
LETTER OF UNDERSTANDING 

BETWEEN 

ALBERTA HEALTH SERVICES 

- and -

ALBERTA UNION OF PROVINCIAL EMPLOYEES 

RE: ‘LPN CONNECT CARE CREDENTIALED TRAINER’ CLASSIFICATION 
IN THE AUPE AUXILIARY NURSING CARE COLLECTIVE AGREEMENT 

WHEREAS Alberta Health Services (AHS) continues to implement its new clinical information 
system, referred to as Connect Care, and skilled trainers are a critical component in the 
implementation, adoption and ongoing use of Connect Care within AHS; 

AND WHEREAS, this Letter of Understanding supersedes ‘LOU re: New ‘Connect Care 
Credentialed Trainer – Licensed Practical Nurse’ classification in the AUPE Auxiliary Nursing 
Collective Agreement’, as agreed to on June 13, 2022; 

The Parties agree to the following: 

1. A ‘LPN Connect Care Credentialed Trainer’ classification will be created in AUPE Auxiliary
Nursing Care Collective Agreement effective October 9, 2023.

2. The rate of pay for this classification shall be:
Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 

October 9, 2023 $31.21 $32.84 $34.57 $36.39 $38.21 $40.13 $42.13 
  2% LSPA Rate $31.83 $33.50 $35.26 $37.12 $38.97 $40.93 $42.97 

3. Employees in the existing ‘Connect Care Credentialed Trainer – LPN’ classification will
have their titles changed to ‘LPN Connect Care Credentialed Trainer’ for consistency.

4. This Letter of Understanding satisfies Article 14.06(a) of the Auxiliary Nursing Care
Collective Agreement that obligates the Employer to serve notice to the Union when a
classification is created within the bargaining unit.

5. This Letter of Understanding is evidence of the Parties agreement to the rate of pay for the
classification in accordance with Article 14.06.

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION 

___________________________________  ___________________________________ 

DATE: _____________________________ DATE: ______________________________ October 5, 2023 October 5, 2023


