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Introduction

Walking is critical for health 
It has been well established that regular physical 
activity, including walking, is important to health 
and well-being (Warburton et al., 2006; Blair & 
Morris, 2009).

Despite the numerous benefits of physical 
activity, however, we have not seen an 
improvement in physical activity participation 
in Alberta. In fact, physical activity levels have 
decreased among Albertans in recent years, from 
58.5% in 2009 to 54.3% in 2011 (Loitz, et al., 
2011). In Canada, it has been estimated that the 
total (direct and indirect) health care costs due 
to physical inactivity in 2009 were $6.8 billion, or 
approximately 3.7% of the country’s total health 
care costs (Janssen, 2012). 

Unfortunately, physical activity is often viewed 
as such, should be addressed through education 
and lifestyle management. This is a short-sighted 
view of how physical activity promotion needs to 
be addressed. 

Similar to many other health issues, physical 
activity has several big-picture factors that 
need to be considered. In fact, there is growing 
evidence that addressing walking through active 
transportation and the built environment may be 
the best method of increasing physical activity 
participation (Nagel et al., 2008; King, 2008; Frank et al., 2005; Aytur et al., 2007).

Walkable neighbourhoods are healthy neighbourhoods. There is a strong link between cardiovascular 
fitness and body mass index, and how walkable a neighborhood is (Mobley et al., 2006; Hoehner et 
al., 2011). 

Walkable neighbourhoods and access to green space, trails and parks have many economic benefits 
to neighbourhoods and communities (Shoup et al., 2010). This is an important message for decision 
makers and policy makers, as well as residents who wish to make changes in their community.

 Alberta Health Services is committed to promoting social and physical environments that enhance 
wellness and promote healthier behaviours. Walkable Alberta wants to support change in your 
community by improving walkability and encouraging citizens to walk more often. 
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Overview of Walkable Alberta

Walkable Alberta improves walkability and encourages citizens 
to walk more often by working with Alberta Health Services zone 
representatives, who are working hard to prevent chronic disease, 
including obesity, by promoting healthy active lifestyles in their 
communities. These zone representatives helped make contact 
with the community representatives who applied to participate in 
Walkable Alberta.

Walkable Alberta continues the success of the Alberta Walkability 
Roadshow, which was the first step of the pilot carried out in the 
fall of 2011, with support from Green Communities Canada and 
Walk21. These organizations demonstrated a concise process 
that enables municipalities to create communities where people 
choose to walk. Alberta Health Services uses a similar process, 
wherein an interactive community workshop creates an action 
plan to improve walkability within communities by addressing the 
principles listed in the International Charter for Walking.

The International Charter for Walking provides the strategic 
direction and describes actions that can help create walkable 
communities around the world. Walkable Alberta uses this charter 
to create walking benchmarks within communities and to identify 
achievements, opportunities and challenges as the foundation 
for generating ideas, initiatives, inspiration and action for building 
more walkable communities in Alberta. 

Walkable Alberta brings together a team of AHS staff and 
provincial and community stakeholders to build a framework 
of local strategies, plans and actions to help create walkable 
communities. The goal of Walkable Alberta is to complement 
the great work already being done in the community, and to help 
move that work forward.

 

Walkable 
Alberta 2012

Second step of pilot project to 
determine sustainability by 
applying Alberta specific 

resources to process.

Inspiration
2005
to bring 
Walk21 to 
Canada

Walkability 
Roadshow 
2007
Supporting 
smaller 
communities 
to ‘do’ walking

Walk21 
Toronto 2007
Conference: a 
showcase for 
walking in 
Canada

Canada 
Walks 2008
Website, 
resources and 
identity for 
walking in 
Canada

Canadian  
Walking 
Master Class 
2009
More cities 
engaged with 
walking
Database of 
national 
resources and 
best prectice

Walkability 
Roadshow 
Alberta 2011
Cities and 
towns promote 
walking for 
health with AHS

Walk21 Metro 
Vancouver 
2011
Conference 
highlights 
growth in 
walking across 
Canada

Why has Alberta Health 
Services decided on this 
process? 

Walk21 uses a facilitated process 
based on their International Charter 
for Walking. In Canada, Walk21 
works with Green Communities 
Canada—Canada Walks to use their 
process across the country. This 
facilitated process was then adapted 
to form the pilot project Walkable 
Alberta, which uses Alberta-specific 
resources to create an interactive, 
facilitated community workshop that 
develops an action plan created by 
communities, for communities, that 
will improve walkability. 

AHS felt it was important to support 
communities in being part of a 
national and international initiative 
that promotes active living by 
improving the walkability of local 
communities. This initiative is a 
way for communities to improve the 
health of their community members 
by reducing chronic disease, 
creating opportunities for active 
living and making physical activity 
the easy choice. 
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What is the International 
Charter for Walking? 

The International Charter for 
Walking was developed by a team of 
international experts as part of the 
Walk21 conference series and was 
formally launched at the 2006 Walk21 
conference in Melbourne. Since 
that time it has been translated into 
several languages, and communities 
and individuals around the world have 
signed the charter, including many 
from Canada. To view and sign the 
charter, visit www.walk21.com.

The Walkable Alberta Process
The process for this pilot project consisted of the  
following steps:

Engage Alberta Health Services zone directors to provide essential 
information to the walkable team and link the team to an AHS zone contact.

Contact Alberta Health Services zone representatives who are 
directly involved in the preparation of the Walkable Alberta event and/or refer the 
Walkable Alberta team to a community contact.

Complete a benchmark questionnaire which helps identify the current activities 
and plans for walking, and map opportunities and challenges within each community.

Preparation work to develop the agenda for each community and prepare material 
for the walkable Alberta community visits.

Create walkable activities in each community, including keynote presentations, 
professional workshops, walkabouts, community meetings and feedback sessions.

Prepare community reports for each community available on the Alberta Health 
Services website.

The Health Promotion, Disease 
and Injury Prevention, Chronic 
Disease Prevention and Oral 
Health, Walkable Alberta team 
worked with zone directors, 
zone contacts and community 
contacts to have communities fill 
out an application form, followed 
by the benchmark questionnaire. 
There were four community 
visits: to the City of Grande 
Prairie, the City of Leduc, the 
City of Camrose and the Town 
of Okotoks.

Camrose

Okotoks

Grande Prairie

Leduc
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Background information provided by 
the City of Camrose
Walkable Alberta will benefit the walkability of the community by 
bridging the gap between existing stakeholder groups to develop 
a coordinated plan to benefit the entire community. Improved 
walkability will reduce acute care costs to our community 
through the promotion of active transportation, as well as making 
walking in our community the easiest choice. It will also increase 
accessibility for the mobility impaired and decrease chronic 
conditions, such as obesity, due to sedentary lifestyles. This 
improved walkability will have a positive environmental impact 
by reducing vehicle use, which will reduce greenhouse gas 
emissions and improve air quality. By focusing on walkability, 
future community development can increase sustainability through 
built environments that encompass community design that 
incorporates the maximum reserve and open spaces allowable under 
the Municipal Government Act. Walkable Alberta can use the strong 
leadership within key municipal departments and provincial health 
bodies to promote all the benefits of a Walkable commun ity. Finally, 
Walkable Alberta can provide support to municipal administrations 
that strive to instill a holistic approach to healthy living through the 
inclusion of active pedestrian transportation and lifestyle choices. 
The program encourages the development of this philosophy into 
every aspect of site development, neighbourhood sustainability and 
lifestyle choices.

Walkble Alberta is able to enhance or improve what Camrose is 
already doing to promote walkability by building on the unique 
relationship between Public Health Services of Alberta and the 
City of Camrose. This relationship reflects a desire to incorporate 
wellness into the fabric of municipal governance and the 
co-ordination of a holistic approach to the health of its citizens 
with the promotion of “the philosophy of making the healthy choice 
the easy choice.” Walkable Alberta can promote the opportunity 
to assist with plan preparation, development and implementation, 
and ongoing evaluation of active transportation initiatives. The 
City of Camrose has committed resources to planning, recreation, 
public works and engineering services that address land use 
directives, green space initiatives, transportation innovations 
and sound municipal practices for maintenance showing 
commitment toward the use, value and enjoyment of pedestrian 
walkability. Many existing plans need to be reviewed that speak to 
sustainability and aim to incorporate the social, economic, cultural, 
environmental and governance challenges that speak to the built 
environment. Camrose enjoys an extensive network of sidewalks 
and trails along and outside the roadway network, which facilitates 
recreational and purpose-based non-motorized travel. There are 
approximately 22 km of paved, multi-use trails around Mirror Lake 
and in Jubilee and Stony Creek Parks, which also extend out into 
other areas of the city. There are 15 km of natural trails used by 
the ski club, runners and cyclists. There are 2.5 km of shale trails 
through Rudy Swanson Park and Kinsmen Park. The City wants 
to use its geographic information system to its highest potential, 
making information and mapping available to all our citizens.

About AHS and HPDIP

The mission of Alberta Health 
Services is to provide a quality, 
patient-focused health system 
that is accessible and sustainable 
for all Albertans. AHS has a vision 
to become the best-performing 
publicly funded health system 
in Canada. Using the values of 
respect, accountability, transparency, 
engagement, safety, learning 
and performance, AHS formed a 
strategic direction that provides 
the foundation for all activity within 
the organization. The strategic 
direction is organization-wide and is 
a critical foundation for our planning, 
operations and accountability. 
It includes 3 goals, 8 areas of 
focus, 20 strategic priorities and 
4 values. It defines the focus of all 
departments within AHS, including 
Health Promotion, Disease and Injury 
Prevention (HPDIP). 

HPDIP’s mandate is to enhance 
the health of the population and 
support Albertans in taking control 
of their health. HPDIP’s focus on 
health promotion includes fostering 
social, economic and material 
conditions (determinants of health) 
that promote health and reduce 
health disparities. HPDIP strategies 
both reduce and delay entry 
into the healthcare system and 
improve quality of life and societal 
productivity. This is accomplished 
through three broad objectives: 
increasing protective factors within 
the population, reducing risk factors 
within the population and increasing 
early detection and minimizing 
downstream intervention. HPDIP has 
five priority areas of action: social 
and physical environments, healthy 
development, cancer and chronic 
disease prevention, injury prevention, 
and addiction and mental health. 
Each area has a direct correlation 
to AHS’s strategic focus areas—
specifically, the goals of quality, 
access and sustainability.
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Benchmark questionnaire
The benchmark questionnaire discussion and document review provided the background information 
needed to start preparing for the visit to Camrose.

Highlights
• The questionnaire was collected by Lucy Ernst, 

Health Promotion, Central Zone Public Health, 
Primary Care, Chronic Disease Management, 
from Shelley Munro, Acting Director of 
Planning and Development Services. 

What is the community most proud of having 
achieved for people walking in the community 
and why?

The City has taken many positive steps related 
to encouraging citizens and visitors to walk. The 
following is a list of actions that Camrose is taking 
to make it easy for people to choose walking as a 
source of exercise and a mode of transportation.

1. Safety: In order for people to be encouraged 
to walk, they must feel safe when doing so. 
Over the past 20 years, the City has taken a 
proactive approach to walking. Programs such 
as annual sidewalk inspections and repairs 
have gone a long way in ensuring the safety of 
pedestrians. This focus must be maintained on 
the variety of people who walk, which ranges 
from children to seniors. It is very important for 
young families to introduce children to walking 
at an early age. Typically this happens even before the child can walk themselves. Therefore, 
the sidewalks must accommodate strollers and similar types of child-carrying devices. When 
considering stroller movement, one of the most important factors is the wheelchair ramp at each 
corner. This allows for a smooth transition from the sidewalk to the road surface when crossing 
a road. Wheelchair ramps greatly reduce the potential for tripping and falling hazards, too. The 
ramps tie in closely with another group of people who should be encouraged to walk without a 
fear for their safety: seniors. Many years ago, the city engineer initiated a program called GAITS 
(Growing Awareness of Individuals Taking Steps). It was specifically designed to reduce senior 
citizens’ injuries due to slips and falls. This plan may be implemented in the future within various 
walking programs.

2. Trail system: The City has developed a trail system that allows citizens to enjoy walking in 
the valley and green spaces, well away from traffic. Mixed-use trails can be challenging for 
all users. Although conflicts between users are rare, they do happen. There are examples in 
Camrose where bicyclists have had problems with people walking dogs. The problem derives 
from a narrow trail with limited space and dogs on long leashes. For a multi-use trail system to 
be effective, all users need to be attentive and aware of potential hazards to themselves and 
other users. 

3. Lighting: Efforts have been made to light certain areas of trails that do not benefit from 
roadway lighting. These efforts should be encouraged to continue. 



Walkable Alberta 2012 — Camrose 7

Three priorities for encouraging walking in Camrose 

1. Safe sidewalks and trails, which would include a reduction of trip hazards, being away from traffic 
and being well lit. 

2. Promote the benefits (e.g., health) of walking with a public information campaign. Advertise 
what the community already has, especially the trail system. Update and re-introduce the GAITS 
(Growing Awareness of Individuals Taking Steps) program, if applicable.

3. Consider a walking program that could be introduced through the schools. It could be related to 
field trips when studying nature, or as part of the physical activity program. Targeted to younger 
grades.

Three barriers to encouraging walking in Camrose

1. Society: Like most Alberta communities, Camrose has become very dependent on motorized 
vehicles to go nearly everywhere. This is why a public education plan may be helpful to get more 
people at least thinking about walking.

2. Accessibility: This issue is especially true in winter months. The City Parks and Public Works 
departments do a good job of clearing public sidewalks and trails within a reasonable timeframe. 
This same timeframe is not always followed by private property owners. Camrose has bylaws in 
place, but it is a challenge to provide consistent and adequate enforcement. 

3. Programs: People are more likely to walk if they have someone to walk with. Many seniors in 
the community walk on the indoor tracks in the community. Many set up a time to do this with 
friends. Others have a club of sorts that walk at the mall. Perhaps this idea could be expanded 
upon to include an outdoor walking club, at least during the warmer months. There are a few 
people in the community who have combined walking (especially in spring) with an effort to pick 
up litter in their neighbourhood. An “adopt a neighbourhood” program could encourage walking 
and a spring clean-up at the same time. Community pride may get people walking.
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Preparation work
There were several tasks that needed to be accomplished before the Walkable Alberta team visited 
the community.

Alberta Health Services
AHS facilitated the preparation work by providing suggestions and/or templates for: 

• collecting information, and writing and publishing community reports

• interactive community workshops, community meetings, walkabouts

The community
Prior to the Walkable team’s visit, the City of Camrose completed a significant amount of preparation 
work, including: 

• the application and benchmark questionnaire (see above)

• any documentation in support of walkability, including 

 » 2011 Citizen Satisfaction Syndicated Study (June 2011):  
http://www.camrose.ca/DocumentCenter/Home/View/1895

 » trail maps: http://www.camrose.ca/index.aspx?nid=175

 » Street and Sidewalk Department: http://www.camrose.ca/index.aspx?NID=231

 » sidewalk winter maintenance: http://www.camrose.ca/index.aspx?nid=558

•  booking facilities to host the interactive community workshop and community meeting

• hiring caterers 

• preparing the walkabout route

• coordinated transportation of participants to different areas of the city during the walkabout

• invitation distribution and the collection of any responses

• agendas

• media releases

• providing community support at the interactive community workshop and community meeting 
in order to highlight the work being done within the community and future work surrounding 
walkability
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Walkable Alberta activities
Starting in October 2012, the Walkable Alberta team visited five Alberta communities. Each visit 
included activities and expectations based on the size and needs of that community. For the cities of 
Grande Prairie and Medicine Hat, Walkable Alberta visited for three days; for the cities of Leduc and 
Camrose and the town of Okotoks, it was a two-day visit. 

Each visit gave the municipality an opportunity to inspire its politicians and senior decision makers, 
to train and develop professional staff and consultants and to engage the public. There was a variety 
of roadshow activities, including

• a keynote presentation about the importance of a walkable community 

• facilitated workshop discussions and group work to brainstorm ideas and issues for walkability 

• community meetings to gather input from local walkers

• walkabouts of selected streets and neighbourhoods to experience walking conditions firsthand 
and provide on-street learning for visiting and local experts

• feedback and wrap-up sessions to review the experience and identify concrete steps to turn 
ideas into a community plan 
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City of Camrose

Background
Community profile
Camrose is a regional service hub for the communities in the surrounding area. According to the 
2011 census, Camrose has a population of 17,286. 

Camrose is home to several post-secondary institutions, including the University of Alberta—
Augustana Campus, Gardner College, Camrose Lutheran Bible Institute and Lakeland College. 
The draw of students to Camrose is an opportunity seldom seen in rural regions. Other important 
City services include a hospital and extended care facilities, with a wide variety of services for those 
seeking active retirement and the ability to age in place.

The City of Camrose is home to a wide variety of arts, cultural, recreational and sporting 
opportunities, including the Big Valley Jamboree and the Continental Cup of Curling that attract a 
wide array of people from the region and beyond. The City boasts an extensive list of community 
organizations, social agencies and educational facilities. Although there has been a growth in 
population, land area and the commercial sector, Camrose still retains a small-town feel, which 
is appreciated by its residents, business owners and visitors alike. This feeling results from many 
factors, including the availability of community sporting opportunities, the redevelopment of the 
community‘s downtown core, and close-knit residential communities. For many residents, there is 
nothing about Camrose that they would change.

The City of Camrose has an extensive walking trail system linked to the natural and man-made water 
bodies found within city limits. Parks and open spaces in all areas of the city have been incorporated 
into the community’s culture.

Three-quarters of Camrose’s population is distributed throughout the 0–60 demographic. Camrose 
has a relatively high percentage of seniors, with 18.58% of the population in the 65+ category, 
compared to the national average of 13.2%. The average age in Camrose is 41, and the median 
age in the community is 40 years.
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Day one
Decision makers meeting 
AHS Facilitator Graham Matsalla opened the workshop to 
explain why improving walkability is important for AHS and 
described what walkability means through the International 
Charter for Walking, using international, national and provincial 
examples. This was followed by a welcome to the 18 attendees 
of the workshop by Mayor Marshall Chalmers. A keynote 
overview was then presented by Eric Backstrom, Transit 
Oriented Development Planning, City of Edmonton Sustainable 
Development. The attendees for the day were City of Camrose 
representatives Shelley Munro, Paul Nielsen, Jeremy Enarson, 
Jim Cook, Jim Kupka, Ray Leiren and Damian Herle; Janet Roy, 
Healthy Lifestyle Coalition; Les Branton, Camrose PCN; 
Christie Badry, Battle River School Division; community members 
Pat Mader-Mundel and Dittmar Mundel; Carole-May Coty, City 
Centre Camrose; Molly Hanson-Nagel, Thrive on Wellness; 
and Alberta Health Services representatives Nadine MacMillan, 
Mary Wilton, Katherine Gagnon and Lucy Ernst

Professional workshop
This workshop, hosted at the Edgeworth Centre, 
developed ideas and action plans for walking 
and was attended by 18 professional staff and 
community members.

Community meeting
The Community meeting was not required in 
Camrose. It was decided that there would be 
enough representation from the community at 
the professional workshop. 

Day two
Walkabouts and debriefs
The walkabout moved through the community, discussing how concepts from the previous day’s 
professional workshop could be applied. There were 10 attendees, including city administrators, a 
Camrose Healthy Lifestyle Coalition representative, Alberta Health Services staff, Thrive and other 
community representatives. 

Feedback presentation and wrap-up
This session allowed the visiting team to provide ideas to the city and discuss how to take them 
forward. It was attended by 10 people, including city administrators, a Camrose Healthy Lifestyle 
Coalition representative, Alberta Health Services staff, Thrive and other community representatives.

City of Camrose

Walkable Alberta Acivities

Thrive on Wellness

Thrive uses a community 
development approach. It supports 
communities in building upon 
their existing strengths, identifying 
needs and priorities, enhancing 
partnerships, leveraging resources 
and developing local initiatives to 
promote health and sustainability. 
Thrive coordinators work to increase 
the community’s capacity to promote 
health, the number and type of 
initiatives, healthy eating and active 
living, awareness and collaboration 
with other organizations and groups, 
and a sense of belonging.
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Participants
• City of Camrose Administrators (City Manager, Community Services, Public Works, 

Engineering and Planning and Development)

• Alberta Centre for Active Living

• Healthy Lifestyle Coalition

• Camrose PCN

• Battle River School Division

• City Centre Camrose

• Alberta Health Services health professionals (Thrive)

• Alberta Centre for Active Living

• Alberta Health Services health professionals (Thrive)

Media coverage
• City of Camrose promotion on city website, throughout city facilities and on a large roadside sign
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City of Camrose

Walkable Alberta

Day one
Professional workshop
The day started with presentations about 
international, national and provincial walking 
initiatives, as well as the International Charter 
for Walking. Participants were then split up into 
smaller groups to generate ideas using the eight 
principles of the charter. For each principle, 
participants were asked to identify what the 
community has now, what could be done better 
with what the community has now and new ideas 
to improve walkability. The groups reviewed one 
another’s ideas, adding new ones and ranking 
the existing ones according to their priority.

Key ideas generated

Increased mobility

• Walkable Alberta participants felt that community members need education to promote 
walkability in Camrose. For example, they would like residents to know the process to follow 
to report an issue with a walkway. Another example is educating visitors on how different areas 
in the community are connected through walkways (e.g., how the downtown core is linked via 
walkways to Mirror Lake).

• Camrose already has snow-clearing bylaws. Participants felt that residential snow clearing on 
walkways requires greater enforcement of these bylaws.

Well-designed and -managed spaces and places for people

• Walkable Alberta professional workshop participants felt that there could be better connectivity 
within the downtown core between stores. This would include the connection of the downtown 
core to the neighbourhoods that surround it.

• Participants felt that improving wayfinding and/or signage would improve walkability in Camrose.

• Participants also felt that walkability would be improved through aesthetic improvements for 
pedestrians, destinations clearly identified through signage and walking routes identified by a 
map and/or physical markers (e.g., footprints painted on the walkway) along a route.
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Improved integration of networks 

• Walkable Alberta professional workshop participants believed that connectivity between 
residential areas and downtown should be improved. The example provided was the link between 
Victoria Park and downtown.

• Participants felt that the network of walkways should be completed by closing walkway gaps. 
This would mean building sidewalks/walkways where they are missing. 

• Participants felt that adequate development standards should exist. These standards should be 
enforced for future urban planning, future transit stops and subdivision review process. These 
development standards should also include a sidewalk connection review process.

• Community need for public transportation should be reviewed. The Walkable Alberta professional 
workshop participants felt that an assessment/plan is required.

Supportive land use and spatial planning

• The Walkable Alberta professional workshop participants felt that the city should engage with 
the community and developers to ensure that the community has an opportunity to express what 
they would like to see in their community and to ensure that the community is developed using a 
green plan. 

• Participants felt that mixed zoning should be promoted to provide destinations for walkers and to 
increase the density of the population and discourage urban sprawl.

Reduce road danger 

• Education for the rules of the road for both drivers and walkers should be provided, according to 
Walkable Alberta professional workshop participants.

• Participants believed that buffers between the walkway and vehicles should be included in future 
development plans.

• Participants also felt that traffic-calming devices, such as roundabouts, should be looked at as a 
way of controlling vehicle speeds without interrupting traffic flow.

More supportive authorities

• Walkable Alberta professional workshop participants felt that authorities (city council) should 
look at using new technology to promote community walkability (e.g, LED lighting on or near 
walkways, QR codes on trail system, sidewalk lighting)

• Participants also noted that education about the benefits of walking could be supported by 
authorities championing the idea of walkability.

• Participants felt that walkability of the community would be improved if authorities provided 
additional bike racks and lockers throughout the city.
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When working towards a walkable environment, it is important to understand the barriers that are often 
cited for not using active transportation. The graph below shows some common barriers to using active 
transportation.  

 

Translating ideas into actions

Workshop participants identified ideas that were of the most importance to them. Their top two 
ideas were recorded. Individuals then voted on what they thought were good ideas, but could not 
vote for their own idea. The ideas that received the most votes were as follows:

• improving community education and safety—benefits of walking (12 votes)

• improving communication and collaboration across sectors (12 votes)

• traffic-calming devices (12 votes)

• building sidewalks on 46 Avenue close to Augustana (10 votes)

• wayfinding/signage (7 votes)

• being a leader in new technology (7 votes)

• improving connectivity (6 votes)

• planning for future connecting areas/redevelopment (2 votes)

• setting sidewalks away from traffic (2 votes)

• improving visibility (2 votes)

• trail networks that connect Railway Museum, Brookside and Jubilee (1 vote)

These ideas, as well as those generated in the community meeting and walkabout, created the 
themes used on the last day of the community workshop.

Day two

Walkabout
The walkabout started at the Edgeworth Centre. Walkable Alberta participants drove and then 
walked to several locations around the community that represented recreation and destination 
walking opportunities.
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Fig. 2a Fig. 2b

• Walkways around campus do not always lead a walker onto campus. An example of this can be 
seen in Fig. 2a, which shows the walkway down 46 Avenue ending at 48 Street. On the other side 
of 46 Avenue is a sports field with desire pathways that run where a walkway would normally be 
(see Fig. 2b). Pathways can be seen around the field where people have been commonly walking 
to get to and from campus.

 
Fig. 3a Fig. 3b

• The missing links for pedestrians getting to campus from the surrounding community can been 
seen on the walkway that runs along the centre of the campus’s main entryway but ends at 
46 Avenue (see Fig 3a). It does not have a connection to the perimeter of campus (along 46th 
avenue). There is also no connection to the community it is within (no connection to 49 Street—
see Fig. 3b). Adding walkways and crosswalks would link pedestrians to campus and to the 
surrounding community.

Public access

Public access can mean access to buildings, 
but it can also mean access to an area. 
Although new development in the community 
follows current building codes, not every 
building in Camrose is completely accessible. 
Neither is the environment around the buildings. 
Full public access would mean comfortable 
access for all pedestrians. A good place to start 
would be to work with the Augustana Campus 
to create an entire area that is fully accessible 
(see Fig. 1). 

 

Fig. 1
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Fig.4a  Fig. 4b

• Pedestrians show that they would like additional access points onto campus through desire 
pathways (see Fig. 4a). Many students park their vehicles along 50 Street (see Fig. 4b). These 
students create traffic flow problems when they walk to and from their vehicles. Providing 
pedestrian infrastructure and access to campus will ease traffic flow problems and provide 
desired access points onto campus.

Street crossings

In a community designed primarily for motor vehicles, with many wide, high-speed roads, it is 
imperative that people are provided with safe crossing points. Minimal provisions for pedestrians 
that maximize vehicle movement cannot be the design principle for a city seeking to encourage more 
walking. Support for recreational walking could be expanded through pedestrian links to the entire 
community and could help slow vehicles down. Pedestrian access for the people using the airport to 
the community is a huge potential economic benefit.

 
Fig. 5a Fig. 5b

• Crossings at all corners of an intersection are required. The crossing at 54 Avenue along 62 Street 
(see Fig. 5a) has a crossing sign and a crosswalk on one side of the street, but no crosswalks on 
the other side. There is also no curb cut-out provided for this crossing. A curb cut can be seen 
at the crossing on 70 Street on the south side of the sidewalk along 38 Avenue, but there is no 
painted crosswalk (see Fig. 5b)
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Fig. 6a Fig. 6b

• An example of a well-organized pedestrian crossing can be seen at this crossing of Valleyview 
Drive along 28 Avenue (see Fig. 6a). This crossing has adequate signage and uses paint as an 
alternative to brick or stamped concrete to clearly mark the crossing.

• A clearly marked pedestrian crossing can be seen across Mt Pleasant Drive near Our Lady of 
Mount Pleasant School (see Fig. 6b). This is a crossing that leads into a public green space and 
play area. Continuing along Mt Pleasant Drive, another clearly marked accessible crossing is on 
the other side of the school from Montcalm Avenue.

The Transportation Association of Canada (TAC) has developed a manual for pedestrian 
crossing controls. In this manual, a hierarchical system of signing, marking and signal 
control is suggested. The hierarchical system includes signed and marked crossings, 
special crosswalks, pedestrian-activated signals and grade separation.

    

A number of factors need to be considered when determining the most appropriate  
crossing type, including accident history, pedestrian volume, pedestrian age and ability, 
roadway width, vehicle volume, vehicle speed, visibility conditions and proximity of adjacent 
pavement markings and signs or signals. A detailed engineering study, taking these and 
other local context details into consideration, should be completed to determine if a crossing 
treatment is warranted and what the most appropriate crossing treatment would be.

 
Fig. 7

• Signage for a crossing can be seen at the 
intersection of 53 Street and 45 Avenue, but 
there is no painted crosswalk connection 
to the east side of 53 Street (see Fig. 7). 
At the same intersection, there is an island 
that is accessible but not connected to any 
walkway. Along the walkway on the north 
side of 45 Avenue is a missed opportunity to 
promote walkablity, since it does not carry 
pedestrians right into the Rudy Swanson 
Recreational Park (where sports fields, 
arenas and a sports centre are located).
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Downtown 

Downtown Camrose offers many well-designed crossing points, with clear signage and painted 
crossings. The sidewalk extensions, bump outs and squeezing of traffic slow vehicles down and 
create a comfortable walking environment. In addition, supportive infrastructure (e.g., the seating 
areas and trees along the walkways) provides shade, rest areas and charm to the area. 

 
Fig. 8a Fig. 8b 

 
Fig. 8c Fig. 8d

• A sign along 50 Street (Main Street) clearly displays the low speed limit for vehicles (see Fig. 8a). 
Many other forms of active transportation are limited in the downtown in order to provide a safe 
walking environment for pedestrians to move from store to store.

    

Temporary treatments are gaining more popularity as a measure of changing the streetscape 
character, with the flexibility of being able to modify the design after observations have been 
made about operations and usage over a period of time. 

Treatments of this type are most notably found in New York City (the last three pictures), 
but examples can also be found in Canada (the first picture is from Calgary, and the 
second is from Charlottetown). These treatments often use paint and movable street 
furniture to create public space or new pedestrian/bicycle infrastructure. To help build 
community support for this type of project, it is important to pay special attention to the 
quality of the temporary measures used.
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• Street art can be functional and visually appealing, such as the bench located on 50 Street and 
48A Avenue (see Fig. 8b) This bench is well placed on a curb extension (bump out). Because it is 
without arms and has limited back rests, the bench may not be used by all walkers, but it does 
add to the pleasant walking environment downtown.

• Travelling down 50 Street, there are multiple curb extensions at corners and mid-block crossings 
(see Figs. 8c and 8d). These crossings were clearly identified by signage and flashing lights over 
crossings that could be activated by pedestrians. These ideas could be emulated throughout the 
community.

 
Fig. 9a  Fig. 9b 

• Links connect pedestrians to services, like the link from 62 Street to the nearby green space. 
This link ends for pedestrians without any further walkway connection (see Fig, 9a)

• Fig. 9b shows the link between 56 Street at 23 Avenue and a service (recreational walking path), 
but not a destination. The desire line along the walking path behind 56 Street in Fig. 10a shows 
where pedestrians would like to walk. This is an opportunity to provide pedestrians with a link to 
the recreational pathway that they are looking for.

 
Fig. 10a Fig. 10b

• Although the recreational walking path is extensive, walkers are showing that they would like to 
walk in more areas than just along the pathway (behind 56 Street—see Fig. 10b).

Links
Neighbourhoods need to be connected to 
their surroundings. Linking neighbourhoods to 
commercial areas provides opportunities for 
residents to walk to local businesses, services, 
school and eventually public transit.

Sketch planning of the origins and 
destinations within a walkable distance 
in key areas of the community would 
be useful in determining the locations 
of missing links. These missing links 
can then be prioritized to match capital 
availability and the necessity of the link 
through a sidewalk strategy.
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Fig. 11a Fig. 11b 

• Crossing 48 Avenue along Grand Drive is an example of a link between the Camrose Composite 
High School and that area of the community (see Fig. 11a). This connection ends once the 
walking pathway enters into the school grounds (see Fig. 11b).

 
Fig. 12a Fig. 12b

• The recreational pathways around the Edgeworth Centre can be accessed from 43 Avenue, 
55 Street and 54 Street (see Fig. 12a). This is an example of a link to a service (the Edgeworth 
Centre) that includes park benches. These benches have armrests and backrests, which are 
important for older adults. The addition of garbage cans nearby helps keep the park clear of dog 
waste and other trash. Moving east of the Edgeworth Centre, the walkway links to the back alley 
behind Montcalm Avenue and 44 Avenue, rather than taking pedestrians into the community.

• Missing links in walkways can be seen in various areas of Camrose. An example can be seen 
along 44 Avenue, which is a walkway that ends at 55 Street (see Fig. 12b). To continue along this 
walkway, the pedestrian needs to cross the street to reach the Edgeworth Centre 

Complete Streets is a design approach 
that requires streets to be designed and 
operated to enable safe access for all users, 
including pedestrians, bicyclists, motorists 
and transit riders of all ages and abilities 
(National Complete Streets Coalition). 

CompleteStreetsForCanada.ca

Adopting a Complete Streets policy 
and implementing street designs that 
incorporate the spirit of Complete Streets 
is now becoming common practice in North 
America. Both the City of Edmonton and 

City of Calgary have 
developed design 
guidelines that are 
available online as an 
example of what is 
happening in Alberta 
with regards to 
Complete Streets. 

National Complete 
Streets Coalition
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Shopping centres

Local shopping centres provide important community hubs and can be key destinations for walking 
within neighbourhoods. Like in many North American cities, the centres in Camrose have been 
designed according to vehicle access needs. This model tends to exclude pedestrians, or severely 
compromises their movement, and inhibits movement between centres. The vehicle priority can be 
felt immediately as you walk through the area. 

 
Fig. 13a Fig. 13b 

 
Fig. 13c Fig. 13d

• The expectation that people visiting the Duggan Mall should be in vehicles can be seen in the 
parking lot (see Figs. 13a, 13b and 13c). The mall itself is located at the back of a parking lot that 
is unwelcoming for pedestrians. There are no links for people who have driven into the parking 
area to the mall. There are no walkways leading into the mall from 48 Avenue. There is also no link 
from the other services that share the parking lot, like the Norsemen Inn, which could be linked 
by dedicated pedestrian areas to vehicles in the parking area and the mall. The Edgewood Centre 
(see Fig. 13d) is not a shopping centre, but shares the same challenge. The building itself is not 
linked to the vehicles that are parking in its parking lot.

The Institute of Transportation Engineers has a recommended 
practice, entitled Promoting Sustainable Transportation 
Through Site Design, which provides guidance on how to 
accommodate walking, cycling, transit and carpooling in the 
design of a site. A range of supporting policies and actions 
are also provided. 

The document presents four primary categories of design 
elements: site organization, site layout, site infrastructure 
and site amenity. Of particular relevance to the Walkable 
workshop are the elements focusing on pedestrian and 
cyclist routes, vehicle parking layout, internal roads, 
pedestrian facilities, and street furniture and landscaping.
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Walkways 

A complete network of walkways equal to, or better than, the roadways provided for vehicles 
demonstrates a community’s dedication to walkability. Assessing where these walkways are missing 
and prioritizing closing these gaps is something that Camrose can strive toward. 

 
Fig. 15a Fig. 15b 

• Walkways support residents on both sides of the road. An example can be seen while travelling 
along 68 Street: there is a sidewalk on top of the berm, but not on the other side of the street 
(see Fig. 15a). 

• Large vehicles in many Alberta communities can be a challenge. They can block roadways and/or 
walkways. This sidewalk along 56 Street has a buffer from road traffic but pedestrians can also be 
blocked by large vehicles (see Fig. 15b). Different policies and procedures are being explored by 
Alberta communities to address and enforce parking infractions of large vehicles. 

 
Fig. 14

• A recreational walking path (with amenities 
such a bench and garbage can) around a 
body of water like the one on the corner 
of 48 Avenue and 73 Street (see Fig. 14) 
is great for people staying in nearby 
hotels who are looking for recreational 
walking opportunities, but links from the 
hotels to the nearby stores are missing for 
pedestrians. There is an opportunity to link 
travellers to local stores across 73 Street 
and/or across 48 Avenue.

Promoting an Active and Safe Routes to 
School program at schools in the area 
is one community tool that has been 
used internationally since the 1970s to 
promote and aid children in walking and 
bicycling to school safely. In addition to 
the safety benefits of these programs, 
health and community benefits have 
also been realized. 

www.saferoutesinfo.org

The purpose of the 
guide shown at left is to 
provide an explanation 
of the intents and 
objectives of each 
code, as well as to 
make recommendations 
that are viewed as best 
practices with respect 
to accessibility and 
safety for persons with 
disabilities and seniors.
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Fig. 16 

• A break in the sidewalk does more than 
just create an incomplete walking network. 
On 46 Avenue, at the end of 48 Street, is 
an example of where people with mobility 
issues would have difficult navigating from 
the cement walkway through ice/snow/gravel 
to continue on the walkway (see Fig. 16). 
The gravel lane set up for vehicles takes 
priority over the walker in this case.

 
Fig. 17a Fig. 17b 

•  There is an opportunity to improve the walking infrastructure in neighbourhoods during 
renovations. Unfortunately, in Camrose, neighbourhoods have the option of declining the upgrade 
to avoid the extra tax costs. This makes for disjointed improvements. You can see the degrading 
walkway along 46 Street (see Fig. 17a). Just a few blocks away, where the improvement was 
accepted by the neighbourhood (at the south end of 47 Street, near Bethany Long Term Care 
Centre) shows a very mature well-established neighbourhood with a wide sidewalk and buffer 
zone from traffic (see Fig. 17b). 

 
Fig. 18a Fig. 18b 

• If not designed and installed correctly, old urban design can difficult and costly. It can result 
in walkway obstructions like this one in front of the Bethany Group building along 47 Avenue 
(see Fig. 18a).

• Promoting walking in Camrose can start with identifying where obstructions are located and 
how they inhibit accessibility. For example, there are obstructions along 53 Street (Highway 833) 
crossing the railway tracks (see Fig. 18b). People with limited mobility would have difficulty 
navigating this crossing.
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Fig. 19a Fig. 19b 

• Completing walkway networks is important. This sidewalk running on the north side of 50 Street 
(across from Grand Drive Park) ends without a link for pedestrians to continue walking (see Fig. 19a).

• The use of lights within Mirror Lake Park enables pedestrians to feel safer during their walks 
(see Fig. 19b). The recreational pathway could also be used by walkers as a link to services.

Walkway maintenance

Consistent and timely walkway maintenance is necessary to provide walkers with a safe and 
accessible walking environment. Maintenance can include the physical structure of the walkway and 
the environment that affects its usage (e.g., snow, dirt, grass, bushes and tree branches). Assessing 
walkway conditions, the prioritization of walkway repair and allocation of appropriate resources to 
ensure adequate walkway maintenance is essential.

 
Fig. 20a Fig. 20b

It’s important to make sure that removed 
snow is not deposited in areas that will 
affect other users. The use of the furniture 
zone, when provided, in the sidewalk area 
is one possible area for storage within the 
street. Where physical storage is difficult to 
accommodate, hauling snow away could 
also be considered.

• Having citizens keep their neighbourhood 
walkways clean and clear is a challenge in 
many Alberta communities. One specific 
challenge identified by the City of Camrose 
can be seen in Fig. 20a: the laneway seen 
while walking south down 64 Street from 
54 Avenue demonstrates the collection 
of snow, ice and gravel that can happen 
when no one is responsible for cleaning/
clearing the laneways. If these areas are not 
cleared, it can cause accessibility issues 
for people with low mobility. Clearing this 
area should be a shared responsibility of the 
neighbourhood. While walking west along 
54 Street (see Fig. 20b) the City of Camrose’s 
snow removal (sweep) after a recent snowfall 
is clearly demonstrated. 

Residents and business owners play an 
important role in ensuring that the sidewalks 
in front of their properties are kept clear. The 
Snow Angels program, where volunteers 
agree to clear walkways for neighbours 
who require assistance, is one example of 
a program that helps keep neighbourhoods 
walkable year-round.
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Fig. 21a Fig. 21b 

• The City of Camrose has developed specific criteria to determine walkway repair priorities. Figures 
21a and 21b demonstrate walkway repairs that can be seen walking south down 64 Street from 
54 Avenue. If additional resources were provided to the City of Camrose, more assessments can 
be done to walkways and criteria can be expanded to ensure proper maintenance.

Fig. 22

• A buffer for walkers from traffic can ensure 
pedestrians feel comfortable on Camrose’s 
walkways. When snow clearing off the street 
cannot happen immediately, pedestrians 
avoid walkways such as the one shown in 
Fig. 22. The lack of snow clearing and no 
buffer from traffic means that there is little or 
no protection for a pedestrian from getting 
splashed by melting snow along 53 Street 
across from Saint Mary’s Hospital.

Residential neighbourhoods

The design of walkways and roadways has a direct influence on the walkers and the walking culture 
of the community—specifically through neighbourhood design, where communities can prevent 
fast-moving vehicle traffic and create a safe and convenient walking environment. 

 
Fig. 23a Fig. 23b

• Examples of buffers can be seen looking west down 54 Avenue, which is a long and straight 
collector road (see Fig. 23a). Another well-buffered sidewalk can be seen in a new area 
(38 Avenue and 70 Street), creating a safe pedestrian walking environment (see Fig. 23b).
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Fig. 24

• Destinations are a key component in 
promoting community walkability. The corner 
store on 53 Street and 51 Avenue (Highway 
833) provides a destination for people to walk 
to (see Fig. 24).

Signage and wayfinding

Signage is a cost-effective way to encourage and 
support people to walk more. It is also a great 
way to promote walking, help people understand 
that they can walk to their destinations (it will be 
typically closer than they think) and give them 
the confidence to continue their journey on foot. 
A signage system for pedestrians needs to be 
carefully designed, delivered and supported with 
online information and maps. It must be user-
centred and comprehensive. 

 
Fig. 25a Fig.25b 

• Inside the Edgeworth Centre there is a helpful map to help you navigate the community 
(see Fig. 25a). Having maps available, both in print and online, can help pedestrians navigate 
from neighbourhood to neighbourhood throughout the community.

• Signs like the one located on 50 Street (see Fig. 25b) highlight community activities that could 
be used to show Walkable destinations. This sign can be a place where paper maps could be 
located and a large map with walking routes could be displayed

A pedestrian connection (see green line 
below) between houses in a residential 
area is a way to ensure that there is 
continuity to the pedestrian walkway 
network.
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Spaces for people 

The majority of people will not choose to walk unless it is an attractive, safe and viable option. Such 
a walking space would include some or all of the following elements: people moving throughout 
the space; a clearly dedicated pedestrian space to move through; space for resting, relaxing and 
recreation; seating; water fountains; washrooms; destinations (e.g., places that provide food and 
drink) and good lighting.

 
Fig. 26a Fig. 26b

• Malls can be underused earlier in the day. The Duggan Mall Walkers take advantage of this by 
using the space to walk (see Fig. 26a). Walking clubs like this promote walking for physical and 
mental health.

• Keeping spaces clean and clear can be the responsibility of all walkways users. Stations such as 
this one along 69 Street near 39 Avenue provide dog walkers with the tools to keep their walking 
space clean and clear of their dog’s waste (see Fig. 26b).

 
Fig. 27a Fig. 27b

• Utility boxes such as the one along 69 Street are an opportunity to improve the walking environment 
(see Fig. 27a). By engaging local artists, these utility boxes can become more appealing as pieces of 
street art. 

• Places for pedestrians to take shelter from the sun, wind, rain and snow promotes walking in a 
community. In the area behind 56 Street, near a recreational walking trail, a covered area can be 
found where walkers can take refuge (see Fig. 27b). Creating a more complete shelter that can 
protect from wind, and placing more of these shelters throughout the community, would provide 
more walkable spaces where people can choose to walk.
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Fig. 28a Fig. 28b 

• The park along Valleyview Drive and 28 Avenue has benches with arms and a water fountain 
(see Fig. 28a). These facilities are important in walking spaces. An unforeseen challenge was 
that the water fountain drain had been filled with sand by overenthusiastic children playing in 
the train-themed park.

• Street art provides an appealing environment for walkers. The street art on the corner of 
50 Street and 46 Avenue is a great example of art that can be more closely appreciated on 
foot (see Fig. 28b).

It is important to have a data collection 
program that is aligned with the 
municipality’s policy and vision for 
the transportation network. Common 
practice is to have the transportation 
data collection effort focused on 
intersection turning movements, but this 
does not help inform the municipality 
about how pedestrians are using the 
area. Walk21 should be referenced when 
developing a more comprehensive data 
collection program for pedestrians.

Measuring Walking is a project of 
the European COST Action 358 
“Pedestrian Quality Needs” and the 
Walk21 international conference 
series. The goal is to “establish a 
set of international guidelines for the 
collection, analysis, and dissemination 
of quantitative and qualitative 
techniques for measuring walking.

Thinking about the sidewalk area as 
four distinct zones helps municipalities 
and designers ensure space for people 
walking is given proper consideration. 

Adopting space requirements for several 
different pedestrian uses is a practice 
common in many municipalities and in 
Complete Streets guidelines.
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Feedback and recommendations
Themes were identified by the Walkable team based on the first two days of activities. The group 
was split into three groups. Each group worked on four themes and identified who, when and how 
the themes could possibly be addressed in the community. The groups, themes and appropriate 
examples led to short- (quick wins), medium- and long-term suggestions for solutions.

GRouP 1

1. Building sidewalks on 
46 Avenue to Augustana
Examples:

 » Connectivity to existing infrastructure

 » Campus partnerships with community to 
affect walkability

 » Assess issues that influence walking/
walkability (parking infrastructure)

Short-term goals (quick wins)

• Implement parking passes (street parking) 

 » paid, therefore funding can contribute to 
walking infrastructure

• No parking on one side of 46 Avenue 

 » walking safety

• Crosswalk sign on 49 Street into Augustana

Medium-term goals

• Negotiate with Augustana with building a 
parking lot and sidewalks

 » link through sidewalks

• Augustana Neighbourhood Association 
make a recommendation to City for a 
portion of costs to be covered

Long-term goals

• Change bylaws so when sidewalks need 
to be upgraded, it would be mandated 
(council)

 » municipal/provincial engagement 
required?

• Land use bylaw needs to be reviewed and 
amended (within next year)

• Court House Street—no sidewalks on both 
sides of street, so no parking on one side 
and parking on other

2. Community education
Examples:

 » Walking benefits—road safety: share info 
with stakeholders

 » Review current policies and bylaws

 » Share information and rationale for 
decision-making processes to aide in 
revisions, if required

Short-term goals (quick wins)

• Utilization of city website, maps

• Have links to city trails/maps on community 
partner websites (e.g., AHS, BRSD, U of A)

• Modifying maps to be expressed in minutes 

 » e.g., 20-minute loop

• Camrose Healthy Lifestyle Coalition will put 
info on Facebook page

• Educate Re: walk score

Medium-term goals

• Signage (city)

• Workshops for teachers

 » ensure teachers are aware of trails and 
that they promote walking: 

• walking to school bus

• Winter Walk Day 

• International Walk to School Day

• Promotional materials 

 » educate public on walking for exercise 
and destinations

• Neighbourhood walking clubs 

 » intercommunity challenge

• Promote virtual trek (PCN)

• Research grant opportunities  
(AHS—public health) 

 » city partnership with academia
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Long-term goals

• Support destination walkers by adding rest 
areas and amenities

• Funding via church groups, service groups, 
memorials, etc.

3. Improve connectivity
Examples:

 » Assess connectivity gaps

 » Set priorities

 » Add to long-term planning documents

Short-term goals (quick wins)

• Two Augustana students doing 
environmental study on sidewalks to identify 
areas that need to be wheelchair accessible

• Plan in place to increase connectivity (north 
part of city) along trails

• Bridge over 53 Avenue (city)

• Medium-term goals

• Connect Railway Museum, Triangle Park 
and Brookside (city)

• Connect Grand Trunk Rail Line to other 
south trail areas (city)

• Ongoing maintenance of existing trails/
sidewalks (city)

Long-term goals

• Development plans (increased density and 
increased walking) (city and developers)

• Work politically to ensure municipalities get 
more funding

4. Wayfinding/signage
Examples: 

 » Current maps that include destinations

 » Point of destination signage

Short-term goals (quick wins)

• Convert existing printed materials (maps, 
online brochures, other resources) to show 
destinations with time as opposed to 
distances (city)

• Directional signage (city)

• Safety signage (city)

• Reassess guidelines/policies (city)

• Promoting use of technology 

 » walk score

 » geocaching

Medium-term goals

• Directional signage (ongoing) (city)

• Secure funding from service clubs for 
signage

 » hotel engagement: tourism—show 
destinations

 » SR games/winter/summer games

• “Adopt a Trail” project

• Use of Q-code technologies on trails

• More bike racks—assess effectiveness of 
bike racks

Long-term goals

• Continue assessing and updating all 
aspects of development/connectivity (city) 
with input from community 

• Explore idea of bike lockers
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GRouP 2

1. Improve communication and 
collaboration across sectors
Examples:

 » Determine communication methods

 » Determine engagement plan

Goals

• Vulnerable populations:

 » seniors walking

 » schoolchildren—connect with the healthy 
school facilitator (AHS)

• WHO: AHS and Economic Development 
department—communications officer

• WHEN: when the economic developer 
position is filled

• Website and use of social media

 » advertise what the city is up to

• Find interested stakeholders and how we 
should communicate

• Downtown Business Association 

 » possible stakeholder

• Healthy lifestyle newsletter, produced by 
Booster, could be a way to communicate 
with the community

 » WHO: Economic Development and 
Communications Officer

• Get managers on board to help establish 
internal/external communication

 » WHO: Mayor

• Communications officer writes in the 
newsletters

 » WHO: Mayor

• Planning development department needs to 
be engaged

 » link with developers and other city 
departments

• Explore if walkability can fit within existing 
communities 

 » priorities set by council

2. Traffic calming
Examples: 

 » Pilot projects

 » Build on existing structures

 » Think small and grow

Short-term goals (quick wins)

• Existing: Bull noses downtown—restricting 
vehicular movement—pedestrian visibility

 » traffic counts/speed counts done yearly 
(4 months)

 » roving photo radar

• WHO: Engineering and planning and 
development, police department 
(accidents)

• traffic constable

• Set priorities based on counts

Medium-term goals

• Extend work from downtown based on 
priorities

• Explore pilot project in hot areas to see if it 
is effective in traffic calming

 » paint, planters, etc.

Long-term goals

• Expand on pilot projects, if appropriate 

3. New technology: be better
Examples:

 » Leader of best practices in walkability

 » Alberta communities look to Camrose as 
leader of walkability

• infrastructure

• policy/byLaws

• standards of practice

Short-term goals (quick wins)

• Need to go back to theme #1: 
communication, internally and engagement

• Who we should partner with

• Need mayor, council and management to 
buy into the long-term goal
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Medium-term goals

• Assess current best practices and 
communicate them

 » in Camrose

 » in other communities (e.g., LED lighting 
in Banff)

Long-term goals

• Alberta communities look to Camrose for 
walkability best practices

4. Maintenance/upgrade existing 
infrastructure
Examples: 

 » Sidewalks missing

 » Pedestrian ramps

 » Poor/failing facilities

Short-term goals (quick wins)

• Currently assessing sidewalks for repair, 
upgrades and safety

• Priority list identified by residence, but now 
have an engineering student assess the 
curb cuts in Camrose

 » WHO: Engineering

Medium-term goals

• Current budget based on assessment 
(council-determined)

• Citizen advocacy group to influence council 
to upgrade infrastructure

 » support to help the citizen group be 
organized

• Stakeholders and community  
organizations/groups—including AHS?

 » coalition?

• Social Planning Action community

 » Camrose and district support services

Key findings and 
recommendations
Drawing on all of the above activities, 
ideas, documents and discussions, and the 
observations of the visiting Walkable team, 
the following findings and recommendations 
are provided to help focus efforts to improve 
walkability in the City of Camrose and ensure 
the viability and liveability of the city for 
generations to come.

In summary 
• The city has much to be proud of, with an 

environment that has many public spaces 
where people can safely and comfortably 
walk.

• There are many recreational walking 
opportunities that connect to destinations 
for everyday walking. 

• Camrose should maintain a clear focus on 
walking as a priority, through attention to the 
details that have a significant impact on the 
pedestrian experience. Future projects and 
proposals should be reviewed not only for 
their impact on walking but also their potential 
to support more walking in the future. 

• Camrose can push boundaries, such as 
restricting vehicle movement. The City 
should recruit community stakeholders to 
foster support for these changes. The City 
should also continue building upon the 
current community willingness to engage 
on walkability issues. 

• City administrators are required to open the 
discussion and bring about the changes that 
citizens in Camrose would like to see.

In particular
• Put pedestrians at the top of the road user 

hierarchy and give them priority in policy, 
resource allocation, project implementation 
and promotion. 

• New urban development areas in Camrose 
must follow the design standards that 
include pedestrian ramps (curb cuts). 
Future projects and proposals (e.g., repairs 
to walkways to include ramps/curb cuts, 
audio/visual cues for crossing lights) should 
be reviewed for not only their impact on 
walking but also their potential to support 
more walking. 
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• There are already significant provisions for 
motor vehicle movement. The incorporation 
and enforcement of pedestrian facilities 
within new projects is required. This would 
include appropriate standards for changes 
when an area is being repaired/changed 
for other reasons. Future steps include 
prioritizing and then investigating the 
building of connections between residential 
neighbourhoods and local centres, 
continuing improvements to downtown 
and installing key walking infrastructure 
(e.g., wayfinding systems and safe 
crossing points). 

• Celebrate success and maintain a long-
range vision of what the community could 
and should be doing to represent all citizens 
of Camrose: building a new cultural and 
physical environment step by step and 
having fun while doing it!

Recommendations mapped 
against the International 
Charter for Walking
The basis for the key findings and 
recommendations comes from the themes that 
the group worked through on the last day of the 
workshop. These recommendations, as well as 
those from the Walkable team, were reoriented 
based on the principles of the International 
Charter for Walking.

Principle 1:  
Increased inclusive mobility 
People in communities have the right to 
accessible streets, squares, buildings and 
public transport systems regardless of their age, 
ability, gender, income level, language, ethnic, 
cultural or religious background, strengthening 
the freedom and autonomy of all people, and 
contributing to social inclusion, solidarity and 
democracy. 

Key findings

• Inclusive mobility can be about persons 
with disabilities, but it also addresses young 
children (including those in strollers) and 
older adults who do not have access to a 
motor vehicle. Creating accessible public 
spaces to walk in that are connected to 
reliable public transit enables full access 
for everyone in the community. 

• In Camrose, new developments have an 
urban development standard that curb cuts 
be included in sidewalk design. Ongoing 
assessment and replacement will ensure that 
this standard will be applied to sidewalks in 
existing areas.

• Engaging the expertise of people with 
disabilities within the community can provide 
the expertise required to address access 
and safety challenges faced by the disability 
community within Camrose.

Recommendations

1.0 Prioritize need for accessible walkways in 
mature neighbourhoods with the goal of being 
a fully accessible community.
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1.1—Engage community members of low 
mobility to gather feedback on walkway 
accessibility issues. Create a priority list of 
feedback to create a plan to deal with any 
accessibility issues.

1.2—Education on process of reporting an 
issue with a walkway. Educate visitors on how 
different areas in the community are connected 
through walkways (e.g., how the downtown core 
is linked via walkways to Mirror Lake).

1.3—Keeping walkways clean and clear is 
essential for accessibility. Assessing the clearing 
of walkways required may suggest that greater 
bylaw enforcement is required.

1.4—While public transport is being considered, 
ensure that those with low mobility are also 
considered.

Principle 2:  
Well-designed and -managed  
spaces and places for people 
Communities have the right to live in a healthy, 
convenient and attractive environment tailored 
to their needs, and to freely enjoy the amenities 
of public areas in comfort and safety away from 
intrusive noise and pollution. 

Key findings

• The link between urban environments 
is currently designed to focus on the 
automobile. Changing the urban environment 
through increasing pedestrian access and 
facilities for people to use will provide an 
environment that supports walkers. 

• Camrose has a positive recreational walking 
environment. The green spaces in the city 
provide opportunities for people to enjoy 
walking for recreation. These walking trails 
and the many pockets of positive walking 
environments, such as the walkways within 
the downtown area, provide an environment 
where people feel safe, comfortable and 
accommodated. Linking these, and creating 
other walking environments to connect to, 
can increase the number of well-designed 
places. 

• Public buildings such as schools and leisure 
centres should improve walking infrastructure 
both within and connecting to walkways. 

Recommendations

2.1—Assess pedestrian connections to the 
downtown core. Look for opportunities to add 
cut throughs/walk throughs for more direct 
pedestrian access. Pilot the components used in 
the downtown area that make the area walkable 
in other neighbourhoods in the community.

2.2—Assess and create a plan to improve 
wayfinding and/or signage that would improve 
Camrose walkability. Determine priorities 
for wayfinding and/or signage. Ensure that 
pedestrian maps are available physically and 
electronically. Create an implementation plan, 
which may include one or more pilot projects to 
measure effectiveness. Assess the possibility 
of engaging workplaces to provide funding to 
improve signage by promoting their business 
through QR codes on trail system.

2.3—Assess where and what aesthetic 
improvements for pedestrians, destinations 
clearly identified through signage and walking 
routes identified by a map and/or through 
physical markers (e.g., footprints painted on 
the walkway) along a route (e.g., a walking route 
to/from the downtown core) could be piloted. 
Identify the location of facilities (e.g., shelters, 
washrooms, benches with arms, garbage cans, 
water fountains, picnic tables) for walkers. 
Identify these facilities on walking maps to 
promote their use. Assess the possibility of 
including advertisements on these facilities to 
engage businesses to help with the addition of 
these facilities.

2.4—Assess where walkways are not present 
within the community, with priority given to 
locations that do not have walkways on either 
side of the street. Develop a plan to address 
missing walkways.

2.5—Assess the possibility of improving lighting 
along walkways. An example of a pilot project 
is to assess the effectiveness of using low-
light-emitting LED lighting on or near walkways. 
Assess where lighting already exists but is 
not as effective as it could be (e.g., in mature 
neighbourhoods where lighting is present but 
large trees block the lighting).

2.6—Promote the use of parking lots in a 
“park and walk” manner. Ensure that parking 
lots are linked to the building that they are 
servicing and that they are linked to existing 
walking infrastructure. 
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Principle 3:  
Improved integration of networks 
Communities have the right to a network of 
connected, direct and easy to follow walking 
routes which are safe, comfortable, attractive 
and well maintained that link their homes, 
shops, schools, parks, public transport 
interchanges, green spaces and other 
important destinations. 

Key findings

• The City of Camrose has a significant trails 
network, but accessibility can be improved 
through additional access points throughout 
the network. Accessibility for persons with 
disabilities can also be improved.

• The map of Camrose’s trail system is being 
updated, but specific neighbourhoods 
could promote the walkways within their 
neighbourhoods if specific walkway maps are 
created that include destination identification. 
This neighbourhood-specific initiative could 
be promoted by the City of Camrose.

• While considering public transportation in 
the future, links should be made using active 
transportation modes to destinations points.

Recommendations

3.1—Assess where connectivity between 
residential areas and downtown could 
be improved. Create a priority list and an 
implementation plan for connections. Pilot 
specific areas and build on successes.

3.2—Assess where the current network of 
walkways has gaps and/or are in disrepair 
(e.g., uneven, improperly sloped, cracked/
missing surface). Prioritize locations where 
sidewalks/walkways replacement, repair or 
installation should occur. Create a plan to 
replace, repair or install walkways. Ensure 
that there is adequate budgeting to maintain 
walkways.

3.3—Development standards exist, but require 
resources to enforce them. Making these 
standards the responsibility of a specific 
city administrator would ensure that future 
urban planning, future transit stops and the 
subdivision review process are adequately 
considered. These considerations should also 
include a walkway link review process.

3.4—Community need for public transportation 
should be reviewed. An assessment/plan 
is required for the community for a public 
transportation system.

3.5—Expand on existing urban planning 
codes, which promote pedestrian walkway 
ramps (curb cuts) to create curb extensions 
and mid-block crossings. Assess zoning 
restrictions to promote additional services 
in neighbourhoods to create destinations 
for people to walk to.

3.6—Develop a pilot program to assess the 
potential of including bike lanes and shared 
bike/walk trails in specific areas. Providing 
infrastructure for other forms of active 
transportation will create a safe walking 
environment for all levels of mobility.
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Principle 4: Supportive land-use  
and spatial planning 
Communities have the right to expect land-use 
and spatial planning policies which allow them 
to walk to the majority of everyday services 
and facilities, maximizing the opportunities 
for walking, reducing car-dependency and 
contributing to community life. 

Key findings

• Like many communities within North 
America, Canada and Alberta, the City of 
Camrose has taken advantage of the space 
around it. This expansion of the community 
directly supports a built environment that 
surrounds the motor vehicle in urban design. 
The result is the modern residential design 
of a “loop and lollipop” road design for a 
community that joins to collector roads 
and other arterial road networks serviced 
by big box shopping centres and parking 
lots. The vehicle is essential to this design 
and it marginalizes walking and active 
transportation, even influencing public 
transit as modes of transport. Assess urban 
design requirements that create links more 
frequently and/or the use of a grid model to 
better support walkability.

• Master plan and short-term/long-term 
planning around walkability within the 
community can be part of current planning 
documents (e.g., the Green Master Plan), but 
requires a department or individual to take 
the lead to ensure that changes and adapting 
the plan can take place.

• Assessing and investigating possibilities of 
addressing safe and accessible crossings 
for pedestrians can make walking easier and 
safer for pedestrian and vehicle traffic.

Recommendations

4.1—Provide an opportunity for the community 
to provide feedback on future community 
development. Now that developers have 
taken the role of urban design to new 
neighbourhoods, they could provide 
opportunities to the community as a whole to 
provide input as to what they would like to see 
in future developments. 

4.2—Assess where mixed zoning could be 
implemented in order to provide destinations for 
walkers. Engage with individual neighbourhoods 
to determine if/where to pilot such an initiative.

4.3—Assess where increased density 
development could/should be promoted. 

4.4—Camrose has strong community 
connections amongst its stakeholders. 
City administration can work with external 
stakeholders to create a plan that will facilitate 
positive walkability changes. By engaging 
community stakeholders in the creation of 
the plan, the changes will be more likely 
to be supported. A specific area within the 
administration should be identified as the 
lead (e.g., Planning). This area should involve 
multiple internal and external stakeholders in 
their consultations.

4.5—Assess the possibility of piloting natural 
traffic-calming devices (e.g., curb extensions, 
S curves).

4.6—Assign walkability issues to a specific 
city administrator so that when there is a new 
development, repair or revision of the urban 
design of the community, this individual can 
represent walkability issues.
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Principle 5:  
Reduce road danger 
Communities have the right to well designed 
streets that prevent accidents and are 
enjoyable, safe and convenient for walking – 
especially for children, the elderly and people 
with limited abilities. 

Key findings

• To encourage walking, city design standards 
need to address people’s fear of the danger 
that traffic represents and the perceived lack 
of safety due to traffic speed and/or volume. 

• Fear of traffic is a major reason why older 
adults feel too threatened to walk and why 
parents fear having their children walk to 
school. All city roadways (highway, arterial, 
collector, residential) need to become 
multiple user functioning. 

• Prevention through the creation of barriers 
does not address road danger. People will 
still find a way to cross. The creation of safe 
and accessible crossing points will be more 
effective in addressing safety.

Recommendations

5.1—Engage users to discuss and assess 
crosswalks. Determine where pilot projects 
of feasible changes could be made to 
improve crosswalks (e.g., raised, textured, lit, 
increased visibility, audio alerts, and walk light 
countdowns). 

5.2—Explore options to improve highway 
crossing for pedestrians. Assess potential 
options and create a plan, including pilot 
crossings at specific points, that minimizes the 
effect to vehicle traffic and provides improved, 
safer crossing points for pedestrians.

5.3—Assess the potential of using traffic-
calming devices (e.g., roundabouts, curb 
extensions/bump outs) to calm traffic for 
pedestrians but maintain traffic flow. Determine 
potential traffic-calming devices that could be 
piloted, assess these pilots and determine an 
implementation plan, where applicable.

5.4—Determine an appropriate communication 
method to share information with pedestrians 
and vehicle drivers in the community. Some 
examples of information that could be shared 
might be walkway rules, street crossing protocol 
(e.g., putting a hand out when crossing the 
street) and avoiding distractions (e.g., listening 
to music). This communication method can 
also be a way to enable community members 
to voice any comment or concerns they have 
about walkways. 

5.5—Revise urban development guidelines 
to state that future developments have a 
separation between the walkway and the 
roadway. These guidelines could then be 
followed when adaptations or repairs are 
required.

Principle 6:  
Less crime and fear of crime 
Communities have the right to expect an urban 
environment designed, maintained and policed 
to reduce crime and the fear of crime. 

Key findings

• Crime was not identified as a critical issue 
for walking in Camrose, but there were some 
concerns that arose during the Walkable 
team’s visit.

Recommendations

6.1—An opportunity to increase walkers’ 
perceived safety would be to increase the 
presence of law enforcement on walkways. 
Discuss with local law enforcement the 
possibility of increasing their presence on 
sidewalks and trails, on foot or on bicycles. 

6.2—Determine where lighting is already 
present but is either blocked or not being 
used as effectively as it could be. Create a 
plan to address these issues that includes a 
prioritization list. Assess the potential of piloting 
various lighting options on walkways to expand 
the amount of lit walkways in the community.
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Principle 7:  
More supportive authorities 
Communities have the right to expect 
authorities will provide for, support and 
safeguard their ability and choice to walk. 

Key findings

• Transferring the commitment of city 
administration to improve walkability to other 
authorities can be a challenging issue. There 
are many areas within Camrose to celebrate 
(e.g., downtown, new neighbourhoods, park 
trails system) that can continue to be built 
upon and that can help continue momentum 
to other walking initiatives within the 
community. 

• Commitment to the International Charter 
can help instigate commitment by the 
City to have a department and individuals 
responsible for improving walkability and 
addressing walkability issues within the 
community. This commitment can be 
expressed through support for resources and 
for planning. 

• Ensuring that walkability issues are identified 
and highlighted within current planning 
documents can ensure that walkability issues 
are addressed without the requirement of 
additional planning documents.

Recommendations

7.1—A specific City administrator should 
be assigned the responsibility of walkability 
issues in Camrose. This person would keep 
walkability in mind during all aspects of city 
planning. The support that the mayor has 
shown for walkability issues can justify the 
need for a dedicated administrator. The mayor’s 
commitment can also be expanded to include 
other influential community members as 
ambassadors for walking-based initiatives. 

7.2—A dedicated city administrator can create 
a community plan to improve walkability using 
existing plans such as the Urban Parks Master 
Plan. Assess current resources that support 
walking initiatives in the community (e.g., 
policies, procedures, urban planning guidelines, 
sustainability plans). This administrator can 
also facilitate collaboration between all city 
departments and a variety of community 
business sectors in planning to ensure that 
walkability issues are represented.

7.3—Community groups should support 
groups/organizations in all age programs/
initiatives (e.g., Walk to School Day, Winter 
Walk Day, workplace wellness initiatives, public 
health initiatives, school wellness initiatives and 
building walking clubs/networks).

7.4—Community groups should advocate for 
the reestablishment of the resources officer 
position in schools to collect and share walking 
resources. 

7.5—Community groups should engage the 
Camrose Healthy Lifestyle Coalition to support 
walkability improvements being made in the 
community. 

7.6—Pilot events that could use street closures. 
Large community events (e.g., charity runs/
walks, sidewalk sales) or even smaller weekly 
events (e.g., farmers’ markets) can bring people 
onto the street, improving economic activity 
in nearby stores. This can also lead to car-free 
zones where pedestrians will walk into a store 
that they might otherwise drive past.

7.7—Many budget allocations toward walkability 
within a community are amalgamated into 
various departments and initiatives. Identifying 
these budget allocations and isolating the 
funding for them can ensure funding is 
dedicated to walkability improvements.

7.8—Through a community engagement 
process, create a proposal that can be 
assessed by specific community members 
who walk on various walkway improvements 
(e.g., LED lighting, QR codes on the trail system, 
reflective paint on crosswalks, sidewalk lighting 
expansion, widening trails/trail markings). 
Prioritize recommendations that are identified 
and pilot cost-effective walkway improvements.

7.9—Engage influential community groups (e.g., 
service clubs and churches) to dedicate support 
to walkability issues. Having ambassadors who 
support walkability can help facilitate change. 

7.10—Support for other active transportation 
initiatives can also support walking. Engage 
community members to identify specific 
active transportation issues (e.g., the need for 
additional bike racks and lockers throughout 
the city). Prioritize these issues and engage 
local businesses to support them in a way that 
will bring people who use active transportation 
closer to their store quickly and easily.
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Principle 8:  
A culture of walking 
Communities have a right to up-to-date, good 
quality, accessible information on where they 
can walk and the quality of the experience. 
People should be given opportunities to 
celebrate and enjoy walking as part of their 
everyday social, cultural and political life. 

Key findings

• Walking culture is a challenge within most 
Alberta communities. The goal of improving 
the culture of walking is to see walking as a 
desirable activity rather than just something 
that you do when you do not have your 
vehicle. 

• Many improvements to the walkability of 
the community have already happened 
(e.g., improvements to downtown walking, 
strong recreational walking culture within trail 
system and green spaces, and the beginning 
of improvements to walking infrastructure 
when repairs to the street are required). 

• It is important to continue building on the 
momentum of these improvements. All of 
these efforts build upon people’s decision to 
choose walking for their everyday activities. 

Recommendations

8.1—Determine what maintenance and 
improvement resources are required for 
adequate walkways. Determine if the 
maintenance priorities used to identify walkway 
repair is adequate. Look at revising budgets 
through existing resources and demonstrate 
work that can be accomplished when greater 
resources are dedicated. Look to council for 
support.

8.2—Parking restrictions in specific areas and/
or at specific times can demonstrate to citizens 
the accessibility of their community. Specifically, 
when a community event occurs, walkers 
should be made a priority and events should 
have support for those accessing events by foot 
(e.g., special events road closure, Family Walk 
Night). Engage groups/organizations to ensure 
that they include support for walkers. Engage/
support stakeholders in their current walking 
initiatives (e.g., SHAPE—school travel planning, 
walking buddies).

8.3—Keep walking in mind during all aspects of 
city planning and program development.

8.4—Prioritize walking as a primary mode of 
transportation in urban design practices.

8.5—Promote walking throughout the 
community.
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Day 1—Workshop notes from 
flip chart paper

Increased mobility

What do we have now?

• New development standards include curb 
cut-outs

• Traffic calming devices

• Trail system (many lit trails)

• Updating signals at traffic lights (audible)

• Map of trail system currently being updated 
(brochure)

What can we do better with what we have? 
What can we add (‘big ideas’)?

• Dependent on funding resources 
(e.g. lighting, cut outs)

• Encourage/promote existing destinations

• Improvements along existing walking 
paths

• Educate re: how to report an issue with a 
sidewalk, etc.

• visitors how to connect one area to 
another (e.g. downtown to Mirror Lake)

• Ensure snow clearing on sidewalks thru 
enforcing Bylaws

Well-designed and -managed 
spaces and places for people

What do we have now?

• Green space master plan?

• Trail lighting around Mirror Lake; use of 
public ice rink on lake

• Pinch points downtown

• Lack of lighting in certain areas of City

• Aesthetically pleasing downtown and around 
lake

• Mature neighbourhoods with large trees 
block lighting

• Two big parking lots downtown

• Some locations of city with no sidewalks at 
all (either side)

• Playgrounds/rinks in every neighbourhood

• Seating areas in certain parts of the City 
(benches)

• Where are they on the map?

What can we do better with what we have?

• Improve safety in mall parking lot

• Enforcement of snow clearing on sidewalks 
(establishing responsibility)

• Street signage (street ID, business signs) at a 
lower level? More readable?

• Street level lighting

• Picnic tables in parks

• More public washrooms

• Mirror Lake playground improvements

• More garbage cans in neighbourhoods

What can we add (‘big ideas’)?

• Allow for community donations/
acknowledgements for benches

• More public washrooms

• Better connectivity between stores on 
Main Street (walk through) 

• Amphitheatre

• Central area for pedestrians

• Wayfinding/signage

• Shelters/refuge areas for pedestrians 
(outside of just the area around Mirror Lake)

• Aesthetics for pedestrians approaching 
destinations/walking routes

• walking routes to/from downtown

• footprints to lead people

• Enforce lot use downtown to promote nicer 
look/feel
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Improved integration of networks

What do we have now?

• Trail system – some lit

• No bus system but we have taxis and 
handivan

• Rounded curbs

• Pinch points in new construction

• Traffic circle slows traffic

• Some offset sidewalks

What can we do better?

• Uneven or missing sidewalks

• Improperly sloped sidewalks

• Better funding

• Improve connectivity (Brookside to Railway 
Museum & Downtown to Mirror Lake)

• Confusion about who takes responsibility for 
projects

• Crossing highway (4 lanes)

• More services in neighbourhoods

• More planning with walking, cycling, auto’s 
all in mind

• Safe bike lanes

• Safe highway crossings

• More basic services in neighbourhoods

• Shared bike/walk trails in every 
neighbourhood

• Posted rules of pathways 

• Maintaining paths – filling cracks; making 
trails that meet everyone’s needs due to 
climate

• Saving trees – saving trails (removing roots 
but keeping trees safe)

What can we add (‘big ideas’)?

• Improve connectivity between residential 
areas and downtown (e.g., Victoria Park and 
downtown)

• Building sidewalks where they currently 
are not

• Development standards 

• Planning for future

• Where would transit stops be placed?

• Subdivision review process/sidewalk 
connections

• Revisit need for public transportation

Supportive land-use and  
spatial planning 

What do we have now?

• Buy-in at development – city responding to 
community

• green plan

• logical sense

• Be firm about the future – city developers

• Have some natural traffic calming 
e.g., S Curve

• City used to develop design now by 
developer

• Mixed zoning (Housing) vs. single family etc 
– adds to density

What can we do better?

• Sort out responsibility

• Balancing

• Recognize mixed zoning beneficial – used to 
corner grocery stores as big grocery stores 
were downtown

• public may not understand

• costs
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What can we add (‘big ideas’)?

• Camrose is relatively small so can have a 
mixed process – planning

• More political ease because groups can 
communicate – think big – act small

Reduced road danger

What do we have now?

• Have some cut-outs

• Some chirping lights for pedestrians

• Overall Camrose doing a good job

• Traffic calming devices (roundabouts)

What can we do better?

• Put hand out when crossing street

• Take out ear buds

• Don’t have cycle designated lanes

What can we add (‘big ideas’)?

• B.C. Approach – raised pedestrian walkways 
(lit) (high Visibility) downside – very costly

• Better visible crosswalks (Chamber/Lakeside 
AH office)

• Count down traffic lights (good & bad)

• Educate driver and walker

• Set off sidewalk away from street – plan for 
future

• Police on bikes (for crime) & (feel safe)

• Educate public better

Less crime and fear of crime
Due to time constraints and group numbers the 
group felt that this principle would be addressed 
through addressing the other principles of the 
International Charter for Walking.

More supportive authorities

What do we have now?

• Support from Mayor – signed charter

• Urban parks master plan

• Walk to school day

• Winter walk day

• Resources officer in school collected 
resources (inactive now)

• Workplace wellness initiatives

• Healthy lifestyle coalition

• Public health initiatives

• School wellness initiatives

• School policy (healthy vending, physical 
activity)

What can be done better?

• Year round activities

• Activities all around the city

• Lots for seniors and hockey players and not 
for other groups (IDENTIFIED BY ANOTHER 
GROUP)

• Make sure resources are there (i.e., older 
neighbourhoods, policy changes, guidelines 
(feds/prov)

• Sustainability plans

What can we add (‘big ideas’)?

• Mandatory walking/legislating activity 
(no cars allowed zones)

• Tax fast food to pay for walkability

• Mandatory collaboration with variety 
of sectors in planning (IDENTIFIED BY 
ANOTHER GROUP)

• Tax credit for adults (taxes) flex health 
spending (IDENTIFIED BY ANOTHER 
GROUP)

• Incentives for exercise

• Increase taxes (allocation of funding specific 
to walking environments)

• Education RE: Benefits of walking
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• Utilizing new technology

• i.e., Wifi downtown

• LED lighting

• Q codes on trail system

• Reflective paint on crosswalks

• Sidewalk lighting

• Widening trails/trail markings

• Sustainability – service clubs and church 
sponsorship

• More bike racks and lockers throughout the 
city

• Building walking clubs/networks (co-workers)

• transit

A Culture of Walking
Due to time constraints and group numbers the 
group felt that this principle would be addressed 
through addressing the other principles of the 
International Charter for Walking.

Day 1 –  
Translating ideas into actions 
Individuals collected their top 4 priorities from 
group brainstorming or on their own. 

Day 2 – Camrose community 
vision for change & next steps
Each person’s top 4 identified

1. Link the GSMP, TMP, MSP, GMP
• Collaboration with variety of sectors in 

planning

• Planning for future – connecting areas / 
redevelopment

• Improve connectivity

• Community education – safety, benefits of 
walking

• LED

• Connectivity between residential

• Educate “driver & walker” (change mindset 
of all to walk culture)

• Trail network from Railway museum to 
Brookside to Jubilee

• Educate community members of walkability

• Traffic calming devices (pinch points, 
S-curves, round abouts, traffic circles)

• Missing sidewalks on 46th Avenue (between 
50th Street & 45th Street) these have never 
existed

• We are living in a winter climate, within 
reason, enforce bylaw related to snow 
clearing sidewalks

2. Visibility
• Improve connectivity between residential 

areas & downtown trails

• Sidewalks set backs – away from traffic

• Way finding/signage

• Improved connectivity between residential 
areas & downtown

• Lighting sidewalks

• Utilizing new technology

• Reallocate funding for capital and 
maintenance of walking facilities

• Sidewalks on 46th Avenue

• Mandatory collaboration with variety of 
sectors in planning

• Lighting – sidewalks, trails

• Safe pedestrian crossing at entrance to 
Augustana

• Use traffic calming devices especially pinch 
points, but also speed bumps. There are lots 
of communities smaller & bigger than us that 
do this
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3. Leaders in lighting –  
LED lights on trails

• Aesthetics for pedestrians approaching 
destinations/walking routes

• Public awareness, education

• Traffic calming devices

• Buy in at development – City

• Design standards for more user friendly 
infrastructure

• Design bicycle routes

• Way finding/signage

• Collaboration in planning

• No curbs at mall. Very dangerous to walk 
across parking lot

• Build sidewalks for 46th Avenue for safe 
walking to Augustana where they don’t exist

4. Education of public
• Building walking clubs – networks

• Speed up global warming – it’s more fun 
to walk when you don’t have to do it in the 
snow!

• Set off sidewalk away from street

• Educate driver / walker

• Improved infrastructure for mobility issues

• Lighting (improve lighting of sidewalks/
walking paths)

• Higher population density in neighbourhoods 
to promote better use of mixed zoning 
(sustainable businesses like corner grocery 
stores, medi-centres, coffee shops)

• Mandating connectivity paths everywhere 
beyond new developments

Each person shared their 2 with their group. 
Common ideas that were shared between 
groups were taken off the list. Then each 
person had 3 votes to vote with (could not 
vote on their own priority).

Group 1
• Building sidewalks on 46th Avenue close to 

Augustana (10 votes)

• Planning for the future connecting areas/
re-development (2 votes)

• Sidewalk set back away from traffic (2 votes)

• Aesthetics for walkers as they approach 
destinations/walking routes

• Given winter climate, within reason enforcing 
snow clearing of sidewalks (residential)

Group 2
• Community education, safety – benefits of 

walking (12 votes)

• Improve connectivity x 2 (6 votes)

• Visibility (2 votes)

• Improved communication and collaboration 
across sectors (12 votes)

• Way finding/signage (7 votes)

• New technology – be leader (7 votes)

• More attention to crosswalks

• Trail networks that connect Railway Museum, 
Brookside & Jubilee (1 vote)

• Traffic calming devices (12 votes)

• Lighting

Group 3
• Higher population density to promote 

neighbourhood business

• Design standards more user friendly 
infrastructure
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Evaluations
Respondent characteristics
Eleven individuals attended the Camrose workshop and completed the evaluation form. The self 
described role of workshop attendees is summarized in Table 1.

Table 1. Camrose workshop attendee roles

Role description n

Community member 4

Municipal management (Planning and Development, Roads) 2

Municipal employee 2

Addiction and Mental Health representative 2

Health Promotion representative 2

School representative 1

Elderly services representative 1

Note: Some of the participants listed more than one role.

Quality and effectiveness of workshops

Organization and productivity of the workshop

Workshop attendees were asked a series of questions pertaining to the organization and productivity 
of the workshop. These findings are summarized in Table 2. Findings indicate attendees were 
pleased with these elements of the workshop.

Table 2. Organization and productivity of the Camrose workshop

1 2 3 4 5 6 7

Low rating/disagreement High rating/agreement

Clarity of goals 0 0 0 1 1 6 3

Organization 0 0 0 1 1 5 4

Effective use of time 0 0 0 1 0 8 2

Productive discussions 0 0 0 1 0 7 3

Focused discussions 0 0 0 1 1 6 3

Overall productivity 0 0 0 1 1 6 3

Answers closer to 7 indicate the desired response (e.g., reflects a positive opinion toward this element of the workshop).
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Comments from participants regarding the organization and productivity of the discussions included:

• Good information and discussions 

• Good opportunity for collaboration 

• Appreciate diversity of perspectives 

• Some of the focus was driven by special interest groups 

• Discussions felt too rushed 

Attendees were also asked about their intentions following the workshop and their overall 
satisfaction with the workshop. These findings are summarized in Table 3. 

Table 3. Perception of the impact of the Camrose workshop

1 2 3 4 5 6 7

Low rating/disagreement High rating/agreement

Practical ideas 0 0 0 2 2 5 2

Plan to act 0 0 0 2 1 1 7

Confidence the workshop 
will produce a benefit in 
community

0 0 0 1 3 5 2

Interest in connecting with 
other communities

0 0 0 0 2 4 5

Overall satisfaction 0 0 0 1 2 6 2

Answers closer to 7 indicate the desired response (e.g., reflects a positive opinion toward this element of the workshop).

The following were listed as things participants will do differently following their attendance at the 
workshop:

• Have increased awareness of opportunities and tools for enhancing community walkability 

• Have increased awareness of the benefits and opportunities for collaboration

• Increase the extent of collaboration between municipal departments

• Use the Walk Score website/ app 

• Walk to work more often
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Participants listed the following as being useful 
or informative aspects of the workshop:

• Learning about urban planning, connectivity 
and walking

• The diverse perspectives

• Idea sharing and learning of what other 
communities have done

• Presentations

• The Walk Score Websites

• Information about how to open the lines of 
communication with other stakeholders

• Information about Traffic Calming

Suggestions from participants regarding how to 
improve the workshops include:

• Focus on broader issues for the community 
as a whole

• Encourage additional discussion from all 
participants

• Include Emergency Services

• Increase the amount of time (it felt rushed)

• Provide handouts as a package, including 
The Charter, City By-law, and City Master 
Plan

• Assist with collaboration going forward
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Biographies

Erik Backstrom, City of Edmonton 
Community Services:
Erik Backstrom, RPP, MCIP, is an urban planner 
with a focus on building walkable communities. 
He has 15 years’ experience working in the 
private and public sectors and is currently 
Senior Planner, Transit Oriented Development 
Planning with the City of Edmonton. His 
projects have ranged from plans for smaller 
cities to residential subdivisions to urban infill 
redevelopment to transportation strategies. 
Erik’s commute to work is literally a walk in the 
park and he and his wife are raising four children 
who love to walk, cycle and take transit.

Graham Matsalla, Health Promotion 
Facilitator, Health Promotion,  
Disease and Injury Prevention, 
Alberta Health Services: 
Graham has been working in health care 
for over nine years. He has worked with 
communities and neighbourhoods, including 
the promotion of active transportation and 
the adaptation to the built environment in an 
inclusive and accessible manner to support 
active living. Graham participated in the 
preparation of the team and the communities 
in the days leading up to the community visits 
from Walkable Alberta. He also helped the 
communities prepare for the visits, facilitated 
the interactive community workshop and 
led the development of the comprehensive 
community report. Graham continues to support 
Alberta communities that wish to make their 
communities more walkable. 

Angela Torry, Research/Project 
Coordinator, Health Promotion, 
Disease and Injury Prevention, 
Alberta Health Services:
Angela has been promoting active living to 
design makers, communities, workplaces, 
schools, families and individuals for over 
10 years. Her background is in exercise 
physiology, but for the last five years her work 
has focused on health promotion. She is a 
strong advocate for changes to urban design 
and the built environment to better support 
active transportation and recreation. Angela’s 
goal is to help Alberta communities provide 
opportunities for their citizens to become and 
stay more active. Angela assisted Walkable 
Alberta by attending the workshops and 
providing support in the delivery. She will also 
help in the development of the report. Angela 
hopes to provide ongoing support to the leaders 
as they explore opportunities to make their 
communities more walkable.
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