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Before you change your password 
The Self-Serve Password Reset (SSPR) tool uses Microsoft Azure Multi-Factor Authentication (MFA) as its primary 
authentication method.  Make sure you have set up your MFA authentication methods.  
 
End-users who do not have MFA capability will use their AHS IAM Security Profile question / answer pairs to authenticate.  
Make sure you have set up your IAM Security Profile.  
 

Reasons to change your password 
• You have forgotten your password and need a new one.   
• You know your password and believe it has been compromised, or you just want to change it.   
• You have locked your AHS Network account after too many unsuccessful login attempts.  Skip the 15-minute wait 

period and reset your password.   
• You like to do it yourself and it saves a call to the AHS IT Service Desk & Solution Centre.  They are always there if 

you get stuck, but saving time is good for everyone.   
 
  

https://www.albertahealthservices.ca/assets/info/it/if-it-iam-multi-factor-authentication-user-guide.pdf
https://www.albertahealthservices.ca/assets/info/it/if-it-iam-security-profile.pdf
https://www.albertahealthservices.ca/about/Page12928.aspx
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Step 1 – Where is the Forget Password? or Change Password link? 
There are at least 5 places to find Forget Password? or Change Password links.  Choose whichever method is most 
convenient to you.  
 

1 
 
Click the Forgot Password? tile on your computer’s 
login screen.   
2 
 
GO TO https://www.albertahealthservices.ca  
CLICK Staff in the upper right corner 

The AHS Staff, Physicians & Volunteers 
screen appears 

CLICK Forget Your Password?  

 

 
3 
 
Insite > Information Technology | Insite 
How Do I 
 

 
 
  

https://www.albertahealthservices.ca/
https://insite.albertahealthservices.ca/it/Page796.aspx
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4 
 
GO TO https://iam.ahs.ca 
CLICK Forget Your Password?  
 

 

 
5 
 
GO TO https://iam.ahs.ca 
LOGIN 
CLICK SELF SERVICE 

CLICK  Change Password 
  

 
 

Step 2 – Enter your Username 
 
 
 
ENTER your Username 
 
IAM will detect if you have Microsoft Multi-
Factor Authentication (MFA) capability.   
 
If you do, you will be prompted to choose 
your preferred MFA method.  Go to Step 3.   
 
If you don’t, you’ll be prompted to answer 
your IAM Security Profile questions.   Go to 
Step 4. 
  

https://iam.ahs.ca/
https://iam.ahs.ca/
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Step 3 – MFA authentication steps 
 
 
ENTER your email address and CAPTCHA characters 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SELECT and COMPLETE your preferred authentication 
method. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ENTER your new password 
CONFIRM you new password 
A success message will be displayed 
 
 
LOGIN to the network as usual.  
 
 

MFA Steps Complete   
  



AHS Identity & Access Management 
Self-Serve Password Change, Reset & 

Account Unlock User Guide 
 

Version November 2025  Page 5 of 5 
Screen shot data are fictitious.  If screen shots differ from IAM, trust IAM.  

Step 4 – IAM Security Profile authentication steps 
 
 
 
ENTER your security question answers 
CLICK Next 
 
 
 
 
 
 
 
 
 
 
 
 
ENTER new password 
CONFIRM new password 
CLICK Next 
 
A success message will be displayed 
 
 
LOGIN to the network as usual.  
 
 

IAM Security Profile Steps Complete   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       * end * 
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