Our Commitment to Safe,
Respectful Care

We are committed to providing compassionate, high-quality care in a safe environment.

When inside the hospital, patients and visitors are expected to:

Treat staff, patients, and other visitors with respect and dignity.

Work with care givers and take part in care respectfully.
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Share concerns calmly and in a respectful way.

E] Respect privacy, confidentiality, and hospital property.

Follow all safety rules and hospital policies at all times.

ZERO TOLERANCE - We don’t permit insults, threats or actions that may hurt or scare others. Such
behaviour may involve hospital security, affect how care is provided,

and/or lead to other care options. I.I Alberta Health
B Services




