
Continuing Care Connection (CCC) Website

Tutorial 
for Users



Welcome to the 
Continuing CareConnection 

The Continuing Care Connection (CCC) replaces 
the Continuing Care Desktop (CCD) website. The 
new website continues to provide information 
on:

• Continuing Care Health Service Standards 
(CCHSS) education, resources, 
governance, calendar events and contact 
information

The CCC will provide users with:
• Improved usability
• Better search functionalities by topic
• Mobile device functionality and access
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Registration
New Users:
• When first arriving at connection.ahs.ca, a new user will come

to a Login/Registration page

• New user must click on Register for the CCC, complete all
mandatory fields, then submit their profile for approval
◦ First Name Location
◦ Last Name Occupation/Role
◦ Email Supervisor Name/Phone Number/Email

• The new user registration is automatically approved

• New user will be able to logon to the CCC using their new 
credentials
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https://connection.albertahealthservices.ca/web/default.aspx


Continuing Care Connection 
(CCC) Homepage

• Four main tabs
◦ Standards
◦ Governance
◦ Resources
◦ Learning

• Home

• About

• Contact

• Help

• Key Highlights

• Learning Opportunities Calendar

• Click on a topic in the quick links Resources area, to go directly to 
that page

• Click on Continuing Care Connection, from any page, to return to 
the CCC home page

• Click on the Alberta Health Services logo to go to 
AlbertaHealthServices.ca 6

Standards that support the provision 
of safe quality care inclusive of 
legislation and accreditation

Policies, procedures, and 
governance documents that guide 
the provision of safe quality care 



STANDARDS TAB
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CCHSS Standards

• Each Standard is listed

• Click on the link to go to that specific standard

• Click on the right for other relevant information
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CCHSS Standards

Example: Standard 15.0 - Safe Bath and Shower 
Water Temperature

• Overview
◦ Click on link to view in the format you

choose
▫ PDF
▫ PPT
▫ Video

• Sub-standards
◦ Click on link to enter each sub-standard
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CCHSS Sub-Standards
Example: Sub-standard 15.3

• Criteria for each standard will be stated on the 
page

• Related documents to the sub-standard
Example:
◦ Learning Opportunities
◦ Policies
◦ Resources

• Click on the links on the right to go to
related documents
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Governance TAB
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Governance
• Click on the link to view the policy or 

procedure 

• Sort by the following if needed:
◦ Standard Applicability
◦ Type
◦ Care Stream
◦ Zone
◦ Document ID
◦ Schedule B Applicability

• Search function
◦ Filter items
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RESOURCES TAB
4 categories

• Practice Resources
Clinical resources and best practices per 
topic

• Business Resources

• Professional Practice
Role-based information including job 
descriptions

• Zone Resources                            
Resources pertaining to a specific zone
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Practice Resources

example: Advance Care Planning 
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• Can't find a resource?
◦ Use the Search function

• Click on your chosen Topic on the left

◦ You will be taken directly to that page

◦ A list of resources will appear 



Business Resources

• Click on your chosen Topic on the left
example: Contract Monitoring 

◦ You will be taken directly to that 
page

◦ A list of resources will appear 

• Can't find a resource?
◦ Use the Search function
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Professional Practice

• Click on your chosen Topic on the left
example: Health Care Aides

◦ You will be taken directly to that 
page

◦ A list of resources will appear

• Can't find a resource
◦ Use the Search function
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Zone Resources

• Click on your chosen Topic on the left
example: North 

◦ You will be taken directly to that 
page

◦ A list of resources will appear



LEARNING TAB

• 3 categories

◦ Calendar

◦ Education

◦ Learning Opportunities

• Quick link to Open Calendar on 
home page
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Calendar
• View course calendar to review upcoming

available courses
◦ Provincial
◦ Zones

• Click on the title of the training for details
example: Edmonton Zone Training – Feb 7, 2019

• A list of all courses is available under the calendar
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Education
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• Click on your chosen Topic on the left• Click on your chosen Topic on the left
example: CCHSS Standard 9 Education

◦ You will be taken directly to that 
page

◦ A list of resources will appear



Learning Opportunities

• Learning Links

• Learning Opportunities

◦ Click on the links to 
take you to the 
specific areas
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Contact Us

Send an email with any 
questions or concerns regarding the 

Continuing Care Connection 
website to 

ccconnection@ahs.ca
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