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Topics in this User Guide

e Prerequisite AHS IAM Security Profile

e Change your AHS Network Password

e Reset your AHS Network Password
e Unlock your AHS Network Account

Prerequisite AHS |IAM Security Profile

To use the AHS |IAM Account Unlock and Password Reset feature, you must have completed your AHS
IAM Security Profile.

If you have not completed your Security Profile, IAM will prompt you to do so. Support is available in

the AHS IAM Security Profile User Guide, also available on the AHS IAM Support Page under 6
Learning.
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Change your AHS Network Password

If you know your password and believe it has been compromised or you just want
to change it, you can change it yourself in AHS IAM and save a call to the AHS IT
Service Desk.

At the AHS 1AM & Home page I!l Alberta Heallh | dentity & Access Management (IAM)
CLICK Self Service
A& Home Access Request ~ | Reports
CLICK }' Change Password
The Change Password screen RS Ipdate Security Questions
appears A viewFrofe Time s
G Request or Medify Access TR e
-Dec-. Mandy Chestnut
24 Approvals 0
X Work Requests 2 Request Status
Request Requested
aln Alberta Health  |dentity & Access Management (IAM)
M Services
ENTER your fMHome Self Service~ = Access Request~ = Reports

Current Password

ENTER your Change Password
New Password

To change your password, enter your current password and new password.

CONFIRM your _
Your password must be at least eight characters.

NeW Password It must have at least three different types of characters: lowercase, uppercase, numeric, and symbols.
It cannot contain your User ID or any part of your name
It can only be changed once a day and cannot be the same as any of your last 13 passwords.

CLICK Save
The AHS IAM ﬁ # Current Password
Home page
appears * New Password
# Confirm New Password
Complete |6
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Reset your AHS Network Password

If you have forgotten your password, you can change it yourself in AHS IAM and
save a call to the AHS IT Service Desk. You can do this from inside or outside of the
AHS Network Firewall.

Access method 1 of 3
CLICK on the Forgot Password? icon on your AHS desktop

OR
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Access method 2 of 3
OPEN a web browser
ENTER https://www.albertahealthservices.ca in the address bar
CLICK Staff

The AHS Staff, Physicians & Volunteers screen appears
CLICK Forget Your Password?

' Healthy Aloertans. |1»h |_|n
ol gty (5 sttt
ABOUTAHS + FIND HEALTHCARE + INFORMATION FOR + CAREERS

Home = AHS Staff, Physicians & Volunteers

AHS Staff, Physicians & Volunteers

Internal Staff Tools e-People Access
AHS staff, physicians, volunteers and New: AHS staff accessing e-People from a
approved partners can access the secure computer or device outside of AHS will be
tools below while outside the AHS prompted to answer security questions when
network. Unauthorized access is strictly they sign in. Accessing e-People from within
prohibited. AHS' network will not change.

+ Forget Your Password? l

+ Insite (AHS Intranet) Note: e-People is only accessible through

+ iweb (Legacy Calgary Intranet) Internet Explorer 8-11 on Windows XP or

+ MyApps (Citrix Applications) 7. Enhancements to accommodate

+ MyLearningLink | Resources additional browsers / operating systems are

+ MySafetyNet (Report Worker Incidents) currently under development.

. v )
Staff Director If you require full access to e-People

iExpense Access including manager tools you must log into
the AHS network.

If you require full access to iExpense (to

approve claims and review receipts) you + e-People (Employee Self-Service Only)

must log into the AHS network. iExpense + e-People Support & Resources

remote access should only be used for
submitting claims.

+ iExpense (Submit Claims Only)
+ iExpense Support & Resources
+ iExpense Remote Access Help

OR
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Access method 3 of 3
OPEN a web browser
ENTER https://iam.albertahealthservices.ca in the address bar
The AHS IAM Login screen appears
CLICK Forget Your Password or Locked Out? in the login window
The AHS IAM Forget Password or Locked Out? Step 1 of 3 screen appears

mlm perta Healt Identity & Access Management (I1AM)

B Services
Login
Please log into the AHS 1AM system using your AHS network User ID / AHS IAM
Username and Password.
Username | 2|
Password & Password
(Forget Password or Locked Out’?)
AHS [AM is to be used by AHS and AHS Affiliate physicians, clinicians and staff, as well as community
Custodians and Authonzed Approvers. For information on what's new, Authonized Approvers, support
contacts, and more, visit our AHS IAM Support Page
@ AHS IAM Insite page
-!l ‘s‘g’r‘j’fi‘&yea"“ Identity & Access Management (IAM)
ENTER your AHS
Network Username
Forget Password or Locked Out?
CLICK Next
Step 1 0of 3
The Forget Password Or To change your password or unlock your account, please enter your User ID then
answer the Security Questions that follow.
Locked Out? Step 2 of
3 screen appears Usermame [ 4 |*
Next Cancel
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ENTER your answers to N
the three Security l.l Alberta Health  |dentity & Access Management (IAM)

Services
Questions presented

Forget Password or Locked Out?

These are three of the

] . Step 2 of 3
SeCU rlty Q UeStlonS and Answer the Security Questions in the fields provided
Answers you completed
# What was the name of your first childhood ‘ |

when you set up your pet?
AH S IAM Secu rity % What is your grandfather's middle name?
P rOﬁ I e. # What colour was your first carftruck

vehicle?

Cancel

CLICK Next

The Forget Password or Locked Out? Step 3 of 3 screen appears

I!l gg’r“*figyea"" Identity & Access Management (IAM)

Forget Password or Locked Out?

Step 3 0f 3

Change Password
To change your password, enter your new password and confirm it.

+ Your password must be at least eight characters.

« It must have at least three different types of characters: lowercase,
uppercase, numeric, and symbals.

+ It cannot contain your User ID or any part of your name

ENTER new password . :x Cta:guﬂty be cr:mged once a day and cannot be the same as any of your
2t 13 passwords
CONFIRM new password e 0 *
password
CLICK Next . ‘
The AHS IAM Login contim
screen appears password

Next Cancel

Complete |6
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Unlock your AHS Account

If you have locked your AHS Network accounts after too many unsuccessful login attempts, it will be
locked for 15 minutes. You can unlock your AHS Network Account before the 15 minutes have elapsed

without having to call the AHS IT Service Desk.

OPEN a web browser

ENTER https://iam.albertahealthservices.ca in the address bar

The AHS IAM Login screen appears
CLICK Forget Your Password or Locked Out? in the login window

The AHS IAM Forget Password or Locked Out? Step 1 of 3 screen

appears

W pterta Healt Identity & Access Management (IAM)

Services

Login

Please log into the AHS |AM system using your AHS network User [D / AHS |AM
Username and Password.

Username | 2|

Password @& Password

(Forget Password or Locked Out?)

AHS [AM is to be used by AHS and AHS Affiliate physicians, clinicians and staff. as well as community
Custodians and Authorized Approvers. For information on what's new, Authorized Approvers, support
contacts, and more, visit our AHS IAM Support Page

© AHS IAM Insite page
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.!l gg‘;’,'i‘&;*ea““ Identity & Access Management (I1AM)
ENTER your AHS

Network Username
Forget Password or Locked Out?

CLICK Next
Step 1 0of 3
The Forget Password or To change your password or unlock your account, please enter your User ID then
the Security Questions that follow.
Locked Out? Step 2 of
3 screen appeal’s Username | ’ 5 |*

' Next 'Cancel

ENTER your answers to N
the three Security NI Alberta Health  |dentity & Access Management (IAM)

M Services
Questions presented

Forget Password or Locked Out?

These are three of the

. ) Step 2 of 3
SeCU rlty Q UeStlonS and Answer the Security Questions in the fields provided
Answers you completed _

# What was the name of your first childhood ‘ |
when you set up your pet?
AH S IAM Secu rity 4 What is your grandfather's middle name?

P rOﬁ I e. ¥ What colour was your first carftruck
vehicle?
Cancel

CLICK Next

The Forget Password or Locked Out? Step 3 of 3 screen appears
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I!l ‘S\L‘}"*{iggea"" Identity & Access Management (I1AM)

Forget Password or Locked Out?

Step 3 0of 3

Change Password
To change your password, enter your new password and confirm it.

+ Your password must be at least eight characters
« It must have at least three different types of characters: lowercase,
E NTE R new password uppercase, numeric, and symbols
+ It cannot contain your User ID or any part of your name
= It can only be changed once a day and cannot be the same as any of your
last 13 passwords

# Enter ‘ | ‘*
new N

CONFIRM new password

CLICK NeXt password
The AHS IAM Login . *
screen appears CD"EZ‘:
password
Next Cancel
Complete |6
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