Continuing Care Facility Directory

What is the Continuing Care Facility Directory?

The Continuing Care Facility Directory (CCFD) is a comprehensive online directory which
showcases information on continuing care facilities for Albertans to help make the process of
finding care and accommodation easier.

What kind of facilities will | find on the CCFD?

The CCFD includes all types of continuing care facilities and
accommodations. This includes sites operated by Alberta Health Services
(AHS), contracted service providers and private providers. These sites are
split into two different categories:

+ Spaces accessed through an AHS Case Manager include a
comprehensive list of Type B (formerly designated supportive living),
Type A (formerly long term care) and Type C - Hospice spaces.

+ Spaces accessed through a site directly include Supportive Living
accommodations that may provide Seniors Lodge spaces.

How will it help my search for care and accommodation?

Enhanced navigation upgrades will allow you to filter search results and provide a more

comprehensive picture of the options available for care and accommodation based on yours or your
loved ones’ needs.

Access the CCFD
Scan the QR code with your smartphone
or visit ahs.ca/continuingcare
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https://www.albertahealthservices.ca/cc/page15328.aspx
https://www.albertahealthservices.ca/cc/page15328.aspx

Navigating the CCFD

— % Start your search by entering either:

» A specific site name
+ City/town and/or postal code

Further search criteria and filters will be available on the
next page. If you are not quite sure where to start click
on “type of care" and/or our “Learn More” page.

s Depending on your search criteria, you will be directed to
—— either of the following:

« If you search by specific site you will be sent to step 3
automatically.

« If you search by city/town or postal code you will be sent
to the search results page.

Use the filters on the left hand side to revise your search
results based on your requirements or preferences for a
site. Select the site you would like to learn more about.

s __" Once you are at the site specific page you can learn more

about amenities and services available, and contact details.
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a Select for more information

@0 o000

Q Available to all spaces
Q Available only to spaces accessed through site directly

Q Available only to spaces accessed through AHS
Case Manager

Unavailable or not offered

Visit ahs.cal/continuingcare to access the CCFD

Or email facility.directory@ahs.ca for more information.
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