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Walking is critical for health 
It has been well established that regular physical 
activity, including walking, is important to health 
and well-being (Warburton et al., 2006; Blair and 
Morris, 2009).

Despite the numerous benefits of physical 
activity, however, we have not seen an 
improvement in physical activity participation 
in Alberta. In fact, physical activity levels have 
decreased among Albertans in recent years, from 
58.5% in 2009 to 54.3% in 2011 (Loitz et al., 
2011). In Canada, it has been estimated that the 
total (direct and indirect) health care costs due 
to physical inactivity in 2009 were $6.8 billion, or 
approximately 3.7% of the country’s total health 
care costs (Janssen, 2012).

Unfortunately, physical activity is often viewed 
as an individual’s choice and responsibility and, 
as such, should be addressed through education 
and lifestyle management. This is a short-sighted 
view of how physical activity promotion needs to 
be addressed. 

Similar to many other health issues, physical 
activity has several big-picture factors that 
need to be considered. In fact, there is growing 
evidence that addressing walking through active 
transportation and the built environment may be 
the best method of increasing physical activity participation (Nagel et al., 2008; King, 2008; Frank et 
al., 2005; Aytur et al., 2007).

Walkable neighbourhoods are healthy neighbourhoods. There is a strong link between cardiovascular 
fitness and body mass index, and how walkable a neighborhood is (Mobley et al., 2006; Hoehner et 
al., 2011). 

Walkable neighbourhoods and access to green space, trails and parks have many economic benefits 
to neighbourhoods and communities (Shoup et al., 2010). This is an important message for decision 
makers and policy makers, as well as residents who wish to make changes in their community. 

Alberta Health Services is committed to promoting social and physical environments that enhance 
wellness and promote healthier behaviours. Walkable Alberta wants to support change in your 
community by improving walkability and encouraging citizens to walk more often.  

Introduction
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Overview of Walkable Alberta

Why has Alberta Health 
Services decided on this 
process? 

Walk21 uses a facilitated process 
based on their International Charter 
for Walking. In Canada, Walk21 
works with Green Communities 
Canada—Canada Walks to use their 
process across the country. This 
facilitated process was then adapted 
to form the pilot project Walkable 
Alberta, which uses Alberta-specific 
resources to create an interactive, 
facilitated community workshop that 
develops an action plan created by 
communities, for communities, that 
will improve walkability. 

AHS felt it was important to support 
communities in being part of a 
national and international initiative 
that promotes active living by 
improving the walkability of local 
communities. This initiative is a 
way for communities to improve the 
health of their community members 
by reducing chronic disease, 
creating opportunities for active 
living and making physical activity 
the easy choice. 

Walkable Alberta improves walkability and encourages citizens 
to walk more often by working with Alberta Health Services zone 
representatives, who are working hard to prevent chronic disease, 
including obesity, by promoting healthy active lifestyles in their 
communities. These representatives helped make contact with 
the community representatives who applied to participate in 
Walkable Alberta.

Walkable Alberta continues the success of the Alberta   
Roadshow, which was the first step of the pilot carried out in the 
fall of 2011, with support from Green Communities Canada and 
Walk21. These organizations demonstrated a concise process 
that enables municipalities to create communities where people 
choose to walk. Alberta Health Services uses a similar process, 
wherein an interactive community workshop creates an action 
plan to improve walkability within communities by working 
through the International Charter for Walking.

The International Charter for Walking provides both the strategic 
direction and detailed descriptive actions for creating walkable 
communities around the world. Walkable Alberta uses this charter 
to create walking benchmarks within communities and identify 
achievements, opportunities and challenges as the foundation 
for generating ideas, initiatives, inspiration and action for building 
more walkable communities in Alberta. 

Walkable Alberta brings a team of AHS staff and provincial 
and community stakeholders together to build a framework 
of local strategies, plans and actions to help create walkable 
communities. The goal of Walkable Alberta is to complement 
the great work already being done in the community, and to 
help move that work forward.

Walkable 
Alberta 2012

Second step of pilot project to 
determine sustainability by 
applying Alberta-specific 

resources to process.

Inspiration
2005
to bring 
Walk21 to 
Canada

Walkability 
Roadshow 
2007
Supporting 
smaller 
communities 
to walk

Walk21 
Toronto 2007
Conference: a 
showcase for 
walking in 
Canada

Canada 
Walks 2008
Website, 
resources and 
identity for 
walking in 
Canada

Canadian  
Walking 
Master Class 
2009
More cities 
engaged with 
walking
database of 
national 
resources and 
best practice

Walkability 
Roadshow 
Alberta 2011
Cities and 
towns promote 
walking for 
health with AHS

Walk21 Metro 
Vancouver 
2011
Conference 
highlights 
growth in 
walking across 
Canada
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What is the International 
Charter for Walking?

The International Charter for 
Walking was developed by a team of 
international experts as part of the 
Walk21 conference series and was 
formally launched at the 2006 Walk21 
conference in Melbourne. Since 
that time it has been translated into 
several languages, and communities 
and individuals around the world have 
signed the charter, including many 
from Canada. To view and sign the 
charter, visit www.walk21.com.

The Walkable Alberta process
The process for this pilot project consisted of the  
following steps:

Engage Alberta Health Services zone directors to provide essential information to 
the Walkable team and link the team to an AHS zone contact.

Contact Alberta Health Services zone representatives who are directly involved in 
the preparation of the Walkable Alberta event and/or refer the Walkable Alberta team 
to a community contact.

Complete a benchmark questionnaire, which helps identify the current activities 
and plans for walking, and map opportunities and challenges within each community.

Preparation work to develop the agenda for each community and prepare material 
for the Walkable Alberta community visits.

Create walkable activities in each community, including keynote presentations, 
professional workshops, walkabouts, community meetings and feedback sessions.

Prepare community reports for each community available on the Alberta Health 
Services website.

The Health Promotion, Disease 
and Injury Prevention, Chronic 
Disease Prevention and Oral 
Health, Walkable Alberta team 
worked with zone directors, 
zone contacts and community 
contacts to have communities fill 
out an application form, followed 
by the benchmark questionnaire. 
There were four community 
visits: to the City of Grande 
Prairie, the City of Leduc, the 
City of Camrose and the Town 
of Okotoks.

Camrose

Okotoks

Grande Prairie

Leduc
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Background information provided by 
the City of Leduc 
There are several plans and initiatives that support continued 
work on the walkability of the community. The City of Leduc and 
region has a partnership with the Primary Care Network—Leduc, 
Beaumont, Devon to establish the Prescription to Get Active 
program. The City of Leduc also has an established committee 
through an initiative called Healthy Hearts that promotes health 
and wellness in the region. Partners include both school districts, 
the City of Leduc, Leduc County, Alberta Health Services, Ever 
Active Schools and Primary Care Network—Leduc, Beaumont, 
Devon. The City of Leduc has recently completed the Parks, 
Open Spaces and Trails Master Plan that provides vision and 
strategies to direct the development of future parks, open spaces 
and trails for the community. 

The City of Leduc felt that participation in Walkable Alberta has 
the potential to enhance or improve what the community is 
already doing to promote walkability by providing information 
for the development of future plans and programs for the 
community, identifying barriers or missing pieces in existing 
programs, expanding upon the development of the overall 
multiway development plan, creating suggestions on how 
to engage public participation in winter walking activities, 
helping look at how to engage seniors in walking programs 
outside of existing facilities, creating measurable outcomes 
for the community, reviewing the existing transportation plan 
with planners and community services, providing suggestions 
developed by other communities and helping ensure that current 
health and wellness promotions help support walking initiatives.

About AHS and HPDIP

The mission of Alberta Health 
Services is to provide a quality, 
patient-focused health system 
that is accessible and sustainable 
for all Albertans. AHS has a vision 
to become the best-performing 
publicly funded health system 
in Canada. Using the values of 
respect, accountability, transparency, 
engagement, safety, learning 
and performance, AHS formed a 
strategic direction that provides 
the foundation for all activity within 
the organization. The strategic 
direction is organization-wide 
and is a critical foundation for 
our planning, operations and 
accountability. It includes 3 areas 
of focus, 20 strategic priorities and 
4 values. It defines the focus of all 
departments within AHS, including 
Health Promotion, Disease and Injury 
Prevention (HPDIP). 

HPDIP’s mandate is to enhance 
the health of the population and 
support Albertans in taking control 
of their health. HPDIP’s focus on 
health promotion includes fostering 
social, economic and material 
conditions (determinants of health) 
that promote health and reduce 
health disparities. HPDIP strategies 
both reduce and delay entry 
into the health care system and 
improve quality of life and societal 
productivity. This is accomplished 
through three broad objectives: 
increasing protective factors within 
the population, reducing risk factors 
within the population and increasing 
early detection and minimizing 
downstream intervention. HPDIP has 
five priority areas of action: social 
and physical environments, healthy 
development, cancer and chronic 
disease prevention, injury prevention, 
and addiction and mental health. 
Each area has a direct correlation 
to AHS’s strategic focus areas—
specifically, the goals of quality, 
access and sustainability.
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Benchmark questionnaire
The benchmark questionnaire discussion and document review provided the background information 
needed to start preparing for the visit to Leduc. 

Highlights
Responses to the questionnaire were collected 
by Jessica Bender, Assistant Community 
Development Coordinator. The respondents were 
the following member s of the City of Leduc’s 
administration team:  

• Todd Wilson—Superintendent, Public Services 
(Parks and Open Spaces) 

• Cory Labrecque—Long Range Planner II, 
Planning and Development Services

• Kevin Wenzel—Manager, Public Transportation 

• Cristal Bole—Manager, Community 
Development and Service Planning 

• Rachel Yeung—Community Development 
Coordinator, Recreation 

• Malaine Wark—Community Peace Officer, Sgt., 
Enforcement Services 

• Kevin Cole—Director, Engineering 

• Ryan Graham—Infrastructure Coordinator

• Kerra Chomlak—Environmental Sustainability 
Coordinator 

• Lyle Douglas—Coordinator, Public Services, 
Parks and Open Spaces 

What are you most proud of having achieved for people walking in your community and why?

• Active Multiway paths and water recreation: the City of Leduc has dozens of parks, playgrounds, 
lakes and pathways.

• Multiway paths (paved trails): there are over 80 km of scenic multi-use pathways within Leduc. 
Our Multiway paths are 3 m wide and connect our city to schools, parks and open spaces. They 
are made of either asphalt or concrete. The paths are completely cleared in the winter for year-
round access. We have a 48-hour policy in which all the paths must be cleared down to the bare 
surface. Many people, including runners, come from outside our city to use these paths in the 
winter. We offer maps with distances, and points of interest are included on the City of Leduc 
website. Leduc also contains many bodies of water lined with Multiway paths. The recently 
approved Telford Lake Master Plan outlines a future Multiway that will encompass the entire lake, 
allowing residents to enjoy a scenic and serene path. 

• Leduc’s Multiway is part of the Trans Canada Trail. The city offers excellent urban trails, generally 
with an asphalt surface, extending from near the international airport to the city centre, then 
curving south and west to the city boundary. The route crosses busy Highway 2 twice using 
underpasses. Telford Lake is a semi-natural park near downtown. The trails are part of an 
extensive pathway system. The city hopes to connect to the airport in the near future, allowing 
both visitors and those working in the airport to access the airport by bicycle. The Trans Canada 
Trail part of Leduc’s Multiway Trail is about 10 km long and can be used for hiking, walking, 
cycling, cross-country skiing, rollerblading and wheelchairs.



Walkable Alberta 2012 — Leduc 7

• Leduc and the surrounding region is in partnership with the Primary Care Network—Leduc, 
Beaumont, Devon to establish the Prescription to Get Active program. We also have an 
established committee through an initiative called Healthy Hearts that promotes health and 
wellness in the region (e.g., Summer Program Walking Challenge, Walk to School Challenge, 
Winter Walk Day). Partners include both school districts, the City of Leduc, Leduc County, Alberta 
Health Services, Ever Active Schools and the Primary Care Network—Leduc, Beaumont, Devon.

• We have just completed our Parks, Open Space and Trails Master Plan that provides the 
vision and strategies to direct the development of future parks, open spaces and trails for the 
community. 

• The new Leduc Recreation Centre has an indoor four-lane running and walking track.

• The John Bole Field has an eight-lane outdoor running and walking track.

• Other events include the Terry Fox Run, Relay for Life, the Run for the Cure, the Torch Relay and 
various school activities.

• Educating the public: making sure they are aware that not everyone can access walkways/the 
Multiway unless debris has been removed.

• Ensuring all sidewalks and the Multiway are cleared, even if Enforcement Services must hire a 
contractor.

Three priorities for encouraging walking  
in Leduc 

1. Enhancing the health of citizens 

• We want the citizens of Leduc to be as healthy 
as possible. Increased health and fitness of all 
area residents is definitely a high priority.

• Recreation and culture is one of our strategic 
priorities: healthy, active communities, active 
and healthy lifestyles and accessible services 
and cultural heritages. 

2. Enhancing the quality of life and enhanced  
 community safety

• We want to increase the quantity and accessibility of trails in Leduc. We want to finish linking 
all of the paths to playgrounds, ponds, bodies of water, courts and outdoor fitness parks. They 
need to be functional in order to get people from point A to point B (e.g., work, grocery stores, 
post offices). Communities and neighbourhoods should all be connected. This can help reduce 
transportation costs for individuals and families. There will also be increased equity by providing 
transportation options to those who do not drive or have access to a vehicle. We also want to 
increase the quality of the paths in Leduc. We need to make sure they are safe for all pedestrians 
at all times. This includes keeping up the snow clearing in the winter. We want an “outdoor 
experience” for our citizens. If there are more people walking, safety will be increased from having 
more activity on the streets. Reducing traffic and parking concerns will help improve the flow of 
traffic and will hopefully reduce the amount of vehicles in areas congesting parking.

• Social wellness is another one of our strategic priorities. Our goal is to create a community where 
high-quality people services provide a safe, secure, inclusive and vibrant community.

3. Enhanced environmental protection 

• We want to have a positive impact on the environment and be sustainable. If more people are 
walking, this means that there are fewer people driving. This also means less money spent on 
capital improvements (e.g., roads), and improved air and water quality from reduced vehicle use.

• Two other strategic priorities are economic/tourism development, and environment and 
infrastructure.
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Three barriers to encouraging walking in Leduc

1. Weather

• It gets quite cold here in the winter, so people may not always want to be outside. The City 
of Leduc clears the Multiway and sidewalks year round. There is a lack of knowledge of our 
accessible paths in the winter. Citizens do not seem to be aware that they are constantly cleared. 

2. Lack of facilities 

• Some of the newer areas lack facilities. Developers have put in housing, but there are no gas 
stations, stores or the like in certain communities. The west side of Leduc (across the highway) 
has the newest community development. It is far away from the amenities on the east side. There 
is a huge increase of new families and multicultural families, especially in the newer areas. People 
may feel unsafe because they are unsure of their new environment and may not know the other 
people in their community. 

3. Local culture 

• We do not yet have a lot of art and cultural experiences could be expanded on. There are no 
initiatives (e.g., entertainment, encouragement, games, challenges) to get people out into the 
community. 

 » People are not aware of the systems that are provided by the City of Leduc. We need to find a 
way to inform our citizens about the systems that are available to them.

 » Transportation is too easy. Most citizens prefer to drive from point A to point B. We are a 
satellite community of Edmonton and a city that is growing rapidly. Citizens tend to drive, 
especially if they are commuting to Edmonton. The city is becoming decentralized.

 » Developer costs are a hindrance. We are not putting a lot of commercial zoning in. We are 
straying away from the traditional grid systems.

 » Lack of rail crossings can be a barrier. There is a limit to the amount of rail crossings that can 
be created. 
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Preparation work
There were several tasks that needed to be accomplished before the Walkable Alberta team visited 
the community.

Alberta Health Services
AHS facilitated the preparation work by providing suggestions and/or templates for

• defining roles and responsibilities
• discussing the content and the structure of Walkable Alberta in the community 
• the invitation information (content and participant recommendations)
• the draft agenda outline
• media releases
• listed invitations
• the mayor signing the International Charter for Walking as a show of support
• invitations to provincial organizations that promote walking/walkability
• keynote invitations 
• interactive community workshops, community meetings, walkabouts
• collecting information, and writing and publishing community reports

The community
Prior to the Walkable team’s visit, the City of Leduc completed a significant amount of preparation 
work, including

• the application and benchmark questionnaire
• any documentation in support of walkability, including 

 » Multiway planning (http://www.leduc.ca/City_Government/Departments/Parks__Recreation_
and_Culture/Parks_Planning/Multiways__Trails_and_Paths.htm)

 » the Telford Lake Master Plan
 » the Downtown Master Plan
 » the Trans Canada Trail in Alberta
 » the City of Leduc’s 2012 citizen satisfaction survey
 » the City of Leduc’s 2012 municipal census
 » accessibility consultation
 » maps

 hMultiway
 h summer activities
 hwinter activities

• booking facilities to host the interactive community workshop and community meeting
• hiring caterers 
• preparing the walkabout route
• booking a bus to transport participants during the walkabout
• invitation distribution and the collection of any responses
• agendas
• media releases
• providing community support at the interactive community workshop and community 

meeting in order to highlight the work being done within the community and future work 
surrounding walkability. 
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Walkable Alberta activities
Starting in October 2012, the Walkable Alberta team visited five Alberta communities. Each visit 
included activities and expectations based on the size and needs of that community. For the cities of 
Grande Prairie and Medicine Hat, Walkable Alberta visited for three days; for the cities of Leduc and 
Camrose and the town of Okotoks, it was a two-day visit. 

Each visit gave the municipality an opportunity to inspire its politicians and senior decision makers, 
to train and develop professional staff and consultants and to engage the public. There was a variety 
of roadshow activities, including

• a keynote presentation about the importance of a walkable community 

• facilitated workshop discussions and group work to brainstorm ideas and issues for walkability 

• community meetings to gather input from local walkers

• walkabouts of selected streets and neighbourhoods to experience walking conditions firsthand 
and provide on-street learning for visiting and local experts 

• feedback and wrap-up sessions to review the experience and identify concrete steps to turn 
ideas into a community plan
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City of Leduc

Background
Community profile
Leduc is a city located 33 kilometres south of Edmonton and is part of the Edmonton Capital Region 
metropolitan area. The 2012 municipal census shows that Leduc has a population of 25,482.

Many people in Leduc who work are employed outside of the city limits (30%). The city’s close 
proximity to Edmonton means that the many of the residents live in Leduc but work outside the 
community. 

There are many recreational walking opportunities in Leduc, 
including dozens of parks, playgrounds, lakes and pathways. 
There are 52 kilometres of scenic multi-use pathways within 
Leduc, much of which is cleared by the city throughout the 
winter to ensure year-round access. These pathways are 
intertwined throughout the community. A link to the Multiway 
trail map and etiquette is located online. Leduc’s Multiway 
is a part of the Trans Canada Trail. The city also has many 
bodies of water that are lined with Multiway paths. The recently 
approved Telford Lake Master Plan outlines a future Multiway 
that will surround the entire lake, allowing residents to enjoy a 
scenic and serene path. The pathway can lead you to or from 
the Leduc Recreation Centre that opened in 2009. The Leduc 
Recreation Centre is a 309,000 ft2 facility that includes many 
recreational opportunities, including three NHL-sized arenas, 
an aquatic centre and a curling rink.

In the development of urban design in Leduc, the city uses many documents, committees, groups 
and guidelines. Two examples are the Neighbourhood Design Guidelines and the Mayor’s Task 
Force on Neighbourhood Design. The task force is responsible for managing the data collection 
and analysis, and the development of the design guidelines.  
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Day one
Decision makers breakfast 
AHS Facilitator Graham Matsalla opened the workshop to 
explain why improving walkability is important for AHS and 
described what walkability means through the International 
Charter for Walking, using international, national and provincial 
examples. This was followed by a welcome to the 15 attendees 
by Mayor Greg Krischke. A keynote overview was then 
presented by Ian Hosler, Walkable Edmonton Coordinator, 
City of Edmonton Community Services, on the importance of 
walking and walkability. The attendees for the day were Mayor 
Krischke, Aldermen Glen Finstad and Dana Smith, City of Leduc 
administrators (representing Community Development, Service 
Planning, Recreation, Long Range Planning, Public Services 
and Environmental Sustainability), Leduc Regional Chamber of 
Commerce, Alberta Legacy Development Society, Leduc Heritage 
Grain Elevator, Downtown Progress Association, Blackgold Gallery 
and Frame, Leduc Boys and Girls Club, Alberta Centre for Active 
Living, Ever Active Schools, Healthy Hearts, Alberta Parks and 
Recreation (Active Community Strategy), Health (Alberta Health 
Services/Thrive) and Leduc citizens.

City of Leduc

Walkable Alberta Acivities

Professional workshop
This workshop, hosted at the Leduc Recreation 
Centre, developed ideas and action plans for 
walking, and was attended by 20 professional 
staff and community members.

Community meeting
This workshop, hosted at the Leduc Recreation 
Centre, developed ideas and action plans for 
walking, and was attended by 20 professional 
staff and community members. 

Day two
Walkabouts and debriefs
The walkabout moved through the community, discussing how concepts from the previous day’s 
professional workshop could be applied. There were 12 attendees, including city administrators, 
Alberta Health Services staff, Thrive staff, representatives from the Alberta Legacy Development 
Society, the Leduc Heritage Grain Elevator, the Downtown Progress Association, the Blackgold 
Gallery and Frame, the Leduc Boys and Girls Club and other community representatives. 

Thrive on Wellness

Thrive uses a community 
development approach. It supports 
communities in building upon 
their existing strengths, identifying 
needs and priorities, enhancing 
partnerships, leveraging resources 
and developing local initiatives to 
promote health and sustainability. 
Thrive coordinators work to increase 
the community’s capacity to promote 
health, the number and type of 
initiatives, healthy eating and active 
living, awareness and collaboration 
with other organizations and groups, 
and a sense of belonging.
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Feedback presentation and wrap-up
This session allowed the visiting team to provide ideas to the city and discuss how to take them 
forward. This session was attended by 11 people, including city administration staff and Thrive staff. 
 

Participants 
• City administrators (senior managers, community development coordinators, Recreation, Long 

Range Planning, Public Services, Environmental Sustainability—Engineering)

• Alberta Centre for Active Living

• Alberta Health Services health professionals (Thrive)

Media coverage
• City of Leduc promotion prior to the event (e.g., on the city’s website, throughout recreation 

facilities and on roadside signs)

• Article in the Leduc Rep (November 1, 2012): http://www.leducrep.com/2012/11/01/workshop-
strives-to-make-city-of-leduc-more-Walkable
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City of Leduc

Walkable Alberta

Day one
Professional workshop
The day started with presentations about 
international, national and provincial walking 
initiatives, as well as the International Charter 
for Walking. Participants were then split up 
into smaller groups to generate ideas using 
the eight principles of the charter. For each 
principle, participants were asked to identify 
what the community has now, what could 
be done better with what the community has 
now, and new ideas to improve walkability. 
The groups reviewed one another’s ideas, 
adding new ones and ranking the existing 
ones according to their priority.

Key ideas generated

Increased mobility

• A challenge identified by Walkable Alberta participants was addressing the intersection 
nicknamed “Confusion Corner.” This intersection is difficult to navigate by vehicle and is even 
more challenging once pedestrians are forced to interact with vehicle traffic. When we walked 
through this intersection, there were long waits for pedestrians and motorists were confused 
about why we were even walking through that area.

• The commuter bus makes a few stops in the community before it takes commuters from 
Leduc to Edmonton. This provides an informal public transit system within the city. Walkable 
Alberta participants identified the need for a regular public transit. This system needs to be fully 
accessible, and it needs to support other forms of active transportation (e.g., bike racks on the 
front of the bus, bike racks at key hubs).

• Many street crossings in the community have the components needed to be fully accessibility 
crossings. However, all of these components are not present at every intersection. Walkable 
Alberta participants identified full accessibility to all walkways as a goal to strive toward.  
Walkable Alberta participants would also like to see this throughout the entire community, 
including the Multiway and arterial roads.

Well-designed and -managed spaces and places

• The Multiway trail system is extensive and has many positive accessibility qualities, such as being 
3 m wide, and a snow-clearing priority list. Walkable Alberta participants felt that this high-quality 
trail system should extend to the whole city (70–80 km). It should be paved, highly maintained 
and clear of debris (e.g., snow removal in winter, grass, gravel and other debris in the summer). 
Participants also believe shelter (e.g., snow fences, shrubs or trees) should be in specific and 
logical locations.
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• There are pedestrian signs present in Leduc. Participants believed that additional signs and maps 
should be available throughout the Multiway trail system, and should include distances in terms 
of walking time. They should also identify walking destinations. Walkable Alberta participants 
believed that links to and within the Multiway trail system need to be addressed. 

• Participants identified that there should be year-round public restrooms throughout the Multiway 
trail system.

Improved integration of networks 

• An external commuter system assists those who live in Leduc but travel to Edmonton. There 
are different pick-up points within the community. Walkable Alberta participants identified that 
developing an internal transit system within Leduc that connects to that commuter system should 
be a priority.

• Walkable Alberta participants determined that signs in neighbourhoods should be a priority. 
These signs should identify amenities (e.g., walking support facilities, such as washrooms, water 
and benches and walking destinations) with walking time and actual distance between amenities.

Supportive land use and spatial planning

• Walkable Alberta participants agreed that gaps within the walkability system should be 
addressed. These gaps are not just small missing links. They also include missing connections 
that link areas of the community.

• Ensure that current zoning policies include mixed-use zoning throughout the community. Allow for 
future mixed-use development (e.g., retail and restaurants mixed with houses) and links between 
and throughout downtown and residential areas.

• Existing city planning policies and city bylaws should support walkability.

Reduce road danger 

• To address road danger, crosswalks and crossings can be improved. Examples included

 » continuing to improve crosswalks downtown—expand the mid-block crossing idea that has 
been started in downtown core 

 » improving the visibility of crosswalks through raised, painted and paving stones

 » increasing the number of buffers in older areas

 » addressing crosswalks along Black Gold Drive

 » addressing crossing times

 » increasing the amount of bump outs (curb extensions)

• Bike infrastructure should also be addressed. Providing infrastructure for cyclists (e.g., bike lanes) 
would increase pedestrian safety by moving cyclists off of walkways. 

More supportive authorities

• Engineers and planners should do their own assessment of walkways through a walking tour. 
This would allow city planners to include active living as a focus for current and future design 
practices. 

• Walkable Alberta participants proposed that there could be more visible bylaw enforcement 
officers on evenings and weekends to enforce infractions that may negatively influence 
walking behaviours.
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When working towards a walkable environment, it is important to understand the barriers that are often 
cited for not using active transportation. The graph below shows some common barriers to using active 
transportation.  

 

Translating ideas into actions

Workshop participants identified ideas that were of the most importance to them. Their top two 
ideas were recorded. Individuals then voted on what they thought were good ideas, but could not 
vote for their own idea. The ideas that received the most votes were as follows:

• beautifying community (e.g., local artwork) (10 votes)

• more walkability at Leduc Common  (9 votes)

• transforming downtown into a community destination (8 votes)

• implementing the downtown master plan  (7 votes)

• blending design standards for all modes of transportation (7 votes)

• making walkability a priority for all city departments (6 votes)

• prioritizing walkability in the development of new neighbourhoods (6 votes)

• walkway signage (6 votes)

• alleviating the confusion of “Confusion Corner” (5 votes)

• improving the walkability of “Confusion Corner” (5 votes)

• official support of the walkability charter (5 votes)

These ideas, as well as those generated in the community meeting and walkabout, created the 
themes used on the last day of the community workshop.

Day two
Walkabout
The walkabout started at the Leduc Recreation Centre. Walkable Alberta participants walked down 
the Multiway, through downtown and then met a bus that took us to two more locations. 
 
Multiway

Recreational walking is a priority and a success to be celebrated by the City of Leduc.
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	Fig. 1a  Fig. 1b

Sketch planning of the origins and destinations 
within a walkable distance in key areas of the 
community would be useful in determining 
the locations of missing links. These missing 
links can then be prioritized to match capital 
availability and the necessity of the link through 
a sidewalk strategy.

When creating walkable communities, it’s 
important to address the integration of the multi-
use path with neighbourhoods and the existing 
sidewalk infrastructure. A connectivity index, 
which helps municipalities determine whether 
the new or existing neighbourhoods are well 
connected, is one tool to consider.

	
Fig. 1c Fig. 1d

The Multiway is an extensive network, which makes it a critical link for walkers in the community. 
(see Fig. 1a). The City of Leduc’s snow removal policy for the Multiway (within 48 hours of snowfall) 
is unique, and demonstrates a priority for walkers and active transportation in the community. 

• There are always opportunities to improve on the Multiway. One such example is to expand the 
lighting, which will increase the perception of safety for walkers on the Multiway. 

•  Walkway signage can come in many forms: 

 » wayfinding (e.g., walking time, distance, destinations)

 » rules (defining etiquette) 

 » regulations (e.g., stop signs)

• There is some signage on the Multiway that is not consistent or does not exist on other walkways 
in the community (e.g., the one at the entrance at 46 Avenue; see Fig. 1b). Wayfinding can help 
promote walking when a pedestrian is not on the Multiway. Partnering with local businesses to 
create wayfinding maps can provide walkers with destinations and promote walking to specific 
businesses.

• Some connections from community walkways to the Multiway are either missing or inadequate. 
The entrance to the section of the Multiway in Fig. 1b is at the very middle of 46 Avenue. There 
is no link to any walking infrastructure within the community. The Multiway is a shared pathway, 
meaning that multiple modes of transportation (e.g., bikers, walkers, runners and powered 
mobility devices; see Fig. 1c) are permitted throughout. Shared pathways tend to discourage 
walkers and individuals with mobility difficulties (e.g., older adults and young children) from using 
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them. The Multiway means more to community walkability than just a recreational opportunity. 
It is a functional artery that moves (or transports) people of all levels of mobility throughout the 
community.  

• There are many amenities to support walking on the Multiway trail system. It is questionable 
whether these are functional for all age groups and all levels of mobility. For example, benches 
that do not have arm -and backrests tend to not be used by the older adult population 
(see Fig. 1d).

A few subtle changes can help improve accessibility, usage and overall enjoyment of the Multiway trail 
system. One example is the connection between the Multiway and the residence in Telford House. These 
residents need to cross through the parking lot along 46 Street (see Fig. 2a). There is an access point 
that goes through Telford House Park, which includes a crosswalk that connects the street walkway to 
the Multiway (this part of the walkway is part of the Multiway). This is a great connection for those using 
the walkway along 46 Street, but is not likely the first choice for those living in Telford House.

Public access

Although new development in the community follows current building codes, not every building in 
Leduc is completely accessible. Neither is the environment around the buildings. Full public access 
would mean comfortable access for all pedestrians. 

	
Fig. 2a  Fig. 2b

	  

Fig. 2c  Fig. 2d 

• Ensuring that public buildings, such as the Civic Centre, are fully accessible to all, regardless of 
physical ability, is a daunting task (see Fig. 2b). Ensuring all buildings are fully accessible, starting 
with civic facilities, should be a goal of the community. 

• An example of an older, privately owned building with poor accessibility can be seen along 47 
Street, where there are two ramps provided for access to a walkway that leads to an apartment 
building. At the end of the walkway, however, the entrance to the apartment building is not 
accessible (see Fig. 2c).

• The entrances to the Recreation Centre demonstrate that vehicle access is the priority, with 
a vehicle access that leads right to the door and parking areas located directly in front of the 
building (see Fig. 2d). The creation of a more pedestrian-friendly environment leading to and from 
the Recreation Centre can demonstrate that walking is a priority. 
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Fig. 3a Fig. 3b

• The design of the Telford Lake Cultural Centre 
indicates that the building is intended for 
vehicle access (see Fig. 3a). There are missing 
pedestrian links to the community around it.  
This is demonstrated clearly through the 
entrance from 44 Street, which is designed 
exclusively for access by vehicle.

• Near an entrance to a hotel, a pedestrian 
crossing was identified (see Fig. 3b). The 
crossing did not have any pedestrian supports 
leading to or from the parking area. As such, the 
warning must be intended for drivers to look for 
pedestrians as they approach the front entrance. 
This sign would be more effective if pedestrian 
supports lead to this crossing.

The purpose of the 
guide shown at left 
is to provide an 
explanation of the 
intents and objectives 
of each code, as 
well as to make 
recommendations that 
are viewed as best 
practices with respect 
to accessibility and 
safety for persons with 
disabilities and seniors

Street crossings

In a community designed primarily for motor vehicles, with many wide high-speed roads, it is 
imperative that people are provided with safe crossing points. Minimal provisons for pedestrians that 
maximize vehicle movement cannot be the design principle for a city seeking to encourage more 
walking.  

Support for recreational walking could be expanded through pedestrian links to the entire community 
and could help slow vehicles down. Pedestrain access for the people using the airport is a huge 
potential economic benefit for the community.

	
Fig. 4a Fig. 4b



Walkable Alberta 2012 — Leduc20

	
Fig. 4c Fig. 4d

• The intersection known as “Confusion Corner” (located at 50 Avenue and 46 Street and split 
by railroad tracks) needs to be addressed (see Fig. 4a). Improving this intersection can reduce 
confusion, increase safety and improve the flow of all forms of traffic that lead through it 
(e.g., pedestrian, vehicle and rail).

• There is an opportunity to include pedestrian-focused infrastructure when roadwork is required. 
An example where there was completed roadwork but no repainted crosswalk was on 50 Street 
and 51 Avenue (see Fig. 4b). This is an example of where new sidewalks and great signage is 
present, but the crosswalk ends mid-road. Full and complete street crossings are an important 
component to a complete pedestrian network. Painting crosswalks that currently end mid-road 
can be a quick win to improving walkability in Leduc.

• Crossing signage was easily identified and seemed to have frequent placement throughout the 
community. Missing, however, was additional infrastructure (e.g., crosswalks). In this case we see 
great signage but missing infrastructure (crossing 44 Street to connect into Telford Park along the 
Multiway). If this is supposed to be an appropriate crossing for pedestrians (identified through the 
sign), then it should have appropriate infrastructure.

• A great example of a crossing link through a privately owned property is on 49 Avenue and 
47 Street (see Fig. 4d). Accessibility is maintained by concrete ramps, and a painted crossing is 
included through a driveway that still maintains access for the customers of this business. This 
pedestrian infrastructure was the result of a new construction initiative. 

• Many crossing points have appropriate infrastructure (e.g., 
pedestrian access ramps, curb extension, tactile changes, 
raised crosswalks) but they lack the painted crosswalk 
(e.g., the crossing at 48 Street along 50 Avenue; see Fig. 5). 
Assessing crossing points by infrastructure and prioritizing 
them based on pedestrian and/or vehicle volume can 
determine the order of installation for complete crossings. 

An evaluation of the intersection 
or corridor with stakeholder 
groups from the municipality, local 
businesses, and citizen groups 
may help identify the key issues 
and constraints at this intersection. 
A design workshop could be an 
efficient way to have discussions 
surrounding the various trade-
offs required and work towards a 
recommended design.
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•  

 
The Transportation Association of Canada (TAC) has developed a manual for pedestrian crossing 
controls. In this manual, a hierarchical system of signing, marking and signal control is suggested. The 
hierarchical system includes signed and marked crossings, special crosswalks, pedestrian-activated 
signals and grade separation.  
 
 
 
 
 
 
A number of factors need to be considered when determining the most appropriate crossing type, 
including accident history, pedestrian volume, pedestrian age and ability, roadway width, vehicle 
volume, vehicle speed, visibility conditions and proximity of adjacent pavement markings and signs or 
signals. A detailed engineering study, taking these and other local context details into consideration, 
should be completed to determine if a crossing treatment is warranted and what the most appropriate 
crossing treatment would be.

 
Street closures/events

	
Fig. 6a Fig. 6b

Street events can make people feel comfortable in their community. An area like 50 Avenue and 49 
Street would make a great location to host a community street event. The event should include a 
pedestrian promotion component (see Figs. 6a and 6b). Other events (street events or otherwise) 
could also include supports and encouragement for walkers.

Downtown

Downtown Leduc offers many well-designed crossing points, with clear signage and painted 
crossings. The sidewalk extensions and bump outs/squeezing of traffic slow vehicles down and 
create a comfortable walking environment. In addition, supportive infrastructure (e.g., the seating 
areas and trees along the walkways) provides shade, rest areas and charm to the area. 

Fig .5
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Temporary treatments are gaining more popularity as a measure of changing the streetscape character, 
with the flexibility of being able to modify the design after observations have been made about 
operations and usage over a period of time.  

     

Treatments of this type are most notably found in New York City (see pictures 3, 4, 5), but examples 
can also be found in Canada (see picture 1, from Calgary, and picture 2, from Charlottetown). These 
treatments often use paint and movable street furniture to create public space or new pedestrian/
bicycle infrastructure. To help build community support for this type of  project, it is important to pay 
special attention to the quality of the temporary measures used. 

	
Fig. 7a Fig. 7b 

• Obstructions should be assessed to determine if they affect accessibility and/or cause a tripping 
hazard. Some metal drainage covers along sidewalk gutters (e.g., the one along 50 Avenue near 
47 Street; see Fig. 7a) help with drainage and provide access from the curb extension to the 
sidewalk, but they move when stepped on. This could be a concern to walkers.

• Street clearing/cleaning is important 
in the creation of a supportive walking 
environment. Downtown walkways are 
cleared quickly by store owners, which 
ensures that potential customers have 
access to their stores. This quick response 
is also required in residential areas. Although 
awnings can be visually appealing, the store 
along 50 Street (see Fig. 7b) had a significant 
ice build up on the underlying walkway. 
Policies and standards should address 
walking hazards within the community. 
An enforcement plan for these policies and 
standards also needs to be put into place.

 Alternative measures have been used in 
other municipalities to avoid the use of metal 
plates over drainage. These measures include 
bolting down the plate so that it is firmly 
fastened for the majority of the time, but 
removable for maintenance, casting a pipe in 
the concrete (although this may get clogged 
with debris, depending on the location) or using 
a specialized product that is a component of 
the sidewalk. Capital costs, installation costs 
and opportunities, and operational costs would 
need to be evaluated to determine the most 
appropriate approach.
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Fig. 8a Fig. 8b

• As streets have been improved, some terrific pedestrian crossing improvements have also been 
created. A great example of a busy vehicle intersection that is also very pedestrian friendly is 
50 Street and 50 Avenue (see Figs. 8a and 8b). The push-button crossing with a countdown 
feature improves access for all populations, from parents with young children to older adults.

	
Fig. 9a Fig. 9b

• Many mid-block crossings are well marked and signed, and have curb extensions (also called 
bump outs). One such example is on 49 Street and 50 Avenue (see Fig. 9a). Crossings such 
as these provide pedestrians with a safe and accessible walking environment. In some cases, 
benches, trees and trash bins add to the pleasant look of these areas. These ideas need to 
continue expanding throughout the downtown and spread to the rest of the community. Moving 
away from downtown, the wide streets encourage fast-moving traffic. Obstacles (e.g., utilities, 
lights) inhibit pedestrian movement on the walkway. An example of this can be seen looking 
west down 50 Street (see Fig. 9b).  

Fig. 10 

• There are many appropriate crossings/links that cross through railway areas. The crossing along 
46 Street is a great example of a crossing with appropriate lights, paint and signage (see Fig. 10).
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Links
Neighbourhoods need to be connected to their surroundings. Linking neighbourhoods to commercial 
areas provides opportunities for residents to walk to local businesses, services, schools and public 
transit.  

Fig. 11

The Multiway is a great resource that provides 
opportunities for recreational walking. However, 
in order for it to increase the walkability of the 
community, it needs to be included as a way for 
walkers to reach their destinations. The multi-
use link to the residential walkway (e.g., the 
entrance at the end of 46 Avenue; see Fig. 11).

• Figure 12a shows a connecting walkway that begins and ends between buildings off of 50 
Avenue between 47 and 48 Street. Although the link is not completed and does not connect to 
walking infrastructure behind the stores, it is an example of improving the infrastructure where 
people have identified that they would like to walk. Pedestrian access between buildings can 
improve access. This helps make walking the easy choice to reach destinations. A temporary 
sidewalk extension is set up during the summer. This adds to the curb appeal of this connection 
and it creates a temporary curb extension that slows down vehicle traffic. Using current 
pedestrian traffic to demonstrate where connections could be improved could be duplicated in 
other areas of the community. Figure 12b shows the link to Bridgeport Wynd, which is an example 
of a connection being built to satisfy community demand. Unfortunately, this link is blocked by a 
locked gate.

	
Fig. 12a  Fig. 12b

An extensive and well-designed public transportation system can support pedestrians in navigating 
the entire community. Although there is not currently a public transportation system in Leduc, the 
community is reaching the size where one is needed. This system needs to be linked to existing 
pedestrian walkways and to the commuter system that picks up commuters from Leduc, takes 
them into Edmonton to work and then back home again. Costs for a public transportation system 
can be reduced by looking to local businesses for financial support. Local businesses can provide 
infrastructure for the system according to the City of Leduc’s specifications. In return, the businesses 
would be able to include their own advertising. The City of Leduc has provided its own examples, 
which can be seen along Black Gold Drive (see Fig. 13a), Bridgeport Boulevard (see Fig. 13b), 
Discovery Way (see Fig. 13c), and 50 Avenue West of 50 Street  (see Fig. 13d). 
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Fig. 13a Fig. 13b

	
Fig. 13c Fig. 13d  

Shopping centres

Local shopping centres provide important community hubs and can be key destinations for 
walking within neighbourhoods. Like many North American cities, the centres in Leduc have been 
designed according to vehicle access needs. This model tends to exclude pedestrians, or severely 
compromises their movement, and inhibits movement between centres. The vehicle priority can be 
felt immediately as you walk through the area.  

 

Fig. 14

• The entrance to the shopping area (Leduc 
Common) off 50 Avenue onto Discovery 
Way is missing pedestrian infrastructure 
(see Fig. 14). Once pedestrians find their 
way into this area, it is difficult for them to 
navigate. There are many examples around 
the shopping centre that could use signage, 
curb extensions and physical connections. 

 
The Institute of Transportation Engineers has 
a recommended practice, entitled Promoting 
Sustainable Transportation Through Site 
Design, which provides guidance on how to 
accommodate walking, cycling, transit and 
carpooling in the design of a site. A range of 
supporting policies and actions are also provided. 

 
 
The document presents four primary categories 
of design elements: site organization, site layout, 
site infrastructure and site amenity. Of particular 
relevance to the Walkable workshop are the 
elements focusing on pedestrian and cyclist 
routes, vehicle parking layout, internal roads, 
pedestrian facilities, and street furniture and 
landscaping.
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Fig. 15a Fig. 15b

• Residents who live directly behind the shopping centre have no direct walking route to the 
shopping centre (see Fig. 15a). The design of the parking lot enforces the idea that a car, not a 
pedestrian, should be moving between stores. It is difficult to walk from store to store without 
driving. The pedestrian walkway from the parking lot does not match up with the entrance to the 
store (see Figs.15b and 15c).

	
Fig. 15c Fig. 16a

• People have begun creating their own links through destination pathways. This destination pathway 
(see Fig. 16a) shows that a link from the municipal walkways to the store/parking area is required. 
There were examples of this being implemented, but it was not consistent (see Fig. 16b). Even when 
a link is created, the pedestrian infrastructure does not continue through the parking area.

	  

Fig. 16b  Fig. 17a  Fig  17b  

Crossings and crossing infrastructure are not 
consistent or accessible. The lack of crossings 
discourages walkers from walking from store to 
store (see Fig. 17a). In some cases a crosswalk  
will lead you from a walkway to curb/grass 
(see Fig. 17b).
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Walkway for maintenance

Consistent and timely walkway maintenance is necessary to provide walkers with a safe and 
accessible walking environment. Maintenance can include the physical structure of the walkway 
and the environment that affects its usage (e.g., snow, dirt, grass, bushes and tree branches). 
Assessment of walkway condition, prioritization of walkway repair and allocation of appropriate 
resources to ensure adequate walkway maintenance is essential. The 48-hour policy of snow 
removal for the Multiway is an example that could be expanded to all walkways.

	
Fig. 18a Fig. 18b 

 It’s important to make sure that removed snow is not deposited in areas that will affect other users. 
The use of the furniture zone, when provided, in the sidewalk area is one possible area for storage 
within the street. Where physical storage is difficult to accommodate, hauling snow away could also be 
considered. 

Residents and business owners play an important role in ensuring that the sidewalks in front of their 
properties are kept clear. The Snow Angels program, where volunteers agree to clear walkways for 
neighbours who require assistancev, is one example of a program that helps keep neighbourhoods 
walkable year-round. 

• Assessing walkways helps determine repair or replacement priorities. The walkway along 47 
Street (see  Fig. 18a) contains many characteristics that could be on a walkway assessment. 
Obstructions (e.g., trees) need to be included in walkway assessments. Trees that are 
within people’s yards, like the one along 47 Street, can impede access to Leduc’s walkways 
(see Fig. 18b). A policy is needed to address the issues identified through walkway assessment 
and an enforcement plan needs to be in place.

Residential neighbourhoods

The design of walkways and roadways has a direct influence on the walkers and the walking culture 
of the community—specifically through neighbourhood design, where communities can prevent 
fast-moving vehicle traffic and create a safe and convenient walking environment. 

						
Fig. 19a    Fig. 19b
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A pedestrian connection (green line below) 
between houses in a residential area is a way to 
ensure that there is continuity to the pedestrian 
walkway network.

• People demonstrate where they would 
like walkways to be. An example in Leduc 
is along 46 Street from 51 Street to 52 
Avenue (see Fig, 19a). Even though there is 
a walkway nearby, it does not link directly 
to the walkway along 46 Street, so people 
have created their own path. An example of 
a residential separation between sidewalk 
and roadway, as well as clearly identifiable 
signage (e.g., flashing school crossing 
sign), can be seen on 46 Avenue, near 
East Elementary School (see Fig. 19b).

Signage and wayfinding

Signage is a cost-effective way to encourage and support people to walk more. It is also a great 
way to promote walking, enable people to understand that they can walk to their destinations (it will 
be typically closer than they think) and give them the confidence to continue their journey on foot. 
A signage system for pedestrians needs to be carefully designed, delivered and supported with 
online information and maps. It must be user-centred and comprehensive.  

	

Fig. 20a 

Fig. 20b

Fig. 20c

Thinking about the sidewalk area as four distinct 
zones helps municipalities and designers ensure 
space for pedestrains walking is given proper 
consideration. Adopting 
space requirements 
for several different 
pedestrian uses is a 
practice common in 
many municipalities 
and in Complete 
Streets guidelines.

• Within Leduc you can find many examples of pedestrian walkway signage that is designed for 
vehicles (see Fig. 20a). There are fewer that are designed for the pedestrian.  

• There are examples of walkway signage for pedestrians along the Multiway (see Fig. 20b). The 
signage at the corner of 47 Street and 50 Avenue uses historical explanations about the town 
to make for an interesting walking route (see Fig. 20c). Combining this with utilitarian walking 
supports that provide distance and time to destinations would create easy-to-follow walking 
directions.
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Fig. 21c

The downtown environment contains many of 
the elements listed for spaces for people. The 
space for people along 50 Street should be 
replicated throughout the community (see Figs. 
22a and 22b).  
 
 
 
 
 
 
 
 
 
 
 

Fig. 22a

It is important to have a data collection program 
that is aligned with the municipality’s policy 
and vision for the transportation network. 
Common practice is to have the transportation 
data collection effort focused on intersection 
turning movements, but this does not help 
inform the municipality about how pedestrians 
are using the area. Walk21 should be referenced 
when developing a more comprehensive data 
collection program for pedestrians.

Measuring Walking is a project of the European 
COST Action 358 “Pedestrian Quality Needs” 
and the Walk21 international conference series. 
The goal is to “establish a set of international 
guidelines for the collection, analysis, and 
dissemination of quantitative and qualitative 
techniques for measuring walking. 

 

Fig. 22b 

Spaces for people 

The majority of people will not choose to walk unless it is seen as an attractive, safe and viable option 
that includes some or all of the following elements: people moving throughout the space; a clearly 
dedicated pedestrian space to move through; space for resting, relaxing and recreation; seating; water 
fountains; washrooms; destinations (e.g., places that provide food and drink) and good lighting.

• The Multiway provides many of these elements (see Fig. 21a). An example of an interesting 
walking environment is along Black Gold Drive, where a well-painted utility box becomes an 
interesting piece of artwork (see Fig. 21b). The utility box on 50 Street and 51 Avenue could use a 
local artist’s touch to add to the pedestrian seating area near by (see Fig. 21c). This seating area 
is adjacent to a well-signed crossing point.

	
Fig. 21a Fig. 21b



Walkable Alberta 2012 — Leduc30

Day three
Feedback and recommendations
Themes were identified by the Walkable team, 
based on the first two days of activities. The 
group was split into three smaller groups. Each 
group worked on four themes and identified 
who, when and how the themes could possibly 
be addressed in the community. The groups, 
themes and appropriate examples led to 
short- (quick wins), medium- and long-term 
suggestions for solutions.

GRouP 1

1. Street crossing—street design
Examples:

 » Current infrastructure/future design

 » Paint

 » Buffers

 » Complete street (how/pilot/future)

Short-term goals (quick wins)

• Assessment: key intersections → geomatic 
services

 » Where?

• Paint (barriers: snow removal) → roads and 
streets

 » Temporary

• Signage: LED, speed indicators → roads 
and streets

 » Assessing and adding more 
communication with enforcement

Medium-term goals

• Paint: different colours → roads and streets

 » Raised, flashing lights? Banff example 
texture

• Assessment/pilot project for pedestrian 
crossings → CDSP and planning

 » “Temporary bump outs”—planter/paint

 » Major crosswalks

 » Paint, temporary obstructions

• Lighting (street lights at key intersections)—
there is $$ in budget—in progress → Parks 
and CDSP

Long-term goals

• Walkability committee (community 
engagement) → CDSP, engineering, public 
services, planning, CPR(?), community 
development and service planning

• Piloting complete streets → planning

• Street art—decorating corners → CDSP, 
parks(?), planning

2. Public transit
Examples:

 » Access

 » Support to walkablity to other areas

Short-term goals (quick wins)

• Current pick-up and drop-off paints → 

transit (fire services, LATS)

 » Assess walkability and connections

• Identify spots for new bus stops → transit

Medium-term goals

• Add more stops → transit

 » Enclosed shelters (heated?)

• Review standards for new neighbourhoods  
→ planning and engineering

Long-term goals

• Full community/internal bussing system → 

transit

• Park and ride → transit

• Expanded LATS services → transit

3. Priority of walkability to all city 
departments, including design 
standards
Examples:

 » Improving existing: throughout Multiway 
gaps, bathrooms, benches, connections

 » Artwork
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Short-term goals (quick wins)

• Walkable Alberta! → CDSP

• Review final report with all city departments  
→ CDSP

• AHS (Graham) present to council? → AHS 
and CDSP

 » Other departments

• Fact/information sheet → AHS and CDSP

 » Other presentations?

Medium-term goals

• Create internal committee for walkability 
policy/strategy → CDSP

 » Make sure walkability is always part of 
planning and developing discussion (think 
in pedestrian POV vs. a driver’s)

• Complete neighbourhoods → planning, 
economic development

 » Ensure new area structure plans are 
walkable (destination)

• What does council commit to?

Long-term goals

• Walkability policy/strategy → walkability 
committee

 » Clear objectives

 » Set priorities (pedestrians first, then bikes, 
vehicles last?)

• Three major steps? From presentation to 
council

4. Wayfinding signage, linking 
to public transport, aide in 
walkable support → wayfinding 
committee (geomatic services)
Examples: 

 » distance in walking time, amenities, 
places to walk

Short-term goals (quick wins)

• Inventory of what we have → GS 

 » Determine ways to share inventory: 
citywide includes Multiway, working group 
actions

• Select pilot areas/communities, request 
from communities? → CDSP

• Community advertising (newspaper, 
flyers, online, etc.) → communications and 
marketing services (CMS)

• Prioritize destinations → CDSP and planning

 » Economic development

Medium-term goals

 » Developing site-specific community maps  
→ GS and CMS

• Transferring into signage, distribution

• Consistent design standards → planning, 
CDSP

 » Get rid of clutter

 » Update all signage

• Distance markers → parks

 » Markers in walking time

Long-term goals

• App with maps, walking trails, etc. → CDSP 
and CMS

• Partnering with hotels: distribute brochures, 
maps, etc.

 » Promote walking! → economic 
development

GRouP 2

1. Planning for walkable future 
developments 
Examples:

 » Mixed-use zoning

 » Connect ability

Short-term goals (quick wins)

• Assess current developments → admin with 
planning (six months/ongoing)

• Multiway master plan “already exists” → 

DRC board, community services, public 
services

• Currently amending land-use bylaws → 

administration—are there easy changes? 
(April 2013)
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 » e.g., sidewalk alignments, painting stripes 

 » Continuing partnerships with stakeholders 
engineering (Patrick)—ongoing

 » e.g., CPR/city 

Medium-term goals

• Continued work/negotiating with developers 
→ permitting/businesses

• Assessment of current connectability → 
planning/engineering  (1—2 years)

• Review building standards-—internal 
standards (e.g., line painting) → public 
services? (2013?)

Long-term goals

• Development plans/policies → council/
administration

• Discuss incentives for commercial 
develop—new suburbs/neighbourhoods  →  
planning

2. Downtown as a single local  
hub destination
Example: 

 » Link to other destinations

Short-term goals (quick wins)

• Identify pedestrian, recreation hubs in 
addition to downtown and prioritize 
→ community (workshop) and city 
administration; AHS (Thrive); CDSP

 » e.g., shopping, cultural 

• Pedestrian counts in potential areas → 

transit, GIS

• Developing other indicators (e.g., schools, 
mixed use, senior centres, amenities) → 

engineers, planning, council, administration 
in advance of workshop, AHS

• Consider links → admin/workshop, transit

Medium-term goals

• Link the hubs → engineering, transit

• Improve high-priority hubs (e.g., engage 
stakeholders, look for partnerships, start 
repairs/changes) → council, director of 
planning, developer (e.g., Melcor) at Leduc 

Common, large corporations (e.g., Rona), 
Condo boards, DPA (Downtown Progress 
Association)

 » Improve access, stress financial benefits

 » Express desire for change

Long-term goals

• Develop rehab/retrofit plans for key hubs → 
engineering

 » Marry walkability-focused projects to 
other rehab projects (e.g., roads)

• Ensure new plans have pedestrian focus → 

planning, council

3. Engage appropriate provincial 
organizations
Examples:

 »  CPR, Alberta Transportation

Short-term goals (quick wins)

• Identify existing stakeholders → admin 
(project specific), engineering, CDSP, 
planning, council

 » Who are allies?

 » Determine strength of relationships

• Who is missing?

Medium-term goals

• Engage all stakeholders → admin (project 
specific), engineering, CDSP, planning, 
council

 » Build rapport with new stakeholders

• Lobby problem stakeholders → admin 
(project specific), engineering, CDSP, 
planning, council

 » Engage community to assist with efforts

Long-term goals

• Ongoing engagement with stakeholders → 

admin (project specific), engineering, CDSP, 
planning, council

• Review and revise plans and stakeholders 

→ admin (project specific), engineering, 
CDSP, planning, council
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4. Sharing of how/when decisions 
are made
Example: 

 » bylaw decision explanation

Short-term goals (quick wins)

• Determine key contacts in each department

• Community development facilitates the 
conversation between public and city

• When appropriate, engage communications 
department

 » News releases

 » Workshops

• When appropriate, engage council 

 » e.g., AHS presents walkable report to 
council

• Workshop with community

 » Re: hubs

Key findings and 
recommendations
Drawing on the above activities, ideas, 
documents and discussions, as well as the 
observations of the visiting Walkable team, the 
following findings and recommendations are 
provided to help improve walkability in the City 
of Leduc and ensure the viability and liveability 
of the city for generations to come.

In summary 
• The city has much to be proud of, with some 

good progress and projects underway to 
enhance public spaces for people walking.

• The Multiway walking/trails network provides 
great opportunities for recreational walking 
and some connections to destinations for 
everyday walking. 

• A clear focus on walking needs to remain 
a priority. Future projects and proposals 
should be reviewed for not only their impact 
on walking but also their potential to support 
more walking. 

• It will be necessary to push a few boundaries 
(e.g., restricting vehicle movement) to get 
the community to support the changes 
and to build upon the community’s current 
willingness to engage in walkability issues. 

• City administrators are required to open the 
discussion and bring about the changes that 
citizens in Leduc would like to see.

In particular
• Put pedestrians at the top of the road user 

hierarchy and give them priority in policy, 
resource allocation, project implementation 
and promotion. 

• Ensure all new developments, 
neighbourhoods and centres have consistent 
implementation standards, with clear 
approval criteria and guidelines to deliver 
walkable communities.

• There are already significant provisions for 
motor vehicle movement. The incorporation 
and enforcement of pedestrian facilities 
within new projects is required. This 
would include appropriate standards for 
changes when an area is being repaired 
and/or changed for other reasons. 
Building connections between residential 
neighbourhoods and local centres, 
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continuing the improvements to downtown 
and installing key walking infrastructure (e.g., 
wayfinding systems and safe crossing points) 
need to be priorities. 

• Invest in a plan and the implementation of 
infrastructure and resources for a public 
transit system, both for connections within 
the community and to connect to the 
commuter bus system.

• Celebrate success and maintain a long-range 
vision of what the community could and 
should be in order to represent all citizens of 
Leduc: building a new cultural and physical 
environment, step by step, and having fun 
while doing it.

Recommendations mapped 
against the International 
Charter for Walking
The basis for the key findings and 
recommendations come from the themes that 
the group worked through on the last day of the 
workshop. These recommendations, as well as 
those from the Walkable team, were reoriented 
based on the principles of the International 
Charter for Walking.

Principle 1:  
Increased inclusive mobility 
“People in communities have the right to 
accessible streets, squares, buildings and 
public transport systems regardless of their age, 
ability, gender, income level, language, ethnic, 
cultural or religious background, strengthening 
the freedom and autonomy of all people, and 
contributing to social inclusion, solidarity and 
democracy.”

Key findings

• Assess changes to intersections to ensure 
that they are accessible for persons with 
disabilities, young children (including those 
in strollers) and older adults who do not have 
access to a motor vehicle.

• Create a priority list of walkways that require 
adaptation and/or repair to ensure that they 
are accessible to all.

• Create accessible public spaces to walk in 
that are connected to reliable public transit, 

enabling full access by everyone in the 
community. 

Recommendations

1.1 Assess intersections, specifically “Confusion 
Corner,” ensuring that changes to the 
intersection follow the 8–80 principle which 
states that an intersection should be accessible 
by everyone from an 8 to an 80 year old.

1.2 Assess and prioritize walkways (including 
the Multiway and arterial roads) to determine 
where accessible street ramps are required, 
with the goal of making Leduc fully accessible. 
As a walkway needs repair, a pedestrian ramp 
can be added to the sidewalk. Looking at where 
and when these upgrades may be required is a 
logical step before deciding when and how to 
make these improvements.

1.3 Assess the possibility of a public transit 
system and determine how it can work with 
the existing bus commuting system. The 
transit system should also interact seamlessly 
with walkways and other forms of active 
transportation (e.g., including bike racks on the 
front of the bus and at bus stops). 

Principle 2:  
Well-designed and -managed spaces 
and places for people 
“Communities have the right to live in a healthy, 
convenient and attractive environment tailored 
to their needs, and to freely enjoy the amenities 
of public areas in comfort and safety away from 
intrusive noise and pollution.”

Key findings

• Leduc has a positive recreational walking 
environment. The downtown area, Multiway 
and other green spaces in the city provide  
Opportunities for people to enjoy walking  
for recreation. Determine where missing 
links to/from this established system 
should be identified. Create a priority list 
for addressing these missing links. Expand 
this system in a way that ensures it can 
be properly maintained and appropriate 
usage is enforced. Measure to ensure that 
the walkway system is accessible to as 
many users as possible. Assess existing 
infrastructure to improve accessibility, 
ensuring that it is a top priority for future 
development.
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Recommendations

2.1 Assess and create a plan that includes the 
expansion of the Multiway to the whole city. 
Ensure that this plan identifies what is required 
to pave and maintain this pathway in the 
summer and winter. 

2.2 The Multiway is not completely linked and 
paved throughout the community. Identify 
and prioritize where linking and pavement is 
required. Create a plan to address linking and 
paving.

2.3 Identify locations to pilot and/or expand 
walking facilities. This includes windbreaks like 
fences, trees, shrubs, shelters, benches (with 
armrests for older adults), lighting, washrooms 
and water access for walkers. Create a 
plan to pilot expansions, and measure their 
effectiveness. 

2.4 Identify types and locations of signs 
throughout the community (including residential 
areas) that support walkers. These signs should 
include walking times and destinations where 
people can walk. This is an opportunity to link 
the Multiway to other walkways, and vice versa. 
Local businesses could contribute resources 
in exchange for identification markings on the 
map.

Principle 3:  
Improved integration of networks 
“Communities have the right to a network of 
connected, direct and easy to follow walking 
routes which are safe, comfortable, attractive 
and well maintained that link their homes, 
shops, schools, parks, public transport 
interchanges, green spaces and other important 
destinations.” 

Key findings

• The network created by the Multiway can 
continue to be expanded upon and walkways 
can continue to provide connected, direct 
and easy-to-follow walking routes throughout 
the community. Continue assessing and 
addressing the environment to ensure that 
walkways are appealing for pedestrians. The 
next step to improving network integration 
is to connect community walkways to a 
public transportation system that links to the 
commuter bus system to Edmonton.

Recommendations

3.1 Assess where internal transit system 
routes would be optimal. Determine potential 
community usage needs, based on people who 
already use the commuter bussing system. 
Ensure the system is linked to walkways. Pilot 
an internal transit system within a specific area 
of the community and then measure success.

3.2 Identify and assess missing links within the 
walking network, including the Multiway, that 
leads pedestrians to destinations. Create a 
priority list and plan to address these missing 
links. 

3.3 Identify existing amenities that support 
walking within neighbourhoods. Determine 
where amenity gaps exist. Create a priority list 
and implement a plan to ensure that there are 
amenities that support walking throughout the 
community. 

3.4 Create a map and signage that identify the 
location of amenities for walkers.

3.5 Create a map in partnership with local 
businesses that identifies destinations people 
can walk to. This map can be distributed at 
city facilities and local businesses, and should 
include walking times in addition to actual 
distances to/between amenities. Develop and 
install signage to accompany this map.

Principle 4: Supportive land-use and 
spatial planning 
“Communities have the right to expect land-use 
and spatial planning policies which allow them 
to walk to the majority of everyday services 
and facilities, maximizing the opportunities 
for walking, reducing car-dependency and 
contributing to community life.”

Key findings

Low-density, single-use development has 
created communities in Alberta that are 
built around the motor vehicle. Residential 
community roads join a collector road and then 
to arterial road networks, which lead vehicles 
to shopping centre parking lots. The vehicle is 
essential to this design and marginalizes the use 
of active transportation. People have not only 
forgotten that walking is an acceptable mode 
of transportation, but an environment has also 
been created that does not support it. Walking 
programs/initiatives show community members 
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that walking is still possible within their 
neighbourhoods. When community members 
walk more, they contribute to the walkability 
of their neighbourhoods. Determining groups 
to work with can also improve the viability and 
sustainability of walking programs/initiatives.  

Recommendations

4.1 A dedicated individual should be assigned 
to walkability issues within city administration. 
This person can take the lead on new and 
existing walking projects to ensure a link 
between departments and a communication link 
to community members and organizations. 

4.2 Review and assess zoning policies to ensure 
that there are mixed-use zoning and parking 
requirements within neighbourhoods to allow for 
the development of pedestrian destinations. Any 
changes would need to be identified, prioritized 
and reviewed by administration and council. 

4.3 Identify links that could be improved from 
neighbourhoods to and throughout downtown. 
Determine a priority list to address these 
link improvements. Create a plan to improve 
the walking network to and throughout the 
downtown core by addressing these missing 
links. 

4.4 Review existing city planning policies and 
bylaws to ensure that they support walkability. 
Future planning can include the dedicated staff 
person to represent walkability to ensure that it 
remains a priority for new development.

Principle 5: Reduce road danger 
“Communities have the right to well designed 
streets that prevent accidents and are 
enjoyable, safe and convenient for walking—
especially for children, the elderly and people 
with limited abilities.”

Key findings

Significant pedestrian crossings will not only 
encourage walking, but will also prevent 
accidents because more people will cross 
the street where drivers expect them to. The 
mid-block crossings and curb extensions in 
the downtown core provide significant crossing 
points for walkers. Making these crossing 
points accessible, as well as other intersections, 

ensures that the community is inclusive for 
all of its citizens. Crosswalk improvements 
throughout the community can ensure that 
access is encouraged for years to come.

Recommendations

5.1 Although the downtown already has 
a great start for mid-block crossings, this 
idea can expand further. Pilot projects using 
paint and removable planters can slow traffic 
without impeding it. This can support the 
economic need for vehicles and better support 
pedestrians.

5.2 Assess the location priority and potential 
of piloting ideas to improve the visibility of 
crosswalks through raised, painted and paving 
stones.

5.3 Assess existing infrastructure to determine 
the size of the current buffer zone between 
pedestrians and traffic. Pilot various ways to 
increase the size/amount of buffers in these 
areas and measure if there is an improvement in 
people’s perceived vehicle speed and perceived 
safety.

5.4 Assess where appropriate crossing points 
on Black Gold Drive should be located. Create 
a complete plan, including all crossings. Begin 
with implementation on priority crossings first. 

5.5 Engage with specific population groups 
to provide feedback on street crossing times. 
Determine if adults with young children, older 
adults or adults with disabilities find street 
crossing times to be acceptable. Investigate 
various ways to improve street crossing time for 
these individuals. Implement pilot(s) to measure 
the success in creating safe street crossing 
times for all community members.

5.6 Determine where appropriate additional curb 
extensions (or bump outs) could be located. 
Start with temporary pilots and measure 
success.

5.7 Identify where multi-use traffic must become 
single-use traffic. Create a plan to support all 
modes of traffic once they enter or leave the 
Multiway (e.g., walkways and crosswalks for 
pedestrians, bike lanes for cyclists).
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Principle 6:  
Less crime and fear of crime 
“Communities have the right to expect an urban 
environment designed, maintained and policed 
to reduce crime and the fear of crime.”

Key findings

Crime was not identified as a critical issue 
for walking in Leduc, but there were some 
concerns about personal safety on walkways, 
especially after dark. Another issue discussed 
was tagging/graffiti, which can be prevented 
through decorating spaces by wall murals/
power-box painting by local artists. 

Recommendations

6.1 Assess community members’ perceived/
actual fear of walkways at night.

6.2 Assess potential for pilot that increases 
Multiway lighting.

6.3 Determine a process of engaging local artists 
to continue painting murals on utility boxes. 

Principle 7:  
More supportive authorities 
“Communities have the right to expect 
authorities will provide for, support and 
safeguard their ability and choice to walk.”

Key findings

Improving walkability cannot be seen as 
a single department’s responsibility. It is a 
shared responsibility amongst the entire city 
administration. Once this commitment has 
been made, it needs to be shared by other 
authorities. There are many areas within Leduc 
to celebrate, including downtown and the 
Multiway trail system, that can continue to be 
built upon and that can provide momentum 
to other walking initiatives. Committing to the 
International Charter can help the city pursue 
having a department and individuals responsible 
for improving walkability and addressing 
walkability issues within the community. This 
commitment can be expressed through support 
for resources and for planning. Ensuring that 
walkability issues are identified and highlighted 
within current planning documents can also 
ensure that walkability issues are addressed 
without the requirement of additional planning 
documents.

Recommendations

7.1 Investigate hiring an independent group or 
organization to do a walking assessment with 
engineers and planners, which can influence 
their current and future design practices.

7.2 Ensure that city administrators do periodical 
walking assessments, at various times of day/
year, to ensure that changes implemented are 
achieving their desired outcome. 

7.3 Assess required changes to bylaw 
enforcement officers’ schedules to determine 
the possibility of having officers more visible on 
evenings and weekends. This could improve 
perceived safety and prevent crime.

Principle 8: A culture of walking 
“Communities have a right to up-to-date, good 
quality, accessible information on where they 
can walk and the quality of the experience. 
People should be given opportunities to 
celebrate and enjoy walking as part of their 
everyday social, cultural and political life.” 

Key findings

It was felt that by addressing the other issues 
within the International Charter for Walking 
that the culture of walking would be addressed 
in Leduc. The continued commitment from 
community members to address walkability 
issues will ensure that the culture of walking in 
Leduc will thrive. 
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Day 1 – Workshop notes from 
flip chart paper

Increased mobility

What do we have now?

• Standard elements in place

 » Trails ramps (2 curb cuts – done well), 
signals (ongoing) that have visual/audio 
cues

• Handibus in place

 » Trails, ramps (2 curb cuts – done well), 
signals (visual, audio), ongoing

• Start of “regular” transit with bike racks on 
buses 

 » Move toward accessible bus system

• Winter walkway winter maintained

• Inclusion of multi-way

What can we do better with what we have?

• Multiway, cleared for winter, but gaps in 
snow clearing (main street)

• Improve crossings 

 » Multiway / arterial connector roads

• Bike lanes

• Multiway gaps

 » 50th Avenue

 » 46th Street at 50th Avenue

What can we add (‘big ideas’)?

• Confusion Corner 

• Multi-way around Telford Lake

• Address large barriers

 » Railway crossings 

 » Highway 2

• Public places/plazas as destination

• Public transit within Leduc’

• Better crossing to Southfork neighbourhood 
and other new areas

• Walking links to the industrial areas

Well-designed and -managed 
spaces and places for people

What do we have now?

• Multi-way trail system 3 m wide (whole city 
70 - 80 km) – paved and ploughed in winter 
(snow fences in good places)

• Lots of park space

• Garbage & recycling bins

• Programs within the public spaces (street 
festival, block parties)

• Most paths have lighting

What can we do better with what we have?

• Improve the big box areas for walking

• More signs and maps throughout the multi-
way trail 

 » with time and destinations and linkages

• Regular walking tour for downtown core 
(highlight histories sites, walking areas and 
where you can sit)

 » partnership between museum and historic 
society, travel AB

• More bike racks

• Add light to all trails

What can we add (‘big ideas’)?

• More winterized areas/winter friendly – 
flooding for ice rink

• More places to sit

• More public art

• More (year round) public restrooms 
throughout trail system, bathrooms within a 
public place

• More buffers on sidewalks

• Make downtown a destination

 » use trails, festive lighting (maybe close a 
side street downtown)

 » include public space/bathrooms

APPENDICES
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Improved integration of networks

What do we have now?

• Very walkable within the neighbourhood 
(walking paths)

• Plans to increase connections

• Connections exist under highway and 
through out CPR tracks

• Highway isn’t at ground level

• Momentum/views in community change

• What can we do better?

• Leduc elevator needs to be connected with 
destination area

• Confusion corner being looked at

• Segregation of pedestrian and areas of town 
(industrial)

• Highway 2A & 39 and CPR tracks cuts the 
communities (east side) 

 » increase connections

• New areas (east side) need amenities 

 » destinations

• Growth – keeping up with it

 » Better integration of design standards

• Some older areas need destinations and 
sidewalks are not in place

• Connect recreation trail to “commuting” trail 
and destination

 » “shopping trail” i.e. getting a litre of milk

• Snow cleaning issues increase downtown.  
Connections between recreation trails and 
downtown

• Transit – internal / external (i.e. Edmonton/
airport)

What can we add (‘big ideas’)?

• Prioritising the city, cleaning/ snow removal 
of sidewalks (e.g. downtown)

 » Planning with pedestrian lens

 » Recreation trails cleaning with sidewalk 
planning

• City learn from other communities   
(e.g. Red Deer)

• Signs in neighbourhoods showing amenities 
with walking time/distances

• Arm pedestrians

Supportive land-use and spatial 
planning 

What do we have now?

• Big Centres of Commercial (Box) stores 
(typically require a car)

• Great pathways to schools and to recreation 
centre

• Light commercial zones are built into land 
use agreements

 » Strip malls

 » Mom & Pop restaurants

• Existing plans and bylaws that support 
walkability

What can we do better?

• Fill in the gaps (not just physical) in the 
walkability system 

 » walkability, connections

• Increase the safety and walkability within 
Leduc Common Parking

 » Increase green picnic area in middle

 » Colour and tactile differences in pavement 
to encourage walking between stores

• Mixed use downtown/neighbourhoods/retail/
food/houses

 » Prevent competition between recreation 
and school site, increase dialogue with 
school division – MGA needs to be 
revisited

 » Existing plans and bylaws that support 
walkability

What can we add (‘big ideas’)?

• Prevent competition between recreation trail 
and school site
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 » Increase dialogue with school division

 » MGA needs to be revisited

• Add areas in land use bylaws to beautify/
increase safety within the heavy commercial 
zones

 » Blvd – building

 » West Side – needs destinations, more 
crosswalks lite

• More cross walks (and lit cross walks)

Reduced road danger

What do we have now?

• Crosswalks downtown – improve crosswalks 
and crossings

 » Improve cross-walks and crossings

 » Design

• Some existing buffers – bump outs

• Flashing speed indicator signs

• Audible walking signals – AMA patrols

• Countdown crossing clocks

• Schools: safety road cones

What can be done better?

• Improved visibility of crosswalks 

 » i.e. raised, painted, paving stones

 » More buffers  in older areas

 » Improve cross-walks and crossings

 » Design

• Targeted campaigns for pedestrian friendly 
initiatives

• Winter maintenance

• Drivers educating around crosswalks and 
advanced turns

 » Walk/bike to school safety student 
education (e.g. teach respect)

What can we add (‘big ideas’)?

• Bike lanes: off sidewalks

• Black Gold Drive: crosswalks

• Longer crossing times at key intersections

• More bump outs

• Enforcement of rules

Less crime and fear of crime
Due to time constraints and group numbers the 
group felt that this principle would be addressed 
through addressing the other principles of the 
International Charter for Walking.

More supportive authorities

What do we have now?

• Support in cleaning multi-way

 » Multiway developed before 
neighbourhoods 

 » standard for developers to follow (3m 
wide) 

 » no motorized vehicles on Multiway

• Snow removal by-law (48 hrs)

• City sidewalks cleaned

• Crosswalk implementation plan (budget for it)

• Traffic advisory committee

• Mechanisms to count pedestrians and also 
traffic

What can be done better?

• Engineering standards (“the rules”) need to 
update pedestrians as a priority (signs of 
speed don’t work)

• Engage the “engineers” in this discussion

• Requirements for developers to do for 
pedestrians

 » Add downtown sidewalks to cleaning

What can we add (‘big ideas’)?

• Review the ‘rules’ 

• Mayor & council supports to Charter

• Engagement of engineers and planners 

 » require staff to do road/walk trip

 » active living partner with city planners
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• Delegation of funding (jurisdiction) - 
Lobbying

 » Priorities

 » Municipal

 » Provincial – i.e. highway

 » CPR

• Bylaw enforcement personnel more visible 
evenings and weekends

A culture of walking
Due to time constraints and group numbers the 
group felt that this principle would be addressed 
through addressing the other principles of the 
International Charter for Walking.

	

Day 1 - Translating ideas 
into actions 
Individuals collected their 
top 4 priorities from group 
brainstorming or on their own. 

1. Link the GSMP, TMP, MSP, GMP

• Collaboration with variety of sectors in 
planning

• Planning for future – connecting areas / 
redevelopment

• Improve connectivity

• Community education – safety, benefits of 
walking

• LED

• Connectivity between residential

• Educate “driver & walker” (change mindset 
of all to walk culture)

• Trail network from Railway museum to 
Brookside to Jubilee

• Educate community members of walkability

• Traffic calming devices (pinch points, 
S-curves, round abouts, traffic circles)

• Missing sidewalks on 46th Avenue (between 
50th Street & 45th Street) these have never 
existed

• We are living in a winter climate, within 
reason, enforce bylaw related to snow 
clearing sidewalks

2. Visibility

• Improve connectivity between residential 
areas & downtown trails

• Sidewalks set backs – away from traffic

• Way finding/signage

• Improved connectivity between residential 
areas & downtown

• Lighting sidewalks

• Utilizing new technology
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• Reallocate funding for capital and 
maintenance of walking facilities

• Sidewalks on 46th Avenue

• Mandatory collaboration with variety of 
sectors in planning

• Lighting – sidewalks, trails

• Safe pedestrian crossing at entrance to 
Augustana

• Use traffic calming devices especially pinch 
points, but also speed bumps.  There are lots 
of communities smaller & bigger than us that 
do this

3. Leaders in lighting – LED lights on trails

• Aesthetics for pedestrians approaching 
destinations/walking routes

• Public awareness, education

• Traffic calming devices

• Buy in at development – City

• Design standards for more user friendly 
infrastructure

• Design bicycle routes

• Way finding/signage

• Collaboration in planning

• No curbs at mall.  Very dangerous to walk 
across parking lot

• Build sidewalks for 46th Avenue for safe 
walking to Augustana where they don’t exist

4. Education of public

• Building walking clubs – networks

• Speed up global warming – it’s more fun 
to walk when you don’t have to do it in the 
snow!

• Set off sidewalk away from street

• Educate driver / walker

• Improved infrastructure for mobility issues

• Lighting (improve lighting of sidewalks/
walking paths)

• Higher population density in neighbourhoods 
to promote better use of mixed zoning 
(sustainable businesses like corner grocery 
stores, medi-centres, coffee shops)

• Mandating connectivity paths everywhere 
beyond new developments
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Each person shared their 2 with their group. Then each person had 3 votes to vote with  
(could not vote on their own priority).

Group 1
• Proactive planning for community hubs (service destinations) (1 Vote)

• More walkability at Leduc Common  (9 Votes)

• Creating public spaces with amenities  (3 Votes)

• Downtown connected to all other paths  (2 Votes)

• Alleviating the confusion of Confusion Corner   (5 Votes)

• Start regular transit service  (4 Votes)

• Walkability a priority for all city departments  (6 Votes)

• Walkability incorporated into land development policy  (3 Votes)

Group 2
• Better walking connection to Leduc Elevator (2 Votes)

• Implement the downtown master plan  (7 Votes)

• Official support of the walkability charter  (5 Votes)

• Improve walkability of ‘Confusion Corner’  (5 Votes)

• Prioritizing walkability in the development of new neighbourhoods  (6 Votes)

• Blend design standards for all modes of transportation  (7 Votes)

Group 3
• Increase public transportation (3 Votes)

• Transform downtown to a community destination (8 Votes)

• Multiway: fill in gaps (bathrooms, benches, etc) (4 Votes)

• Review and education of policy (3 Votes)

• Beautify community i.e. local art work (10 Votes)

• Walkway signage (6 Votes)
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Evaluations
Respondent characteristics
Twelve individuals attended the Leduc workshop and completed the evaluation form. The self 
described role of workshop attendees is summarized in Table 1. 

Table 1. Leduc workshop attendee roles

Role Description n

Involved in promoting walking in and to the downtown core 3

Involved in promoting child health and wellbeing through active transportation and play 2

Involved in Heritage Grain Elevator project 2

Community member 2

Council member 1

Municipal employee, Parks and Open Spaces 1

Design professional 1

Total 12

Quality and effectiveness of workshops

Organization and productivity of the workshop

Workshop attendees were asked a series of questions pertaining to the organization and productivity 
of the workshop. These findings are summarized in Table 2. Findings indicate attendees were 
pleased with these elements of the workshop.

Table 2. Organization and productivity of Leduc workshop

1 2 3 4 5 6 7

Low rating/ disagreement High rating/agreement

Clarity of Goals 0 0 0 1 3 3 2

Organization 0 0 0 0 1 5 3

Effective use of time 0 0 0 0 0 7 1

Productive discussions 0 0 0 0 1 4 3

Focused discussions 0 0 0 0 2 4 2

Overall productivity 0 0 0 0 1 6 1

Answers closer to 7 indicate the desired response (e.g., reflects a positive opinion toward this 
element of the workshop).
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One workshop attendee commented that the direction of some discussions was led by non-Leduc 
residents and that there was a need to involve more local individuals in the discussions.

Attendees were also asked about their intentions following the workshop and their overall 
satisfaction with the workshop. These findings are summarized in Table 3. 

Table 3. Perception of the impact of the Leduc workshop

1 2 3 4 5 6 7

Low rating/disagreement High rating/agreement

Practical ideas 0 0 0 0 1 5 2

Plan to act 0 0 0 0 2 4 3

Confidence the workshop will 
produce a benefit in community

0 0 0 0 1 3 4

Interest in connecting with other 
communities

0 0 1 3 1 4 0

Overall satisfaction 0 0 0 0 1 7 0

Answers closer to 7 indicate the desired response (e.g., reflects a positive opinion toward this 
element of the workshop).

The following were listed as things participants will take away or do differently following attendance 
at the workshop:

• Plan a walkability event

• Plan a Walkabout

• Discuss walkability with community members

• Walk children to school

• Be better informed

Participants listed the following as being useful or informative aspects of the workshop: 

• Learning about walkability and the inter-relationship between health services, communities and 
urban design

• Learning of the shared interests among the different organizations 

• Brainstorming 

• The 8-80 Concept
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Suggestions from participants regarding 
how to improve the workshop include:

• Involve more senior city staff, bylaw services 
and engineers

• Discuss strategies to secure funding for 
projects

• Provide a link to PowerPoint Presentations 
used during the workshop

• Provide a contact list with all attendees for 
post-workshop networking
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Biographies
Ian Hosler, Walkable Edmonton 
Coordinator, City of Edmonton 
Community Services
Ian has been the program coordinator for 
the City of Edmonton’s Walkable Edmonton 
Program since 2007. Ian was the project 
manager for the creation of the City’s Walkability 
Strategy and continues to work on projects 
identified in the strategy. Ian’s professional 
background and experiences in Parks and 
Recreation as an educator, facilitator and 
trainer have led him to take a very collaborative 
approach to improving walkability in Edmonton.

Graham Matsalla, Health Promotion 
Facilitator, Health Promotion, Disease 
and Injury Prevention, Alberta Health 
Services
Graham has been working in health care 
for over nine years. He has worked with 
communities and neighbourhoods, including 
the promotion of active transportation and 
the adaptation to the built environment in an 
inclusive and accessible manner to support 
active living. Graham participated in the 
preparation of the team and the communities 
in the days leading up to the community visits 
from Walkable Alberta. He also helped the 
communities prepare for the visits, facilitated 
the interactive community workshop and 
led the development of the comprehensive 
community report. Graham continues to support 
Alberta communities that wish to make their 
communities more walkable. 

Angela Torry, Research/Project 
Coordinator, Health Promotion, 
Disease and Injury Prevention, 
Alberta Health Services
Angela has been promoting active living to 
design makers, communities, workplaces, 
schools, families and individuals for over 
10 years. Her background is in exercise 
physiology, but for the last five years her work 
has focused on health promotion. She is a 
strong advocate for changes to urban design 
and the built environment to better support 
active transportation and recreation. Angela’s 
goal is to help Alberta communities provide 
opportunities for their citizens to become and 
stay more active. Angela assisted Walkable 
Alberta by attending the workshops and 
providing support in the delivery. She will also 
help in the development of the report. Angela 
hopes to provide ongoing support to the leaders 
as they explore opportunities to make their 
communities more walkable. 
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Community initiatives
Several initiatives that support walkability have 
started since Walkable Alberta visited Leduc.

Winter Walk Day/Winter Activity Day 
Challenge

Leduc encourages winter activity as well as 
walking during the annual SHAPE AB Winter 
Walk Day event. This provides a venue for 
schools to participate and have their students 
outside doing activities that may include walking.

Ninety-day Community Challenge

Working with other municipalities, such as the 
City of Calgary, the City of Leduc has partnered 
with Innovative Fitness (British Columbia) to 
implement a community challenge in spring 
2014. Leduc and Calgary will be the lead 
municipalities for this challenge and encourage 
other Albertan communities to participate.

Active Community Strategy Document

(to be completed in spring 2013)

Green Trip, Internal Bus Loop (spring 2013) 

The City is currently working with internal 
departments to start an internal bus loop within 
city limits to provide easier access for residents 
within the community. This loop will bring 
residents to active areas as well as businesses 
and key points within the city. 

International Walking Charter 

(to be adopted and signed by Council in 
spring 2013)
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For more information:
Graham Matsalla, Health Promotion Facilitator 
Health Promotion, Disease and Injury Prevention 
Alberta Health Services 
10101 Southport Road SW 
Calgary, AB T2W 3N2

Phone: (403) 943-6781 Fax: (403) 943-2211

Email: graham.matsalla@albertahealthservices.ca

Web: www.albertahealthservices.ca
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