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Education Bulletin

Provincial Education Opportunities

On January 10, 2023 from 08:00-09:00, Dr. Shane Sinclair (PhD) will be presenting on “The Development,
Validation and Implementation of a Patient Reported Compassion Measure: The Hidden Ingredient in Assessing
and Improving Quality Care”. There is no need to register, you can join using the link below.

Description: Compassion is a reputed central component of quality care, particularly in palliative and hospice care.
The Sinclair Compassion Questionnaire (SCQ) is a valid and reliable measure that allows researchers and clinical
teams to meaningfully and rigorously assess patients experience of compassion and how they might affect the
overall patient experience. Learn about the importance of compassion, how the SCQ was developed, and the
extent to which compassion predicts patient quality care ratings.

Instructions on how to attend:

Instructions for Webinar (Visual) and Teleconference Dial-in (Audio) Step 1,2,3

Step 1 If you have never attended a meeting in Zoom before Please test your connection (below) at least 1 day in
please test your connection advance of the session. For help joining a meeting
from your computer visit Joining a Zoom meeting —
Zoom Support

Link to test Test your connection: https://zoom.us/test

connection
Note: this is the testing provided by the application provider, Zoom, not AHS.

Step 2 To enter the meeting room in Zoom please click on the Enter the meeting ID 687 5100 0731 and your display
meeting room URL name.

Meeting room https://albertahealthservices.zoom.us/j/68751000731?pwd=T1J3NXBlaFpvczdSTVhDRmM5ENE1CUT09

URL

Group attendees — if you are entering the meeting room as a group, kindly change the display name to your group
name and include the number of attendees participating - i.e. Site Name - 8
Step 3 Teleconferencing is used in conjunction with webinars if you are not able to attend via a computer —~AUDIO ONLY

Teleconference  JRFNVY Meeting ID: 687 5100 0731
Access 1- 587-328-1099 Passcode: 501728

Save the date for a co-presentation from the Palliative and End-of-Life Care Pediatric teams on April 18"
from 8:00-9:00
Zoom link: https://albertahealthservices.zoom.us/j/63368128213?pwd=b1VQa0JSNIhid1VVQStHNIFEQTN1QT09

More information on the April Provincial PEOLC Grand Rounds session will be shared in the next education
bulletin!
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Central Zone

IT’S HERE!

The Serious lliness Conversation Workshop

Serious llIness Conversation Guide will help you have meaningful and productive
conversations with patients with serious illness that may help with aligning goal-
concordant care
For Physicians, Nurses (RNs, RPNs & LPNs), Social Workers, Occupational
Therapists/Physical Therapists, Respiratory

Q
Benefits: .-..' vt -.“ « Upcoming Workshop Dates:
* Meaningful Goals of Care ‘. 26 Jan 2023 (1200-1600h)
conversations 23 Feb 2023 (0830-1230h)
* Reduced health care provider 23 Mar 2023 (1200-1600h)
burnout

27 Apr 2023 (0830-1230h)
25 May 2023 (1200-1600h)
22 Jun 2023 (0830-1230h)

**All sessions offered via MS Teams only**

* Proven language and ease of use

* Greater patient satisfaction

.It’s FREE!

This Group Learning Program has been certified by the TO REGISTER:
College of Family Physicians of Canada for up to 7.0 Mainpro
-G AHS Employees — Register through My Learning Link

Course name — Serious lliness Conversations — Central Zone
This Activity is an Accredited Simulation Activity (section 3) as
defined by the Maintenance of Certification Program of the . ARIADNE | LABS

oyl Gl el et @) Seaars o G, i) Non-AHS Employees— Contact karen.morrow-jantz@ahs.ca ... Alberta Health —
approved by the University of Calgary Office of Continuing Offered by the Palliative Care Team, Central Zone B Services WOMEN'S HOSPITAL
Medical Education and Professional Development A s

( maximum of 3 hours).

https://pixabay.com/photos/snow-trees-winter-water-season- 21979/ 2
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Appropriate Use of Antipsychotics (AUA)

L)
w¥lm Averta peatn 27y e @ Health Link
W Services ooy € o a

o COVID-19 Info | Continuous masking remains in effect at all AHS, APL and Covenant faciities provincowide.

AUA e-learning modules are now available!

AHS Staff can access them through My Learning Link ADOUTAWS »  FWOMEALTARE v WIORWATONFOR v CAREERS  MOWS~  ANSMMYZOME »

(MLL) gt s .
Appropriate Use of Antipsychotics (AUA) Toolkit

O R Provincial Seniors Health & Continuing Care

The Appropriate Use of Aspsychobe (AUA) Tookit and accompanying resources, provid

Ghiduals, (amibes CACIANS 3 Care leams wilh Quidance

Conti n u i n g Ca re Staﬁ 0 uts i de AH S Ca n aCCeSS th em :;;;:d'r:ml::;\:;v‘:l:‘l‘aﬂd Management of responsive behavicurs associaled with cog Impament (deeneeda delrium) and appropeate use of
through: AUA Toolkit | Alberta Health Services haostppaogmelyeog: ook ntmspedyteyiny el e s S i oo o

The AUA work s ed by the Clinical lenovation and Practice Support Team (formedy Seniors Health SCN) with ihe Proviecial Seniors Health and Continung Care
PSHCC) team

View AUA Promct Dackorssnd S Acknovdedoements

For any AUA related inquiries, support and consults,

How Can We Help? Archives
For more informaton repaaing AUA o Cuse Coosuiatony
contact: aua@ahs.ca e mere o b e hah
contact aupahs ¢ o Bulietns

« Slooes & Adcie

Resident Success Stories

My Learning Link -t e i

» Responsive Behaviour Prevention: Dementia Friendly Environments

Courses & Registration
: o » Involving Families in AUA

» Meaningful Activities
i > Gualty Improvement (QI)Projct Recuce Anlpsycholcs AR A T e
Seart Dot ULy H T 2 » QI Project: Prevent Delitum on Dementia v e
Saarch By Category » Qi Project: Support Sleep in Dementia
Search By Role » Dementia Education Resources
Saarch By Lacation
Saarch By son
Saarch By Site

o Oalise [ Claswoon 5 wended f: oo

Appropriate Useof Artigptychotis AU - anaging Responsive Behadours
Appropriate Use of ntipsychotis AU harmacoogial Restaints and Behavior Tracking

Appropriae st of Anigtychotc LA By
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North Zone

Palliative Care for Professional Health Care Employees: 0800-1600 via Zoom on March 7, 2023.
Deadline to register is February 27, 2023

Pre-Register at: https://albertahealthservices.zoom.us/meeting/reqgister/
uS0lduGrrT4pGtROusWSYnRoc7lIIChmC1hBS

Palliative Pearls: Bi-monthly Palliative Education Sessions via Zoom offered the 1st and 3rd
Thursdays of the month from 1400-1500. No registration needed — join at the link:

https://albertahealthservices.zoom.us/j/98935041026?pwd=ZkZITFk2diJPK2Z\WQ2xnclovdmtBdz09

Covenant Health’s Palliative Institute

The Palliative Institute’s 34th annual Palliative Education
and Research Day will be held on Monday, October 23,
2023 and will feature keynote speaker Hsien Seow. This n
conference will bring together health care providers,
researchers, community leaders, and other palliative
care experts. For more information on this year's
conference, visit palliativeconference.com.

If you would like more information or would like to be
involved in the work of the Palliative Institute, please
reach out to us at palliative.institute@covenanthealth.ca.
The Palliative Institute is excited about the growth and
energy of new partnerships and the future direction of j 4
palliative care in Alberta! % p

oy
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Calgary Zone

As a recipient of the Government of Alberta Grant for “Grief

Education for Albertans”, The Calgary Zone Grief Support Program

; is redeveloping the “How to Care What to Say” workshop for health
" care providers which will be offered provincially in the coming

' months.

This workshop explores how to support “in the moment” grief
reactions to death, provides clarity on our own experiences with
death and loss, and concrete tools on how to best support those
dealing with a death experience. A Train the Trainor model for the
workshop will also be developed to roll out provincially.

Becky VanTassel is the grant’s education consultant leading the
project. In January, Becky will be offering two pilot courses, 25 spots
for each, and is inviting health care providers to attend to provide
feedback for further development in regards to the content, flow, and
applicability to professional practice. There will also be a post
reflective survey and focus group.

, Course Dates
January 9 & January 23 from 9am to 4pm (ZOOM ) — 25 spots
for each.

Please email Becky VanTassel
becky.vantassel@albertahealthservices.ca to register or if you
have any questions about this project.

This is a great opportunity for providers to feel more confident,

\ capable, and knowledgeable to support individuals experiencing
grief and loss. It will also allow the program to refine the offering —
with the input from attendees. Please join if you are interested.

For these and other PEOLC educational opportunities, and to view current or previous editions of the Quarterly Newsletter,
visit www.albertahealthservices. cal/info/page14438.aspx.

Email palliative.care@ahs.ca with education offerings for the next quarterly bulletin.
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