
The Right Care in the Right Place

Why Assessments Matter: 
Helping You Choose the Care That Fits Your Life

Assisted Living Alberta (ALA) is committed to helping you get the right care in the right 
place, whether that means staying in your own home or finding the best living arrangement 
to support your well-being.

Our comprehensive assessment gives a clear picture of your health and personal needs so 
we can recommend the right type of support. This might include services that allow you to 
remain at home safely and independently, or, if necessary, a living option that provides the 
level of care you need.

Getting too much, or too little care can affect your wellness and independence. The 
assessment helps you and your case manager make the best decision together.

Your Case Manager: A Partner in Your Care
A case manager is your key partner – they guide your assessments, review your 
needs, coordinate services, and check in regularly.

What we Look at During Your Assessment
The assessment provides information that may be useful in determining your 
current needs:

	� Thinking & Communication – memory, decision-making, hearing/vision
	� Emotional & Social Well-being – mood, behavior, social supports
	� Daily Function & Independence – mobility, self-care, continence
	� Health & Medical Needs – diagnoses, medications, treatments
	� Nutrition & Physical Health – oral health, nutrition, skin condition
	� Environment & Safety – home environment and safety considerations

This shows where you are thriving and where a bit more help could maintain or 
improve your independence.
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After Your Assessment: What’s Next for Your Care
Your case manager will talk through the results with you and your loved ones. 
You’ll work together to explore care options – staying safely at home with 
added services or accessing more support in another setting if needed. If 
you’ve had an assessment before, we’ll compare results to see if your needs 
have changed. 

How Your Assessment Supports Better Care
Your assessment helps us understand your needs, spot early concerns, and 
track how you’re doing over time. It supports informed decisions and makes 
sure everyone on your care team works together to keep your plan on track.

Who Can Get an Assessment?
You can self-refer or be referred if you:

	� Live in Alberta
	� Have an Alberta Health Care number
	� Have valid Alberta health insurance coverage

Ready to Begin? Here’s How to get Started
�To access home care services, or explore other living options, you’ll first need 
an assessment by a case manager through your local Home and Community 
Care Program.

Your first step: Book an assessment today.
	� Contact your local Home and Community Care Program 
	� Call 811 Health Link
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“Most Canadians (95%), especially those over 55 (98%), … 
agree that it’s important to have policies that support aging  

in place – which means having access to services and 
the health and social supports needed to live safely and 

independently at home or in the community.”  
Ipsos (May 2025 poll)


