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Overview

• Types of Communication Disorders

• Communication as a Basic Human Right

• What is AAC?

• Communication Breakdowns and AAC

• Practical Strategies for Supporting Individuals through 
Communication Breakdowns

• Questions?
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Types of Communication Disorders

Intelligibility: ability to be understood, heard clearly, etc.

• Types of communication delays or disorders which may affect 

intelligibility:

• Articulation/Phonological

• Fluency

• Voice

• Motor Speech/Apraxia

• Dysarthria

• Receptive/Expressive Language

3
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http://www.assistiveware.com/aac-more-requesting-moving-and-getting-strong

Why do we Communicate?

• To request 

wants and 

needs

• To share 

information

• Social 

Purposes

• Social 

Closeness

• To create 

connections 

http://www.assistiveware.com/aac-more-requesting-moving-and-getting-strong
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Communication 

is a Basic 

Human Right
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Communication is a Basic Human Right

http://teachinglearnerswithmultipleneeds.blogspot.com/2017/10/accessible-communication-bill-of-rights.html

http://teachinglearnerswithmultipleneeds.blogspot.com/2017/10/accessible-communication-bill-of-rights.html
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What is Augmentative and Alternative Communication 

(AAC)?

Strategies and Tools that 

support communication for 

people who:

• Cannot meet all of 

their communication 

needs through 

speech alone and 

need to Augment or 

support their speech 

in different ways

• Are unable to speak 

and need an 

Alternative form of 

communication
http://www.aacconnection.com/what-is-aac.html

http://www.aacconnection.com/what-is-aac.html
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Types of AAC Systems

No-Tech-unaided Low-Tech/Paper-Based – static, 

typically paper-based

Mid-Tech- static, digitized speech 

output

High-Tech- dynamic, synthesized 

speech output

8
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Research to Support AAC Use.
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Communication Breakdowns and AAC

Key Principles of Repairing a Communication Breakdown:

1. Be Honest: When you don’t understand someone, don’t pretend 

you do, just tell them.

2. Give Specific Feedback: Help the person develop awareness 

around when you do and don’t understand him/her/them.

a) E.g. I liked when you faced me while talking, it helped me hear your 

message.

3. Repeat: Repeat back what you did understand.

4. Be systematic: When communication breakdowns happen, try to 

be consistent in the steps you take to repair it.

10
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Practical Clarification 

Strategies
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Be systematic.

12
http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html

http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html
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Be Systematic.
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Created by Heather Golberg, R.SLP adapted from “Communication Repair Boards” by Kate Ahern, M.S.Ed. 
(https://kateahernaacvoices.wikispaces.com/file/view/Communication+Repair+Boards2.pdf )

https://kateahernaacvoices.wikispaces.com/file/view/Communication+Repair+Boards2.pdf
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Make a Plan for When Breakdowns Happen.

14

http://icannews.blogspot.com/2013/11/i-canclarify-that.html

http://icannews.blogspot.com/2013/11/i-canclarify-that.html
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Develop a Communication Passport

16

https://www.tes.com/teaching-resource/augmentative-
and-alternative-communication-aac-passport-11534071

https://www.tes.com/teaching-resource/augmentative-and-alternative-communication-aac-passport-11534071
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Immediate Needs Should Be Met First.

17
http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html

http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html
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Encourage the Use of Clear Speech.
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Determine the Topic/Context.

19
http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html

• Use topic boards, 

categories, personal-

vocabulary dictionaries, 

etc.

• Communication partners 

should model 

introducing 

context/topics using the 

phrase “I’m talking 

about…”
• While the individual is 

still learning, the partner 

should support by 

asking topic-related 

questions, “Is it a 

person? Is it a place...?” 

etc. 

http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html
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Determine Topic/Context and/or Describe it.

Topic

Topic

Describe it

How close
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Types of Questions to Ask:

• Ask yes/no questions, starting with more 

general questions and moving to more specific

• E.g. “Is it about a person?” “Is it about a 

person at school?”

• Ask choice questions

• E.g. “Is it about a family member or a 

friend?”

• Ask “Wh-” questions to narrow the topic down 

(Who, What, Where, When, Why, etc.)

• E.g. “Where do you find it?”

21
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Other Ways to Ask Questions/Offer Choices:

22
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Communicating Outside of the “Here and Now”.

• Sharing about past experiences connects all of us. It can also be 

one of the most difficult things to understand if you don’t know the 

context.

• Create a remnant book or memory book

• Takes photos and have them available during sharing

• Keep a calendar with photos or blurbs of what happened each 

day for the child to refer back to

23
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Remnant or Conversation Books
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For more information on 

creating remnant or 

conversation books go to:

• https://www.kidsability.
ca/uploads/Augmentativ
e%20Communication%2
0Services%20(ACS)/AC
S/ACS%20resources/Cla
rification%20Strategies
%20Powerpoint2015.pdf

• https://www.med.unc.e
du/ahs/clds/files/how-
to-
handouts/RemnantBook
s_000.pdf

http://uniquely-speaking.blogspot.com/2014/01/remnant-books.html

https://www.kidsability.ca/uploads/Augmentative Communication Services (ACS)/ACS/ACS resources/Clarification Strategies Powerpoint2015.pdf
https://www.med.unc.edu/ahs/clds/files/how-to-handouts/RemnantBooks_000.pdf
http://uniquely-speaking.blogspot.com/2014/01/remnant-books.html
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Photos/Calendars

25

Pictures:

• Provide topic cues and picture support for sharing. 

Encourage children to take photos of activities, 

important items, etc. to share while speaking later. 

• This can be done in the camera roll of a phone, 

tablet/iPad, etc.

• Add labels with the app Photoname

Calendars:

• Write or use photos in a calendar so that the child can 

share about events and when they happened

• Try the app Photo365 to add photos on a calendar 

grid

http://praacticalaac.org/praactical/how-we-do-it-using-aac-to-repair-
communication-breakdowns/

http://photo365app.com/

http://picturetherecipe.com/recip
es/raspberry-hearts-raspberry-
cream-cheese-pastries/

http://praacticalaac.org/praactical/how-we-do-it-using-aac-to-repair-communication-breakdowns/
http://photo365app.com/
http://picturetherecipe.com/recipes/raspberry-hearts-raspberry-cream-cheese-pastries/
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Spell/Write-it.

Use of this strategy is 

dependent on 

reading/writing skills.

• Have the individual 

spell the first letter of 

the word then more 

as needed

• Note:

• If the individual 

cannot point to 

the board, you 

can ask row by 

row and wait for 

them to indicate 

“yes” or “no”.

http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html

26

http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html


www.ahs.ca

Effect of Supplemental Strategies:

27

• Implementation of combined 

cues (alphabet and topic 

cues) or alphabet cues 

alone result in the highest 

attitude ratings and 

intelligibility gains relative to 

topic cues or speech alone.

• Listeners also seem to be 

most willing to communicate 

with those using combined 

cues or alphabet cues
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Draw It/ Act It Out.

28

https://www.thehunt.com/the-
hunt/x88vd6-a-light-up-action-sign

https://www.thehunt.com/the-hunt/x88vd6-a-light-up-action-sign
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Additional Resources
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Speech Clarification Profile Questionnaire: 

• http://praacticalaac.org/praactical/how-we-do-it-using-aac-to-
repair-communication-breakdowns/

• Practical strategy suggestions and questionnaire for use 

with families and teams to determine communication 

breakdowns

Index of Augmented Speech Comprehensibility in Children (I-

ASCC)

• http://praacticalaac.org/praactical/say-what-aac-assessment-
for-children-who-speak-with-dr-jill-senner-and-matthew-
baud/
• Assessment for determining effect of context on single 

word speech

http://praacticalaac.org/praactical/how-we-do-it-using-aac-to-repair-communication-breakdowns/
http://praacticalaac.org/praactical/say-what-aac-assessment-for-children-who-speak-with-dr-jill-senner-and-matthew-baud/
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Helpful Websites

• http://praacticalaac.org/praactical/how-we-do-it-using-aac-to-

repair-communication-breakdowns/

• http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/

communication-rrrepair-youre-going-to.html

• http://icannews.blogspot.com/2013/11/i-canclarify-that.html

• https://www.kidsability.ca/resourcesacs

• https://www.apraxia-kids.org/library/

30

http://praacticalaac.org/praactical/how-we-do-it-using-aac-to-repair-communication-breakdowns/
http://teachinglearnerswithmultipleneeds.blogspot.com/2013/12/communication-rrrepair-youre-going-to.html
http://icannews.blogspot.com/2013/11/i-canclarify-that.html
https://www.apraxia-kids.org/library/
https://www.apraxia-kids.org/library/

