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+ Bone & Joint Health

Advisors are the Heart and Soul b
of Patient Engagement -

Say thanks to the advisors that help us improve our health services. Work

together to plan events for PFCC week.

Barb Shellian @barbshellian - Nov 8 v
Patient Family Centered Care Week at the Canmore Hospital

#PatientsMatter @AlbertaPFCC #PFCCWeekAB
@paulwrightpfcc @JoySocks @AHS_YYCZone @AlbertaRNs

Patient and Famiy Centered Care Week

empowers individuals teams, sitesand zones

0 celebrate ow PATINErSNRS W ith paTients,
' clierts, residents andther families

Words of encouragement and feedback are W Patient First NOV

- Deing added daily to our comment tree - don't As we celebrate #P7F weekAE we wish 10 acknowledge the important role
forgett st

AT Advisors play in #WeAreAHS. To learn more about ¢ : r

Patient

Our wonderful paeient famiy
advisor Karen Booth spent many
hours inthe hospmithisweek
sSharing specialtreatsto
celebrate, cockies and Joy socks
were 3 greaxhiet

O T T,

* This resource was created prior to COVID-19, please explore virtual variations of
these activities, and ensure any in-person events adhere to health guidelines for
physical distancing, hand hygiene, PPE use, and group size limits. JULY 2020 Page 1
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Choose a theme for your site/program

ke saSafety=-

If your site/zone or program wants - pick a theme to "hang your hat” on. Empathy, ;,.J.‘d?;'if;ﬂveeﬂ't;H“ma“'ty‘l“ﬂht =

Commanicationig nd SSdm'ﬁm-

"Understandm ﬁ*""““Tme
some examples. Reﬂect(onsnderatmn rng=

Tﬁ"a"iEi'ﬁ'htfulg,gg;'g

~Gentine-
(anng"

partnership, respect, humanizing healthcare, compassionate communication are just

Sandi Oelhaupl @sandioelhaupl - Nov 6 v
ACH Kids got into the action! #TogetherWereBetter #PFCCweekAB

@AlbertaPFCC

PFCC Week 2018
Care is a Family Affair

Celebrating family presence awareness, philosophy, and practices!

Share your #PFCCweekAB experience on social media + tag @AlberaPFCC on y
https:/finsite.albertahealthservices.ca/ghiPage13008.aspx
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C O | | eCt Pat i e nt a n d Fa m i |y C IC-oifedct/eng vﬁ?{i?edm‘isnagd families

Feedback / Leader Rounding L

asking patients and families what connect with patients, clients
matters to them and residents , then Leader

Rounding is for you
Leader Rounding is a deliberate

e PFCC Week can present an opportunity for collecting feedback from way 0 ind outhow you can

improve the patient experience.

patients/family. E.g. The Strategic Clinical Networks (SNCs) reached out to Looder Reunang et ot
all 140+ SCN advisors to write down and send in what meaningful

and families.

Rounds can be done as a team or

engagement looks like, feels like, etc. The SCNs then created a visual that P ot vook ot ovry Ies patsriaomios soentme.

they sent out in their newsletter to provide a frame of reference for Folloung s R st

meaningful engagement. e Ewnkwdwh(‘:(y:‘
e Leader Rounding is a planned and purposeful moment that leaders spend fora praciie Guice, how 1o develon T T

with patients and families to understand their experience. It is an excellent g e Sinple a0 mpacis.

way to model behaviour, reinforce culture and learn about opportunities ok A e st

Talk: Leadership Safety Rounds. Contact Patient. First@AHS.ca

for improvement.

= Launch leader rounding practice this week
What is one thing we

= Pair advisor and leader to go out together could do to improve

your care?

= Pass out Joysocks (https://joysocks.ca)

= Go to this website to find out more information on Leader Rounding
(https://insite.albertahealthservices.ca/ghi/Page17117.aspx)

l!l Abara ot Patient First@AHS.ca

JULY 2020 Page 4


https://joysocks.ca
https://insite.albertahealthservices.ca/qhi/Page17117.aspx

PFCC Week Ideas i

A to Z Activity Guide 2020

Design an infographic

Pick a leading PFCC practice and develop a signature infographic to share with staff, patients and families.

The Value of Human Connection

Heoart ¢ Understanding ¢ Meaningful ¢ Authentic ¢ Nuwrturing

A A Good Life... &/
| Jane’s Story ]

Meaningful connection is formed when we bravely shave our truth ~ Michelle Maros

For more resources and North Zone digital stories, check out the

P CC Week 2019 PFCC Patient Engagement Insite page ... Albel‘ta Health
Celebrating Persorand Famiily Centred Care https://insite.albertahealthservices.ca/ahi/Page17116.aspx

philosophy and practices in the North Zone Services
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Highlight a PFCC practice
during the week

Pick a different practice everyday—or just focus on one for
the week. Check out the PFCC Resource Guide on Insite for
ideas. (https://insite.albertahealthservices.ca/ghi/
Page13008.aspx)

I.I Alberta Health
Bl Services

Jennifer Alexander @imjenniferalex - Nov 4 v
Integrated Home Care is proud to celebrate Patient & Family Centred Care
week! Throughout the week, we will highlight valued practices &
achievements by IHC staff/teams to advance PFCC. #pfccweekAB
@AlbertaPFCC @NicholasThain

Patient & Family Centred Care Week
November 4 to 9, 2019

Saying your Name,
MASSE R RIS Occupation and Duty (NOD)

Helps Clients Understand

N Say your Na It can be difficult for clients and families to
O Say your Occupation navigate care conversations when they don’t

O 01 L a
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Host a Digital Film Festival

Select 3-5 digital stories from the AHS digital story library for
viewing and discussion. (https://www.youtube.com/playlist?
list=PLi1tOF115ZoWY3hfrrwu15NTWz8e9amOt)

in
Patient and Family Centred Care
(PFCC) Week Nov. 6-10

e a e
-
- Navigafing Health Care
) with Compassion
Alberta Hea’th Serv'ces * Tutiet aund Fussily Contred Care Weck 2017
Patient and Family Advisor Join us for a PFCC Week Digital Storytelling Film Festival to gain
. L : i )
. . owerful insights into the patient experience.
Film Festival o £ 2 # g
Date:
o
ad Time:
Celebrate the vakse of human connection as Site:
Patient and Family Advisors share thes experences
with the healthcare system through digtal storyteliing Room:
Contact:
Wedrerday Noverber §
Teresa Sarpeat Hall Montrese Cultural Centre
B R A Search Insite for “PECC Week"” or email m¥m Averta Healtn
2700 pm - 830 pen patient.first@ahs.ca for more information W Services
. . Quality & Healthcare
= Share your experience #AHScompassion @AlbertaPFCC Improvement
I!I ARerta Heams ( 5
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Lived Experience

Run a lived experience event where staff try to maneuver a day in the life of
someone with ability, language and/or movement challenges. Nutrition food
services has run these to show staff how hard it is for some patients to access
their food. PLC is going to run a Lived Experience event using interpretation
services. Carrying an oxygen tank, using a wheelchair, having to use non
dominant hand for a day — all possible ideas. Reminder: Ensure they follow all
current COVID-19 health and safety protocols.

Nurses try opening food containers with

injured hand.

I.I Alberta Health
Bl Services

What & it lite to,.. _
Live the Patient
Experience
P

At AHS, what matters to patients and
families drives everything we do. As
leaders, connecting with the experience of
the people we serve is vital to informing
decisions and supporting staff in
providing excellent care.

Join Us/

WHAT: Members of the health care
team will participate in
scenarios to experience real
barriers that patients face at
mealtimes.

WHEN:

WHERE:

The Calgary Zone Patient and Family

Centred Care committee challenges
\ you to take the plunge.

#PFCCWeekAB I.l Aiberta Health
November 5 - 9, 2018 Il Services
JULY 2020 Page 9
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Partnership Trees

Partnership trees are a great way to identify opportunities for improvement,
determine priorities and develop action plans that will support even great
partnerships between patients, families and our healthcare system. This is
also an excellent way to present messages of gratitude. Available for order
from data group. Click here to get information on ordering.

tand Family Centreq Carg
v October 17-21, 2915 - ™
Growing Partnerships
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Posters - Create your own or select from our templates

online

Celebrate PFCC with a poster - create your own. Canva is a good free program to help with your design. https://www.canva.com/

ew o [reer ] Het i We have posters on our web page - feel free to

Centred Care in the North Zone ‘ adtobd customize. (https://insite.albertahealthservices.ca/
p Patient & Family Centred Care Week ghi/Page13008.aspx)

November 4 10 9, 2019

Saying your Name, ‘
Occupation and Duty (NOD) Patient and Family Centred Care Week 2016
October 17 - 21

Growing Partnerships

We do things with people - not to and for.

We provide a warm welcome.

kes good care of me.”

We care about YOU. p S e o AN gt e Yoy

NI et e b e gt e ey

We respect you.

We have excellent person centred communication.

We take care of ourselves and each other so we can take care of you.
Healthy Albertans.
I.I Alberta Health Healthy Communities.

We look for ways to hear your ideas and opinions. W  Services Together.

North Zone Person and Family Centred Care Vision:

'Partnering with Patients and Families - Together we're Better' ” J U LY 2020 Page 12

For more information contact NZPFCC@ahs.ca

I'l Alberta Health
W Services
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Quality Boards

Services

Use your quality boards to highlight PFCC week - ideas, activities, initiatives, improvements, leading practices, staff champions, etc.

Challenge your quality council to come up with a quality board that celebrates patient and family centred care

- < o Fou\m\y /\%(‘7

Faméy Contered Care Week 2018

'~ Care is a Family Affair
1 5.

- Nov

0 b e e

et oty |

T d }:’~ oF e
. YQ\LWC,\')W‘ -rof
exceleny Videss 0F podients’ dhal distuss

o Ferent- Oralentes  during 'H\oi( S:ur n(,\j,

n[‘u/l g't.?_» + boron from
‘ﬁta“’ ouf (ecrufce Libfary /?

Peax visit ¥ Cancer (ntrol Aberta

JULY 2020
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Relax and Recharge Patient and Family
Lounges

Launch a patient and family lounge space with phone charging station, desk,
chairs, sofa. Collect WMTY statements and/or patient feedback statements
about what makes for patient and family centred care and have them made
into decals for the walls in top user languages.

Health
&
Safety

The PLC used PFCC Week to collect “What Matters to You about your

s H S hospital?”, and had these statements translated into the most spoken
languages at the site. These multilingual statements were made into
a re S decals for the walls of their new patient and family Relax & Recharge
Space where patients and family can come to charge their phones, plug

in their computers , and visit with each other.

JULY 2020 Page 14
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Staff Champions

Have a staff champions award with staff/patients nominating those who
exemplify PFCC. Find a way to highlight staff champions in newsletters, twitter,
photos, stories.

Stacy Greening & StacyGreening - Nov |
'3.(;_», W honoured One Of our $1a1T at the &0 gl wath the North

Zone Sandy Isaac Patient Centred Care Champion Award. Congrats to
Hisham on his much deserved awaed! #PFCCWeckAB mweareAH

Compassion Moment Champions

* 102 ACH Staff Nominated by Patients and Families

* Each person received a button that said “Compassion Moment
Champion” along with a card with the reason they were nominated.

JULY 2020 Page 15
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Table top cards, posters or banners

On tables in the cafeteria you can place cards which have a PFCC quote, fact

or trivia questions and answers. Create PFCC banner or posters for your
site/area.

PFCC Week - Care 1s a Family Affair

Celebrating family presence awareness, philosopy, and practices!

Team Building Art Project

Based on the theme of PFCC Week, design an art project for teams to work
on together, include patients and families. Have it up for display.

JULY 2020 Page 16
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Thank You Cards —=

PFCC Week is an opportune time to thank patients, family and staff: \ Mﬁ’ | M«Z
+ Send an AHS e-card to a colleague — Appreciation services has a selection here on /// T e G
InSite. // veryYmuch
+ Advisor designed thank you cards with handwritten message can be personally e S
delivered to staff who exemplified PFCC. — & N\
%
+ Send a card to advisors to share appreciation for all patient and family advisors do. \
. o
¢ Anyone can send messages of thanks via the AHS Thanks for Caring program here . . .W.

or Thank a Paramedic here.

Therapy Dogs

Book therapy dogs through your local Volunteer Resources person. They need at least
two months’ notice and can come for 1.5 hrs. Always a hit.

JULY 2020 Page 17
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T f | I d : Paul Wright RN @paulwrightpfcc - Nov 8 v
re e O O p e a n Exciting to see the tree of connection at Rockyview general hospital. 100s of

patient, families and staff outlining what human connection means to them.
C ti

Wonderful job! @AlbertaPFCC
Invited patients and staff to put pieces of
paper — put words of encouragement
and hang on the tree located in a central
area for everyone to see. Proved to be
uplifting.

The Advisor Is In

Set up a booth for folks to come and speak with a Patient and Family Advisor. Like the Lucy
from Charlie Brown advice booth.

I.I Alberta Health

B Services

GOOD
FRIENDLY ADVICE

JULY 2020
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Tweet it Out

Take a moment to tweet out your activities and share will all your AHS colleagues.

Twitter: https://twitter.com/AlbertaPFCC?lang=en

#PFCCWEEKAB

8 Stacy Greening tacyGr ) + Now e Alberta Health Services 0 AHS media - Nov 4
Torught we are partnering with patients and the 8on 1o tell wews  Nov, 4 - 8 is Patient and Family Centered Care (PFCC) Week - a ¢chance to
PAteN? STOMes 35 part Of patient and family centred care Week Come join us celebrate putting our patients and families first in everything we do! Visit
tonight doors at 6:30 starts at 7 at Teresa Sargent Hall a2 the GP Library ertahealthservic info/F 3... 10 learn more #PF A
b #PFCCWeekAB :

JULY 2020 Page 19
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Wayfinding & Walkabouts

+ Pair a program leader with a patient and go out to round with staff, patients and
family. Ask what could be done to improve care. Pass out tokens of appreciation. I
Love PFCC pins.

¢ Take a walk with a patient for #endPJparalysis

+ Work with patient and family advisors and volunteer resources to do a wayfinding
exercise to see what might help make the site more accessible and user friendly.
Make it like a treasure hunt to find certain locations.
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Webinars

Attend a provincial webinar or host your own webinar on a PFCC theme.

I.I Alberta Health
Services

You can also watch an archived webinar. (https://insite.albertahealthservices.ca/ghi/Page17117.aspx)

How do we continue to focus on the patient and provider
relationship in 3 digital environment?|

Join w3 October 29" from
1200 - 1300 to find owut!
Repzer wthan AMS:
e
Outsice AMG® Email w2 82 register:
B
Websnar Presenters:
[ - e s et Cey
Ay s W g ey e s S e Septeee 100
A "~ < Comrat e re e anAn - o
Py ot N
Pttt g wavws wn @ wbvmes b e A Bumd wnd Gt L e dive

e @ S-Sele Pe eter T s @meet f vl Lare "w tee i Lo

ARerta Health
Services

Honds on/chds off:
™e Imponance of Toueh in Clincal Core
November §, 2019 | 12200-13:00M7

Piease join w38 Or. Martng Kty shares Se power of
PPN N W CWECE Care. TIVGLGN Ny experience ot
& Tarsly physician, Or. Kelly has winessed e mporiance
o faxch In cresling mesnibghs conmeclions Detecen
PEATCIT proUSens anC patents

Or Kely witl alzo speak atout navigating e wue of

o oo mpaten w sageiatun Phenss el e

e LD
&‘“"_ ¢
@Qy m"’

November 4 - 4, 2009
>atient & Family Centred Care Week
o ; ‘

JULY 2020
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Video

Create a video to share with your team.

https://youtu.be/-pcel]413A24

over 1600 views on YouTube

w Patient First @AlbertaPFCC - Now
Check out this great video from Alberta Childrens Hospital to celebrate

+ Vi
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World Ideas

PFCC week is celebrated around the world. It is called different things e.g. Patient Experience Week. But we share the desire to
talk about, share and celebrate excellence in person centred care.

Here are examples from a few leading organizations and some ideas about their celebrations for PFCC
week.

> Patient Experience Trivia (Stanford Health Care)

> PX Week Compassion Challenge (Stanford Health Care)

> Story Time Template (Hanford HealthCare)> PX Week Crossword Puzzles (Bayhealth)

> Human Connection Challenge (UC Health Memorial Hospital)

> Sunshine Letter Template (Heritage Bioloqics)
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https://cdn.ymaws.com/www.theberylinstitute.org/resource/resmgr/px_week/c-i-care_pxtrivia.pdf
http://www.theberylinstitute.org/resource/resmgr/px_week/compassion_challenge.pdf
http://www.theberylinstitute.org/resource/resmgr/px_week/compassion_challenge.pdf
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https://www.theberylinstitute.org/resource/resmgr/px_week/heritage_2_you_are_my_sunshi.pdf



