
 
 

AHS Update: COVID-19 numbers continue to 
decline, province announces three-stage plan to lift 
public health measures 
 
Please print and share with your teams as needed. 
 
Dear staff, physicians and volunteers, 
 

 
• COVID-19 Cases in Alberta 
• Province Announces Multi-Stage Plan to Lift Health Measures 
• Remote Work Arrangements Still Recommended 
• COVID-19 Immunization Update 
• COVID-19 Testing for Healthcare Workers — Returns Next Week 
• Designated Support & Visitation Guidance in Acute Care Remains the 

Same 
• New Quarantine Requirements, Vaccination Status When Entering a Site 
• Quarantine Requirements and Vaccine Status for Inpatients  
• Mask Exemptions in AHS Facilities 
• Verna’s Weekly Video Message – Legal and Privacy Protecting Our Safety 
• Mental Wellness Moment — How to Manage Feelings of Loneliness and 

Isolation 
• New, Updated Wellness Sessions Added 
• Alberta Rural Health Week, National Paramedic Services Week Conclude 
• Sharing the Love — ‘Proud to be Part of AHS’ 
• Gratitude from Albertans 
• Wrapping Up — Let’s Be Hopeful and Helpful 

 
 

 
 
This past week the number of new and active COVID-19 cases steeply declined, our 
hospitalization and ICU numbers improved, and the Government of Alberta 
announced a three-stage plan to lift public health measures (see Things You Need 
To Know). 
 



As of May 26, there were 10,017 active cases in Alberta, a 43.2 per cent decrease 
compared to May 19. Calgary Zone reported the most active cases for the 20th 
consecutive week.  All five AHS zones reported a decrease in active cases, as you 
can see in the table below. 
 

 
 
Meanwhile, the number of average daily new cases dropped to 537 for the seven-
day period ending on May 26, compared to 1,043 the previous week (May 13 to 
May 19), a 48.5 per cent decrease.  
 

 
 
Although Calgary Zone had the most new cases this week with 1,549, that still 
represents an almost 50 per cent decrease from 3,070 new cases reported in the 
zone between May 13 and May 19. North Zone reported the largest percentage 
decrease in new cases this past week with 551 new cases, compared to 1,201 the 
previous week, a 54.1 per cent decline. 
 
Cases by age group 
On May 23, Albertans aged 20-29 had the highest seven-day rolling average of 
cases with 15.71 cases per 100,000 people. School-aged children (5-19 years) were 



second with 13.57 cases per 100,000 people. The rate for people 80+ years and 
those aged 60-79 years, was 3.57 and 6.00 cases per 100,000 people, respectively. 
A visual representation of these trends in cases in Alberta by age group is provided 
in the figure below.    
 

 
 

Hospitalizations and ICU admissions 
Declining new and active cases are being reflected in our hospitalization and ICU 
admission numbers. 
 



 
 

On May 26, 150 individuals were in ICUs compared to 172 individuals in ICUs on 
May 19, a 12.8 per cent decrease. The most recent reporting, May 24, puts our ICU 
usage at 77.1 per cent, with 61.2 per cent of ICU beds being occupied by a COVID-
19 patient. The figure below is a visual representation of ICU capacity in Alberta. 
 

 
 
A total of 388 individuals were in non-ICU hospital beds on May 26 compared to 
504 individuals in non-ICU hospital beds on May 19, a 23.0 per cent decrease. The 
breakdown of hospitalizations by zone as of May 26 is as follows: 
 



 
 
Variants of concern 
For the seven-day period, ending May 26: 

• 88.7 per cent of samples successfully screened were the B.1.1.7 (U.K.) 
variant 

• 4.8 per cent of samples successfully screened were the P.1 (Brazil) variant 
• 0.1 per cent of samples successfully screened were the B.1.351 (South 

Africa) variant 
 
The remaining per cent of total samples successfully screened are either a 
presumptive variant, a presumptive variant of interest, or not a variant 
 
Other notable COVID-19-related information 

• As of May 26, a total of 225,937 cases of COVID-19 have been detected in 
Alberta and a total of 9,247 individuals have been hospitalized, which 
amounts to 4.1 individuals for every 100 cases. In all, 213,721 Albertans 
have recovered from COVID-19. 

• As of May 26, 2,199 individuals have passed away from COVID-19, including 
37 over a seven-day period from May 20 to May 26. We extend our 
condolences to the families of these individuals, and to all who have lost 
loved ones from any cause during this time. 

• From May 20 to May 26, 50,690 COVID-19 tests were completed, an 
average of 7,241 tests per day. During this period, the daily positivity 
ranged from 6.06 per cent to 9.95 per cent. As of May 26, a total of 4.50 
million tests have been conducted and 2.13 million individuals have been 
tested.  

• The R value, also known as the reproduction number, describes the ability 
of a disease to spread. It tells us the average number of people that 
someone with COVID-19 will infect. An R value of 1 means an infected 
person will infect one other person on average. Values below 1 mean 
transmission is decreasing; above 1, transmission is increasing. The 
provincewide R value from May 17 to May 23 was 0.67 whereas R value the 
previous week was 0.84.  

• For the winter school term, as of May 26, AHS has confirmed 8,947 
individuals with COVID-19 were present at schools while infectious or 
acquired the disease in the school setting. A total of 1,352 out of 2,415 
schools (56 per cent) in the province have reported an individual has 
attended their school while infectious or had in-school transmission. 

 

 



 
Province Announces Multi-Stage Plan to Lift Health Measures 
This past Wednesday, the Government of Alberta announced a three-stage plan to 
lift health restrictions over the next few weeks. The stages are based on vaccination 
thresholds and hospitalizations: 
 

• Stage 1 (to start June 1): Two weeks after 50 per cent of Albertans aged 12-
plus have received at least one dose of vaccine and COVID-19 
hospitalizations are below 800 and declining. 

• Stage 2 (expected to start in mid-June): Two weeks after 60 per cent of 
Albertans aged 12-plus have received at least one dose of vaccine and 
COVID-19 hospitalizations are below 500 and declining. 

• Stage 3 (expected to start in early July): Two weeks after 70 per cent of 
Albertans aged 12-plus have received at least one dose of vaccine. 

 
Until June 1, all current provincewide restrictions remain in place, with additional 
restrictions in high-case regions. 
 
More information on this plan is available on the government website. 
 
Also related to the government announcement… 
 
Remote Work Arrangements Still Recommended 
As part of its plan, the Government of Alberta also announced this week that the 
mandatory work-from-home order could be lifted as early as mid-June.  
  
However, remote work arrangements are still recommended to help limit the 
spread of COVID-19. AHS continues to ask staff who are able to work from home 
effectively within their role to continue to do so until at least the end of September. 
 
Remote staff should only return to the workplace if they receive approval from 
their leader and are aware of the safety requirements for their site. The Relaunch 
Playbook offers resources to support leaders with remote staff, as well as 
information about proper safety, cleaning and physical distancing measures to 
protect staff who have remained on site.  
  
AHS will provide an update on remote work expectations and the potential for 
post-pandemic remote work arrangements later this summer. 
 
COVID-19 Immunization Update 
 
By the numbers   
As of 8 a.m. today (May 28), more than 2.6 million total doses of COVID-19 vaccine 
have been administered in Alberta. More than 1.9 Albertans have received one 
dose of COVID-19 vaccine, and more than 350,000 have received both doses. 
 
Cancel or change immunization appointment if you cannot attend 

https://www.alberta.ca/release.cfm?xID=78245A07B1BCA-D29D-4853-55C609A2834F05E3
https://www.alberta.ca/enhanced-public-health-measures.aspx#restrictions
https://www.alberta.ca/release.cfm?xID=78245A07B1BCA-D29D-4853-55C609A2834F05E3
https://insite.albertahealthservices.ca/tools/Page24884.aspx
https://insite.albertahealthservices.ca/tools/Page24884.aspx


We want to remind everyone about the importance of cancelling or changing their 
immunization appointment if they are no longer able to attend.  Cancelling or 
modifying an appointment is easy to do. You can cancel your appointment with AHS 
online by visiting ahs.ca/updatebooking or by calling Health Link at 811. Pharmacies 
can also be contacted online or by calling them directly. 
 
When people do not cancel or change their scheduled appointment time, it takes 
an appointment from someone who wants it, and slows down our ability to 
immunize Albertans as quickly as possible.  
 
All vaccine options are good options 
We have been hearing some Albertans are expressing a preference between the 
Pfizer and Moderna vaccines. All Albertans are encouraged to get immunized as 
soon as they are eligible, no matter what vaccine option is provided. 
 
Based on current vaccine supply, at this time people are not able to choose which 
mRNA vaccine they receive at their appointment. Both Moderna and Pfizer are 
safe, effective vaccine products that provide protection from the COVID-19 virus, 
and will help make symptoms less severe for those who do contract the virus.  
 
Pfizer and Moderna vaccines are approximately 95 per cent effective in preventing 
COVID-19 disease, and they also protect against severe COVID-19 illness, risk of 
hospitalization and death. They are both mRNA vaccines and function similarly in 
the body. These vaccines have similar side effects, with the most common being 
pain at the injection site, tiredness or headache.   
 
The one-on-one conversation between immunizers and clients is an educational 
opportunity to answer any questions/concerns Albertans may have about the 
vaccine or specific vaccine products.  This information is also being shared at clinics, 
through Health Link (811) and several other channels, including our COVID-19 
Vaccine FAQ.  
 
Posters for immunization sites are available online: Letter Size 8.5x11 | Tabloid Size 
11x17 | Poster Size 24x36 
 
Albertans with a contraindication or allergy to a vaccine ingredient are advised to 
speak with their healthcare provider before receiving the COVID-19 vaccine.  
 
Stick With The Facts, Stick Together  
We should all have the same information and support each other to learn more. By 
continuing to build trust, sharing fact-based information and having ongoing 
conversations with each other about COVID-19 immunization, we can maintain a 
work environment that promotes worker and patient safety. 
 
Visit our Stick With The Facts, Stick Together page for resources about the COVID-
19 vaccine and our Stick With The Facts, Stick Together campaign.  
 

http://www.ahs.ca/updatebooking
https://www.albertahealthservices.ca/topics/Page17389.aspx#vaccine
https://www.albertahealthservices.ca/topics/Page17389.aspx#vaccine
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-moderna-pfizer-poster-8-5x11.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-moderna-pfizer-poster-11x17.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-moderna-pfizer-poster-11x17.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-moderna-pfizer-poster-24x36.pdf
https://insite.albertahealthservices.ca/tools/Page25893.aspx


You can also keep up to date on the latest staff immunization rates. Our goal is to 
have 100 per cent of our staff immunized. 
 

 
 
Online COVID-19 visitation screening tool reaches nearly 600K+ users  
Since the beginning of the pandemic, our teams have developed several innovative 
tools to improve our processes and provide high-quality patient care.  
 
One of these tools is the online COVID-19 visitation screening 
(www.ahs.ca/visitscreen), launched last month at immunization clinics across the 
province. Before entering an AHS site or facility, everyone must complete COVID-19 
symptom screening. Screening is done by site staff and consists of a series of 
questions. With this new tool, screening can be done online within four hours 
before the scheduled COVID-19 immunization appointment. People can complete 
the screening on their computer or mobile device before their appointment, or 
while they are waiting in their vehicles or in line at the clinic. 
 
Over the course of a month, nearly 600,000 users have used the screening tool.  
 
Congratulations to our Information Technology and Innovation & Digital Solutions 
teams for successful development and implementation, as well as public health and 
immunization clinic staff for rolling it out across the province.  
 
We are always looking to improve our processes and this online tool helps to: 

• Reduce the amount of client contact with screeners. 
• Improve efficiency and flow at screening stations. 
• Reduce lineups and improve line management at immunization clinics. 
• Provide a more flexible and convenient screening option for Albertans. 

 
View and print screening posters to display on site, which includes the website URL 
and a QR code.  
 

https://insite.albertahealthservices.ca/tools/Page24477.aspx
http://www.ahs.ca/visitscreen
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-screen-online-before-immunization-poster-8-5x11.pdf


 
Depending on the answers to the screening questions, Albertans will either be 
“Fit to Visit” (green screen) or will require “Further Assessment” (yellow screen) 
by site screeners, if they are onsite at the clinic, or by Health Link if they are not 
onsite. 

 
Participants sought for vaccine safety project  
The CANVAS COVID-19 Vaccine Safety Project is ongoing and needs your 
participation.  
 
The Canadian National Vaccine Safety Network (CANVAS) is working with acute care 
and public health organizations in several provinces, including Alberta, to 
determine the safety of COVID-19 vaccines. Led by the Alberta Children’s Hospital 
Infectious Diseases, Epidemiology and Vaccine Evaluation (ACHIEVE) Research 
Team, in collaboration with AHS and Alberta Health, this project will collect 
information about health events after receiving COVID-19 vaccines using web-
based surveys after each vaccine dose and six months after both doses. This 
information, as well as any reports to AHS’ Adverse Event Following Immunization 
program, will provide detailed information to the province about the safety of 
COVID-19 vaccines and contribute to the national program.  
 
An important component of all immunization programs is monitoring for safety of 
each vaccine. 
 
Visit the CANVAS website to sign up and take the COVID-19 Vaccine Safety Survey. 
 
View and print CANVAS survey posters to display on site, which includes the 
website URL and a QR code.  
 
QR code posters at immunization clinics 
It’s important to display the COVID-19 Visitation Screening Tool poster and the 
CANVAS COVID-19 Vaccine Safety Project poster at immunization clinics. However, 
we are hearing some people get them confused, especially since they both have QR 
codes. Please show the Visitation Screening Tool poster at the entrance of the 
clinic, and the CANVAS COVID-19 Vaccine Safety Project poster/card with the 
immunizers and in the waiting room, to avoid confusion of the two. 
 
COVID-19 Testing for Healthcare Workers — Returns Next Week 

https://canvas-covid.ca/
https://ab.bluecross.ca/pdfs/COVID-Vaccine-QR-Handout.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-screen-online-before-immunization-poster-8-5x11.pdf
https://ab.bluecross.ca/pdfs/COVID-Vaccine-QR-Handout.pdf


Updated testing numbers are not available this week.  
 
Designated Support & Visitation Guidance in Acute Care Remains the Same 
Despite decreasing case numbers and the upcoming relaxation of public health 
measures, in-person access for designated support persons and visitors has not 
changed at this time. The pressure on our acute care system currently remains high 
and we must continue to do all we can to protect our staff, physicians and patients. 
This is an ongoing situation and will be adjusted accordingly.  
 
The following continues to apply to in-person access across the province for acute, 
ambulatory and emergency/urgent care: 

• Critical care, pediatrics and NICU: up to two designated support persons. 
• End-of-life: one designated support person at all times in addition to 

scheduled visitation by other family and visitors. 
• All other inpatient areas, including maternity: one designated support 

person. 
• Ambulatory, emergency and urgent care: one designated support person. 

Patients should maintain the same designated support person for any 
reoccurring ambulatory appointments. 

 
Please ensure patients and residents are aware they can have a designated support 
person available to them. For sites that feel the need to implement further 
restrictions, please follow Section 3 of the Designated Family/Support Access and 
Visitation Directive. Review the current Designated Support and Visitor Access 
Guidance.  
 
New Quarantine Requirements, Vaccination Status When Entering a Site 
The new quarantine requirements and vaccination status regarding CMOH Order 
26-2021 requires sites to update their screening process for designated support 
persons and visitors.   
 
The screening questionnaire for acute care is being updated and will be available on 
Insite in the coming days.  
 
Quarantine Requirements and Vaccine Status for Inpatients  
Due to the potential impact to inpatient populations, quarantine requirements will 
not change and remain at 14 days (not reduced to 10 days) for patients admitted to 
an acute care facility for more than 23 hours. Quarantine recommendations for 
patients in acute care will continue to be assessed. 
 
Mask Exceptions in AHS Facilities 
On May 13, the Chief Medical Officer of Health (CMOH) announced Order 22-2021, 
which provides clarity related to mask exceptions for indoor public places.  
 
We understand there may be questions about this order and mask exceptions, and 
want to clarify that possession of an exception letter does not allow individuals to 
access public spaces in AHS facilities without a face covering. It also does not 
exclude individuals from following additional safety measures.  

https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-support-visitation-hcs-275.pdf
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-support-visitation-hcs-275.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.alberta.ca/assets/documents/health-cmoh-record-of-decision-cmoh-order-26-2021.pdf
https://www.alberta.ca/assets/documents/health-cmoh-record-of-decision-cmoh-order-26-2021.pdf
https://insite.albertahealthservices.ca/tools/Page24291.aspx
https://open.alberta.ca/publications/cmoh-order-22-2021


 
Through respectful discussion, our goal is to work with patients, visitors seeing 
patients at end of life, and designated support persons to accommodate their 
needs while ensuring everyone is protected. 
 
View the How to Support Mask Wearing resource, which provides steps to engage 
in safe and respectful conversation. The following options may be explored with 
those who cannot or will not don a mask: 

• Ask if they would be able to tolerate the use of a mask for a brief period. 
• They may also be offered a choice of using a face shield, or facial covering 

for the mouth and nose.  
• Masking or facial covering may be discontinued once in the private space of 

their room or of the individual’s room for whom they are visiting and/or 
providing support. 

• They are expected to use facial covering (mask/face shield) in all public 
spaces.   

• If someone will not/cannot use a facial covering for any period of time, 
arrange for them to be escorted while in public spaces at the facility to help 
ensure social distancing.  

 
Care should never be denied to patients seeking help. There may be opportunities 
to defer or arrange virtual visits for elective outpatient care.   
 
If staff safety is otherwise at risk (e.g. because of harassing or violent behaviours), 
get help and/or leave if possible. Engage your leader, Protective Services or activate 
the appropriate emergency response code. 
 
AHS staff who have a medical exemption letter should follow the workplace 
accommodation process.  
 
For more information about AHS’ Continuous Masking policy, as well as posters to 
display on site, please visit Insite. Refer to the Use of Masks During COVID-19 
Directive for more information about how to work with those unable or unwilling to 
don a mask in AHS facilities. 
 
Masks should complement – not replace – other prevention measures. Please 
remember to wear appropriate PPE at all times, socially distance, practise frequent 
hand hygiene, take your daily health screening seriously and pay attention to your 
physical health. Do not come to work sick. 
 
As always, we thank you to all for your continued hard work in helping to stop the 
spread of COVID-19 and keep staff and patients safe. 
 
Verna’s Weekly Video Message – Legal and Privacy Protecting Our Safety 
Today, I (Verna) would like to talk to you about the work of our Legal and Privacy 
team. While some might consider them a behind-the-scenes team, they have 
played an important role during COVID-19. 
 

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-how-to-support-mask-wearing.pdf
https://insite.albertahealthservices.ca/hr/Page5244.aspx
https://insite.albertahealthservices.ca/hr/Page5244.aspx
https://insite.albertahealthservices.ca/tools/Page24798.aspx
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-use-of-masks-hcs-267.pdf#search=continuous%20masking
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-use-of-masks-hcs-267.pdf#search=continuous%20masking
https://www.albertahealthservices.ca/assets/healthinfo/ipc/if-hp-ipc-flu-handwash-how-to.pdf


Actions taken by our Legal and Privacy team support the safety of our people and 
protect the health of Albertans across the province. 
 
Joining me to talk more about the work of our Legal and Privacy team are: 

• Tina Giesbrecht, General Counsel, Legal and Privacy 
• Shalee Kushnerick, Associate General Counsel, Legal & Privacy. 

 

 
 
 

 
 
Mental Wellness Moment — How to Manage Feelings of Loneliness and Isolation 
Loneliness and isolation are not the same thing, although physical distancing and 
quarantining requirements during the pandemic can cause both. In his latest 
Mental Wellness Moment, Dr. Nicholas Mitchell — Provincial Medical Director for 
Addiction and Mental Health — provides advice on how to stay connected to 
others, even at a distance; how to address feelings of loneliness in yourself; and 
how to spot feelings of loneliness and isolation in children. 
 

https://www.albertahealthservices.ca/blogs/ceo/328.aspx
https://www.albertahealthservices.ca/topics/Page17012.aspx
https://www.albertahealthservices.ca/blogs/ceo/328.aspx


 
 
New, Updated Wellness Sessions Added 
As we head into summer, it’s a good time to refocus on your wellness. You can try 
incorporating a new self-care tactic into your day or make a point of doing more 
physical activity. You can also check out the updated schedule of wellness seminars 
available on Insite, including seminars on building resilience, gratitude and getting 
to know the Employee and Family Assistance Program (EFAP). Register on 
MyLearningLink.  
 
For a comprehensive overview of all services and resources available to you, see 
the updated Resilience, Wellness and Mental Health Resource Guide to find the 
support you need for your health and wellness. If you have questions or feedback, 
contact wellness@ahs.ca.  
 
Alberta Rural Health Week, National Paramedic Services Week Conclude 
Today marks the final day of Alberta Rural Health Week, and we’d like to say thank 
you to everyone who delivers or promotes the delivery of healthcare services in 
rural and remote communities. You are helping AHS fulfil its promise to Albertans 
that we will deliver as much care as possible, as close to home as possible. We can 
do that thanks to healthcare providers, administrators and support staff who have 
a passion for rural healthcare and a desire to work in communities where they are 
often supporting friends, neighbours and colleagues.   
 
Meanwhile tomorrow is the final day of National Paramedics Services Week. The 
theme for this year’s week has been “Paramedic as Educator – Citizen Ready” and 
it’s been a pleasure to see how EMS has been leveraging its role to create 
awareness on many top-of-mind healthcare topics this year, including performing 
CPR, and what to know about some common first-aid procedures in the COVID era. 
EMS paramedics are valued members of our healthcare community and while they 
are one of the faces the public sees on the frontlines, behind the scenes, there is a 
strong system of support that citizens may never see: those who keep equipment 

https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-self-care-tactics.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-wellness-physical-activity-orientation.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-wellness-seminar-series.pdf
https://insite.albertahealthservices.ca/hr/Page964.aspx
https://insite.albertahealthservices.ca/hr/Page1881.aspx
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-resilience-wellness-mental-health-resource-guide.pdf
mailto:wellness@ahs.ca
https://www.albertahealthservices.ca/topics/Page17012.aspx


running, vehicles serviced and uniforms and PPE in supply, members of the learning 
and development team, workforce planning, and emergency communication 
officers all work as a team with our paramedics. 
 
To our rural healthcare workers, and to our EMS staff, thank you for all you do.  
 
Sharing the Love — ‘Proud to be Part of AHS’ 
We’d like to share an email we received this week from someone in our AHS Family. 
We know patient and family experiences, like the ones described below, happen 
every day in every zone of AHS — and we thank you for your ongoing commitment 
to patient- and family-centred care: 
 

My husband and I wanted to take the opportunity to write about the 
excellent care our 12-year-old son, William, received last weekend. We were 
in Canmore and William had a nasty crash on his mountain bike. We took 
him to the Canmore General Hospital. He was seen right away and the 
entire team was so kind and compassionate. They also did a great job of 
controlling William’s pain, and encouraged him to ask all his questions and 
he had a lot of them. 
 
We were then sent by ambulance to the Alberta Children’s Hospital 
emergency department. The ambulance was William’s favourite part and he 
enjoyed learning how the monitors worked and especially liked that they 
printed off a copy of his ECG tracing for him to keep. 
 
It really is all the little things. The paramedic heard me say my phone 
battery was low so he let me charge it in the ambulance. There were 
blankets and a glass of water waiting for me when we arrived on the ward 
at 2:30 a.m., so I could be comfortable. The morning nurse told me where I 
could find coffee as soon as she came in. They let William have a selection 
of Popsicles as soon as they advanced his diet because it was the one thing 
he craved. A volunteer played Uno with William while I went to meet my 
husband in the lobby. 
 
All of these teams are on their 14th month of the pandemic. We know they 
are exhausted and probably suffering from compassion fatigue. No doubt 
they are working short-staffed and many of their colleagues have been 
redeployed. Still, they were able to treat us kindly and competently. We 
couldn’t be more grateful to them or proud to be part of AHS. 

— Kirstie McLelland, Associate Zone Medical Director  
Emergency Medicine & Suburban Hospitals, Edmonton Zone 

 
Gratitude from Albertans 
Everything you and your colleagues do every day to provide safe quality care to all 
Albertans is being noticed. Messages of gratitude keep coming in from across the 
province and beyond during the COVID-19 pandemic. We want to share a couple 
recent messages of gratitude with you — and you can see others on our Sharing the 
Love webpage. 

https://www.albertahealthservices.ca/about/page13797.aspx
https://www.albertahealthservices.ca/about/page13797.aspx


I received my vaccine at the Edmonton Expo Centre yesterday. There were a 
lot of people and the process took about an hour and a half but the giant 
line never stopped moving. There was no confusion on where I had to be, 
the sanitizing and masking was well done and the paperwork/actually 
getting the shot was smooth and organized. Great job. 

— Lukas 
 

In October, my sweet loving mama caught COVID-19 and, a week into her 
battle, was admitted to the ICU. Immediately her care was impeccable. My 
mom’s nurse made sure my mom was always listening to her favourite 
music on her phone in her room, making sure her hands and lips were 
always lubricated. She talked to her like she was awake and not intubated, 
and I could tell the nurse honestly loved her. They cared for her like they 
knew and loved her just as much as we did — and their hearts broke just as 
much as ours when she lost her battle to COVID-19. My gratitude for all of 
the healthcare team is never-ending. Thank you from the bottom of our 
hearts. 

— the Woodill and Collins family 
 
Wrapping Up — Let’s Be Hopeful and Helpful  
This past week Albertans received heartening news about the province’s declining 
COVID-19 numbers and a three-stage plan to lift public health measures for the 
summer. After living with the pandemic for 16 months, the prospect of putting 
COVID-19 behind us is tantalizing. As healthcare workers and leaders in our 
communities, let’s be hopeful and helpful. Let’s do our best to remind Albertans 
that the pandemic is not yet over; the virus and variants of concerns continue to 
circulate and transmit; that following public health measures is still a wise course of 
action; and that, if eligible, it’s important to get your first dose of vaccine as soon as 
possible, and to get your second dose when they are available. Let’s embrace good 
news. Let’s hope we can all enjoy a safe and enjoyable summer. Let’s hope the 
worst of the pandemic is behind us. But as healthcare workers, and members of the 
AHS Family, if there’s an opportunity to do so, let us also play a leadership role and 
use our soft skills to encourage the sort of actions and behaviours from Albertans 
that will help us get through this pandemic once and for all. Thank you for this, and 
for everything you do, each and every day. 
 
With enduring gratitude and appreciation,      
  
Dr. Verna Yiu 
AHS President & CEO 
 
 Dr. Laura McDougall 
Senior Medical Officer of Health 
  

        
 


