improve the patient’s entire surgical journey, including the time
they're waiting for their surgery. Read more.

Medical Leadership & Development

“Promoting Professionalism: Addressing Behaviours that Undermine
a Culture of Safety and Respect” from Vanderbilt Health Center

Registration is open to medical leaders for a unique learning opportunity that
you won't want to miss —the renowned Vanderbilt Health Center for Patient
and Professional Advocacy’s (CPPA) course, “Promoting Professionalism:
Addressing Behaviours that Undermine a Culture of Safety and Respect”.

In this four-hour CME accredited virtual course, you'll learn practical tactics to
support professionalism in complex environments like healthcare. You'll also
learn about Vanderbilt CPPA’s Promoting Professionalism Pyramid, a tiered
intervention model that helps you choose the right conversation and action at
the right time.

Register today!

This is a rare opportunity with three virtual offerings available. Register now
to secure your spot, so you don’t miss out.

e November 17,2025 | 8 a.m. to 12 p.m.

e January 8,2026 | 3 p.m.to 7 p.m.

e January 15,2026 | 8 am.to 12 p.m.

This course is available to all physicians who are currently in medical
leadership roles within Alberta’s Provincial Health Agencies, Provincial

Health Corporations and Health Service Delivery Organizations.

For questions or further details, email PhysicianExperienceDWD@ahs.ca.



https://www.albertahealthservices.ca/news/Page19442.aspx
https://www.vumc.org/patient-professional-advocacy/promoting-professionalism-pyramid
https://redcap.albertahealthservices.ca/surveys/?s=348DMXHTXJYN8DX4
mailto:PhysicianExperienceDWD@ahs.ca

Upcoming Leadership Insights sessions

The AHS Leadership Insights series has some upcoming one-hour webinars
open for registration.

“Creating and Supporting Psychological Health & Safety for Leaders”
You'll receive an overview of how to support psychological health and safety
(PHS) within your team, gain a deeper understanding of PHS, why it matters
and the specific actions leaders can take to support it.

e Nov. 3,2025|2-3 p.m. | Register

e Jan.13,2026 | 2-3 p.m. | Register

“Supporting Mental Health at Work for Leaders”
You'll receive an introduction to supporting mental health at work, information
on how to support conversations about mental health, identify warning signs
and respond with care and empathy. You will also gain practical strategies to
support your well-being while supporting your team.

e Nov.19, 2025 | 1-2 p.m. | Register

e Feb.18,2026 | 2-3 p.m. | Register

See Insite for more information and additional 2026 dates.

Medical Affairs News

Prepare for upcoming Quanum ECS scheduled downtime

A new version of Quanum ECS will be available to all users on Oct. 29. To
prepare for this upgrade, a Quanum system downtime has been scheduled
from Oct. 28 at 10 p.m. to Oct. 29 at 6 a.m.

During this time, Connect Care users can expect:

e Connect Care will remain fully operational.

e Scanning documents in Connect Care or directly in Quanum will be
disabled. Please follow standard downtime procedures.

e Retrieval or viewing of any previously scanned images will result in an
error message (i.e. Media Manager, Chart Review, etc.) and will need to
wait until the system returns to an online status.

e Legacyrecord scanning by your local Health Information Management
department will be unavailable. If urgent, paper records may be
distributed.

If you require assistance during this time, please contact the IT Support Desk.



https://insite.albertahealthservices.ca/tools/et/Page9554.aspx
https://events.teams.microsoft.com/event/1f04c14f-56e9-479c-bc12-425dda9b17ec@11930486-b470-48f2-9166-3f0cc3087727
https://events.teams.microsoft.com/event/6761520c-b914-44a9-8b6d-f4d8986963db@11930486-b470-48f2-9166-3f0cc3087727
https://events.teams.microsoft.com/event/49652a9a-e131-4df7-948c-d227ca482b0b@11930486-b470-48f2-9166-3f0cc3087727
https://events.teams.microsoft.com/event/56a01464-0373-4682-9f0f-faf2f997f66f@11930486-b470-48f2-9166-3f0cc3087727
https://insite.albertahealthservices.ca/tools/et/Page9554.aspx
https://insite.albertahealthservices.ca/tools/ds/Page27767.aspx#confidential
https://insite.albertahealthservices.ca/tools/ds/Page27767.aspx#legacy
https://insite.albertahealthservices.ca/it/Page974.aspx

See New Harassment and Violence Response & Reporting Page

The Prevention of Harassment and Violence Program (POHV) has launched a
new Incident Response & Reporting page to guide you in documenting and
reporting patient, family, and visitor-to-worker harassment or violence.

You can report through three reporting pathways:
e Clinical documentation via the Behavioural Safety Plan - communicates
safety risks with care teams to support safe, coordinated care.
e Safety Reporting via MySafetyNet - tracks trends across sites and
informs prevention strategies.
e Reporting to Police - for incidents that meet the threshold for criminal
reporting.

The page also outlines rights and responsibilities, what and how to document
and report, and available supports.

Safety reporting is required by Alberta Legislation and policy. It helps
identify safety risks, improve safety practices, and foster a culture of safety,
accountability, and respect for all.

For more information, visit Incident Response & Reporting. For all POHV
information and resources, refer to Prevention of Harassment & Violence.
Questions? Email SafeCare.Together@ahs.ca.

Review revised Home Parenteral Systemic Therapy Policy

The Home Parenteral Systemic Therapy Policy has been updated. It includes
the following changes:

e Policy title changed to reflect its expanded content and scope,
including cancer therapies beyond chemotherapy.

e The listing of specific medications was removed and placed in a
separate resource document to facilitate easier updates and allow for
greater clinical flexibility (e.g., appropriate infusion durations based on
individual medication safety profiles and patient needs).

e The Policy permits multi-day infusions of select medications when
deemed clinically appropriate by the provider.

e Inearly 2026, the practice change will occur that allows Blinatumomab
to be given over 72 hours, as opposed to the current 24 hours. Please
continue to limit Blinatumomab to 24 hours until further notice.

Questions? Email info@cancercarealberta.ca.



https://insite.albertahealthservices.ca/hr/Page29741.aspx
https://insite.albertahealthservices.ca/main/assets/frm/frm-22049.pdf
https://insite.albertahealthservices.ca/hr/Page11933.aspx
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-reporting-patient-to-worker-harassment-and-violence.pdf
https://insite.albertahealthservices.ca/hr/Page962.aspx
https://insite.albertahealthservices.ca/hr/Page23201.aspx
https://insite.albertahealthservices.ca/hr/Page29741.aspx
https://insite.albertahealthservices.ca/hr/Page9084.aspx
https://insite.albertahealthservices.ca/tools/tips/safecare.together@ahs.ca
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-prov-cancer-home-parenteral-systemic-therapy-8-g-2.pdf
https://insite.albertahealthservices.ca/main/assets/tms/cca/tms-cca-approved-medications-for-home-parenteral-systemic-therapy.pdf
mailto:info@cancercarealberta.ca

Physician Learning

Register for “The Working Mind™”, a virtual mental health course for
physicians and medical leaders

Registration is open for “The Working Mind™”, a one-day virtual course from
the Mental Health Commission of Canada. This course is offered to medical

leaders, physicians and other medical staff across Alberta’s Provincial Health
Agencies, Provincial Health Corporations and Service Delivery Organizations.

You will learn practical tools to help:
¢ Promote mental health across your team and organization
e Transform the way you think and talk about mental health
e Recognize signs of poor mental health in yourself and others
e Strengthen coping skills to manage stress and maintain well-being
¢ Understand mental health rights and responsibilities
e Foster a supportive and psychologically safe work environment

Each session is broken into two sections with an optional afternoon module
focused on current medical leaders as follows:

e All participants: 8 a.m.-12:30 p.m.

e Medical leaders: 8 am.-4 p.m.

Register for the date that works best for you:
e Nov. 14, 2025 | Register
e Feb. 6, 2026 | Register
e April 10, 2026 | Register

There are 15 spots available in each session. A waitlist will be created, and you
will be notified if there are cancellations or new sessions added.

Questions? Email PhysicianExperienceDWD@ahs.ca.

Note: This course can be used toward a Personal Development Activity for the
Physician Practice Improvement Program (PPIP) of the College of Physicians and
Surgeons of Alberta.

Resources for Physicians


https://openingminds.org/training/twm/
https://albertahealthservices.zoom.us/meeting/register/9SGnmM8QTnKyNiAOyN-vBA#/registration
https://albertahealthservices.zoom.us/meeting/register/gKsQDD4MSEGWmA0wmYeHvA#/registration
https://albertahealthservices.zoom.us/meeting/register/ZauOin2RS4aCyfq3PSFAgw#/registration
mailto:PhysicianExperienceDWD@ahs.ca

Career opportunities

Practise opportunities across a broad range of specialties are available. All
vacant AHS physician practise opportunities are posted on our physician
recruitment website, Doctor Jobs Alberta.

Support for physicians

The Physician & Family Support Program (PFSP) continues to offer
CONFIDENTIAL services on an individual basis that you can access by
calling the 24-hour assistance line at 1-877-767-4637.

AHS also has resources aimed at offering support to physicians.

Additional resources for physicians:

e (CPSA’s Physician Portal

e Cumming School of Medicine Continuing Medical Education (CME)
Resources

e How to Access AHS Insite and Email

e |PC Emerging Issues

e AHS Physician Experience

e Physician & Family Support Program - 1-877-S0S-4MDS (767-4637)

e Well Doc Alberta

e 2025 APL Lab Bulletins

AHS recognizes that our work takes place on historical and contemporary Indigenous
lands, including the territories of Treaty 6, Treaty 7 and Treaty 8 and the homeland of
the Otipemisiwak (Oh-teh-pim-swak) Métis Government of the Métis Nation within
Alberta and the eight Metis Settlements. We also acknowledge the many Indigenous
communities that have been forged in urban centres across Alberta.

l'l Alberta Health sty Aberans.

Healthy Communities.

| Services Together.


https://doctorjobsalberta.albertahealthservices.ca/
http://www.albertadoctors.org/services/pfsp
https://www.albertahealthservices.ca/assets/about/msd/ahs-msd-ahs-moral-distress-resource-guide.pdf
https://login.cpsa.ca/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dportal%26redirect_uri%3Dhttps%253A%252F%252Fportal.cpsa.ca%252Fsignin-oidc%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520roles%2520business_role%2520offline_access%2520member%253Aread%2520member%253Awrite%2520proxy%253Amembers%2520annual-renewal%253Aread%2520proxy%253Aannual-renewal%2520portal%253Aread%2520portal%253Awrite%2520voting%253Aread%2520voting%253Awrite%2520proxy%253AcourseManager%2520read%253Auser.course%26code_challenge%3D9oxEA_YzFya5qj-cRITFfNFqy7-xfqLxf9tKBbdf90w%26code_challenge_method%3DS256%26response_mode%3Dform_post%26nonce%3D638864686741371382.ZTcxN2NkY2UtNWVlYi00ZGY3LThkODQtODhjMGYxM2IwNzVjMzY2MjhiNWUtOTMxYS00Mzg1LWE4Y2MtYTE2YTk1YWFkODgy%26state%3DCfDJ8K8UE3SZNvVKqhRVZBBwaTuSqn-iOJQ60oMdv-9_RRshBD9o_nne6ik5sw12eUNolka3YV1CWJmz6ULbx_GmFmv2dN4T-Yf3R-VY4FXHfqLLnH25JJ268p-XuadgljKhXolwNiN-63udfpbzYDazYGLmrHRCk_1rglVsgumMjmUttAYrzGWy2B3JLIxXydSQ4K2ObTt9oGZNIL3zftCK1WQMBKITVgTXWORlvEFBUx9rfMglRIOrAydeWfZk_j03kN-28fnjZl-N6ZekOn1DZf2JjdkUFz2XDxLT51Sd19oSx-MERJQeSveKbx4Oq_t8WYLlOyQ5jsXcV1VzdzeZ8F5vVY1UAvGBd1cHgNohEGI6AL0m0S0p7VQElCyByJbOkg%26x-client-SKU%3DID_NET8_0%26x-client-ver%3D7.1.2.0
https://cumming.ucalgary.ca/cme
https://cumming.ucalgary.ca/cme
https://www.albertahealthservices.ca/medstaff/Page15915.aspx
https://www.albertahealthservices.ca/info/Page10531.aspx
https://insite.albertahealthservices.ca/ma/Page8273.aspx
https://www.albertadoctors.org/services/pfsp
https://www.welldocalberta.org/
https://www.albertaprecisionlabs.ca/hp/Page13803.aspx

