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Advisors are the Heart and Soul 
of Patient Engagement 
Say thanks to the advisors that help us improve our health services. Work 

together to plan events for PFCC week. 

* This resource was created prior to COVID-19, please explore virtual variations of 
these activities, and ensure any in-person events adhere to health guidelines for 
physical distancing, hand hygiene, PPE use, and group size limits.  
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Choose a theme for your site/program

If your site/zone or program wants - pick a theme to “hang your hat” on. Empathy, 

partnership, respect, humanizing healthcare, compassionate communication are just 

some examples. 
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Collect Patient and Family 

Feedback / Leader Rounding

 PFCC Week can present an opportunity for collecting feedback from

patients/family. E.g. The Strategic Clinical Networks (SNCs) reached out to

all 140+ SCN advisors to write down and send in what meaningful

engagement looks like, feels like, etc. The SCNs then created a visual that

they sent out in their newsletter to provide a frame of reference for

meaningful engagement.

 Leader Rounding is a planned and purposeful moment that leaders spend

with patients and families to understand their experience. It is an excellent

way to model behaviour, reinforce culture and learn about opportunities

for improvement.

 Launch leader rounding practice this week

 Pair advisor and leader to go out together

 Pass out Joysocks (https://joysocks.ca)

 Go to this website to find out more information on Leader Rounding

(https://insite.albertahealthservices.ca/qhi/Page17117.aspx)

https://joysocks.ca
https://insite.albertahealthservices.ca/qhi/Page17117.aspx
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Design an infographic

Pick a leading PFCC practice and develop a signature infographic to share with staff, patients and families. 
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Highlight a PFCC practice 

during the week

Pick a different practice everyday—or just focus on one for 

the week. Check out the PFCC Resource Guide on Insite for 

ideas.   (https://insite.albertahealthservices.ca/qhi/

Page13008.aspx)  

https://insite.albertahealthservices.ca/qhi/Page13008.aspx
https://insite.albertahealthservices.ca/qhi/Page13008.aspx
https://insite.albertahealthservices.ca/qhi/Page13008.aspx
https://insite.albertahealthservices.ca/qhi/Page13008.aspx
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Host a Digital Film Festival 
Select 3-5 digital stories from the AHS digital story library for

viewing and discussion. (https://www.youtube.com/playlist?

list=PLi1tOF1I5ZoWY3hfrrwu15NTWz8e9amOt) 

https://www.youtube.com/playlist?list=PLi1tOF1I5ZoWY3hfrrwu15NTWz8e9amOt
https://www.youtube.com/playlist?list=PLi1tOF1I5ZoWY3hfrrwu15NTWz8e9amOt
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Lived Experience

Run a lived experience event where staff try to maneuver a day in the life of 

someone with ability, language and/or movement challenges. Nutrition food 

services has run these to show staff how hard it is for some patients to access 

their food. PLC is going to run a Lived Experience event using interpretation 

services. Carrying an oxygen tank, using a wheelchair, having to use non 

dominant hand for a day – all possible ideas. Reminder: Ensure they follow all 
current COVID-19 health and safety protocols. 

Nurses try opening food containers with 

injured hand. 
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Partnership Trees

Partnership trees are a great way to identify opportunities for improvement, 

determine priorities and develop action plans that will support even great 

partnerships between patients, families and our healthcare system. This is 

also an excellent way to present messages of gratitude. Available for order 

from data group. Click here to get information on ordering.

mailto:patient.engagement@albertahealthservices.ca?subject=Request%20for%20Information%20on%20Ordering%20Partnership%20Trees
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Posters - Create your own or select from our templates

online 

Celebrate PFCC with a poster - create your own. Canva is a good free program to help with your design. https://www.canva.com/ 

We have posters on our web page - feel free to 

customize. (https://insite.albertahealthservices.ca/

qhi/Page13008.aspx) 

https://www.canva.com/
https://insite.albertahealthservices.ca/qhi/Page13008.aspx
https://insite.albertahealthservices.ca/qhi/Page13008.aspx
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Quality Boards 

Use your quality boards to highlight PFCC week - ideas, activities, initiatives, improvements, leading practices, staff champions, etc. 

Challenge your quality council to come up with a quality board that celebrates patient and family centred care. 
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Relax and Recharge Patient and Family 

Lounges 
Launch a patient and family lounge space with phone charging station, desk, 

chairs, sofa. Collect WMTY statements and/or patient feedback statements 

about what makes for patient and family centred care and have them made 

into decals for the walls in top user languages.  

The PLC used PFCC Week to collect “What Matters to You about your 

hospital?”, and had these statements translated into the most spoken 

languages at the site. These multilingual statements were made into 

decals for the walls of their new patient and family Relax & Recharge 

Space where patients and family can come to charge their phones, plug 

in their computers , and visit with each other. 
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Staff Champions 
Have a staff champions award with staff/patients nominating those who 

exemplify PFCC. Find a way to highlight staff champions in newsletters, twitter, 

photos, stories.   



PFCC Week Ideas 
A to  Z A c t i v i ty  Gu id e  2020

JULY 2020    Page 16 

Table top cards, posters or banners
On tables in the cafeteria you can place cards which have a PFCC quote, fact 

or trivia questions and answers. Create PFCC banner or posters for your 

site/area. 

Celebrating family presence awareness, philosopy, and practices! 

Team Building Art Project 
Based on the theme of PFCC Week, design an art project for teams to work 

on together, include patients and families. Have it up for display.  
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Therapy Dogs 
Book therapy dogs through your local Volunteer Resources person. They need at least

two months’ notice and can come for 1.5 hrs. Always a hit.

Thank You Cards 
PFCC Week is an opportune time to thank patients, family and staff: 

 Send an AHS e-card to a colleague – Appreciation services has a selection here on

Insite.

 Advisor designed thank you cards with handwritten message can be personally

delivered to staff who exemplified PFCC.

 Send a card to advisors to share appreciation for all patient and family advisors do.

 Anyone can send messages of thanks via the AHS Thanks for Caring program here

or Thank a Paramedic here.

https://insite.albertahealthservices.ca/hr/Page1423.aspx
https://www.thanksforcaring.ca/
https://www.thankaparamedic.com/
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Tree of Hope and 

Connection 
Invited patients and staff to put pieces of 

paper – put words of encouragement 

and hang on the tree located in a central 

area for everyone to see. Proved to be 

uplifting. 

The Advisor Is In 
Set up a booth for folks to come and speak with a Patient and Family Advisor. Like the Lucy 

from Charlie Brown advice booth. 
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Tweet it Out 

Take a moment to tweet out your activities and share will all your AHS colleagues. 

Twitter: https://twitter.com/AlbertaPFCC?lang=en 

#PFCCWEEKAB 

https://twitter.com/AlbertaPFCC?lang=en
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Wayfinding & Walkabouts 
 Pair a program leader with a patient and go out to round with staff, patients and

family. Ask what could be done to improve care. Pass out tokens of appreciation. I

Love PFCC pins.

 Take a walk with a patient for #endPJparalysis

 Work with patient and family advisors and volunteer resources to do a wayfinding

exercise to see what might help make the site more accessible and user friendly.

Make it like a treasure hunt to find certain locations.
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Webinars 

Attend a provincial webinar or host your own webinar on a PFCC theme. 

You can also watch an archived webinar.  (https://insite.albertahealthservices.ca/qhi/Page17117.aspx) 

https://insite.albertahealthservices.ca/qhi/Page17117.aspx
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Video 

Create a video to share with your team. 

https://youtu.be/-pceJ413A24 

https://youtu.be/-pceJ413A24
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World Ideas

PFCC week is celebrated around the world. It is called different things e.g. Patient Experience Week. But we share the desire to

talk about, share and celebrate excellence in person centred care. 

Here are examples from a few leading organizations and some ideas about their celebrations for PFCC 

week. 

> Patient Experience Trivia (Stanford Health Care)

> PX Week Compassion Challenge (Stanford Health Care)

> Story Time Template (Hanford HealthCare)> PX Week Crossword Puzzles (Bayhealth)

> Human Connection Challenge (UC Health Memorial Hospital)

> Sunshine Letter Template (Heritage Biologics)

https://cdn.ymaws.com/www.theberylinstitute.org/resource/resmgr/px_week/c-i-care_pxtrivia.pdf
http://www.theberylinstitute.org/resource/resmgr/px_week/compassion_challenge.pdf
http://www.theberylinstitute.org/resource/resmgr/px_week/compassion_challenge.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/hh4405_0415_patient_experien.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/bayhealthpxweek.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/human_connection_challenge.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/hh4405_0415_patient_experien.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/human_connection_challenge.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/heritage_2_you_are_my_sunshi.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/human_connection_challenge.pdf
https://www.theberylinstitute.org/resource/resmgr/px_week/heritage_2_you_are_my_sunshi.pdf



