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Staying Healthy Over the Holidays and into the New Year
As 2021 draws to a close, we want to acknowledge everything our people have done
to keep Albertans safe. We know it has been a challenging and stressful year, and
there are still some difficult times ahead as we continue to respond to COVID-19.

The Employee and Family Assistance Program (EFAP) provides services so you can
take practical and proactive steps to improve your well-being through free, flexible
and confidential support services. EFAP is designed to support you and your
immediate family members, and can help with crisis management, stress, anxiety
and depression, grief, relationship and family concerns, as well as general
counselling.

If you feel overwhelmed at any point, you can get immediate support by calling the
EFAP intake line at 1-877-273-3134, available 24/7.

No matter what your situation, there are supports for you. See the Resilience,
Wellness and Mental Health Resource Guide for a full list of health and wellness
supports.

Physicians can contact the AMA Physician and Family Support Program, also a
confidential 24/7 support line, at 1-877-SOS-4MDS for options and support.

Questions? Contact wellness@ahs.ca

https://insite.albertahealthservices.ca/hr/Page964.aspx
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-resilience-wellness-mental-health-resource-guide.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-resilience-wellness-mental-health-resource-guide.pdf
https://www.albertadoctors.org/services/pfsp
mailto:wellness@ahs.ca


 
Current ICU Capacity
We currently have 251 general adult ICU beds open in Alberta, including 78
additional spaces above our baseline of 173 general adult ICU beds. There are
currently 173 patients in ICU. Provincially, ICU capacity (including additional surge
beds) is currently at 69 per cent. Without the additional surge spaces, provincial ICU
capacity would be at 100 per cent.
 
New and Active Cases
For the seven-day period ending on Dec. 28, there was an average of 1,808 new
cases of COVID-19 per day, compared to 767 cases per day the previous reporting
period (Dec. 16-21), a 135.7 per cent increase. All zones reported an increase in the
number of new daily cases, ranging from a 75.0 per cent increase in the North Zone
to a 201.8 per cent increase in the Edmonton Zone, compared to the previous
reporting period. The Calgary Zone reported the highest total number of new cases
with 6,476 (a seven-day average of 925 new cases per day).
 
As of Dec. 28, there are 17,396 active cases in Alberta, a 146.2 per cent increase
compared to Dec. 21.
 

 
All zones reported an increase in active cases compared to the last report, as you can
see in the table below. Please note: Given Alberta Health announced last week that
many people with a self-administered positive rapid test do not need PCR testing, we
know the data underestimates the number of people infected with COVID-19 across
the province.
 



 
Hospitalizations
A total of 292 individuals with COVID-19 were in non-ICU hospital beds on Dec. 28
compared to 272 individuals on Dec. 21, a 7.35 per cent increase. 
 
Variants of Concern
From Dec. 21-27, an average of 38 per cent of positive samples were strain-typed. Of
those strain-typed, the rolling average was 85.9 per cent Omicron variant, 11.6 per
cent Delta variant, and 2.4 per cent wild type or presumptive variant. As of Dec. 28,
7,025 cases involving the Omicron variant have been detected. Strain-typing takes
several days and these numbers may change as lab data becomes available.
 
Other notable COVID-19-related information:

As of Dec. 28, a total of 357,623 cases of COVID-19 have been detected in
Alberta and a total of 15,577 individuals have been hospitalized, which
amounts to 4.4 individuals for every 100 cases. In all, 336,917 Albertans have
recovered from COVID-19, meaning they are no longer considered contagious.
The number of Albertans who have recovered from COVID-19 does not reflect
the recovery time from longer-lasting effects associated with a COVID-19
infection that could persist beyond the time in which people are contagious.
As of Dec. 28, 3,310 individuals have passed away from COVID-19, including 11
deaths since the last report. We extend our condolences to the families of
these individuals, and to all who have lost loved ones from any cause during
this time.
From Dec. 22 to Dec. 28, 62,115 COVID-19 tests were completed, a seven-day
average of 10,353 tests per day. As of Dec. 28, a total of 6.37 million tests
have been conducted and 2.63 million individuals have been tested.
The R values were not updated this week.

 
 

 
Remote Work Extended to Feb. 28, 2022
AHS is asking that all staff who can work remotely, where operationally feasible
within their roles, continue to do so until the end of February and pause plans to
have staff return to the workplace.



 
We are committed to implementing the remote-hybrid work strategy and will
continue to monitor potential Omicron impacts across the province. Please continue
to confirm work arrangements for eligible employees by March 31, 2022, wherever
possible. 
 
We recognize changing timelines will have an impact on leaders and staff. We
appreciate your patience and co-operation as we continue to focus our resources on
responding to the COVID-19 pandemic.
 
We will continue to provide updates on remote-work guidance, as needed. If you
have questions, please talk to your leader. Thank you for your continued support.
 
Update on Omicron Variant Spread
The Omicron variant continues to rapidly spread across the province and has
resulted in an exponential growth in COVID-19 cases.
 
On Dec. 29, the positivity rate was 33.3 per cent, the highest during the pandemic.
 
At this time, hospitalizations remain relatively stable; however, we know from
previous waves that hospitalizations are a lagging indicator. We will not know the
impact of Omicron on our acute care system until later in January.
 
We can expect to see hospitalizations rise in the coming weeks. While there may be
a lower risk of serious illness with Omicron, the substantial rise in cases could still
have a significant impact on the hospital system.
 
The actions we take now can help slow the spread of Omicron:

Stay home and away from others if you are sick.
Reduce your in-person social interactions and close contacts by 50 per cent.
Abide by all current public health measures and travel advice.
For healthcare workers, continue to use the COVID-19 online self-assessment
tool to determine if you need to book a PCR test.
Complete the COVID-19 Daily Fit for Work Screening before your shift.
Get immunized – whatever dose you are eligible for and with the first
available vaccine.

 
Rapid vs. PCR testing
To conserve testing capacity and reserve PCR testing for higher-risk groups, rapid
tests are available for at-home personal use to screen symptomatic and
asymptomatic people.
 
Alberta Health recommends symptomatic people use at-home rapid tests, if they
have access to one, rather than getting a PCR test. People who have a positive rapid
test, including children who have no medical risk factors, do not need PCR

https://www.alberta.ca/covid-19-public-health-actions.aspx?utm_source=google&utm_medium=sem&utm_campaign=Covid19&utm_term=REP&utm_content=REP1&gclid=Cj0KCQiAk4aOBhCTARIsAFWFP9F5STT15YtZQ63nVQ8O-Oc2k4RsdQG4b1pMoW6lhJOXQbzfGZGywL4aAvEqEALw_wcB
https://travel.gc.ca/travel-covid
https://www.albertahealthservices.ca/topics/Page17058.aspx
https://www.albertahealthservices.ca/topics/Page17058.aspx
https://www.albertahealthservices.ca/topics/Page17076.aspx
https://www.alberta.ca/rapid-testing-at-home.aspx
https://www.alberta.ca/rapid-testing-at-home.aspx


confirmation.
 
The exceptions to this recommendation are if a person lives or works in a high-
priority setting (such as acute care, continuing care, congregate care, correctional
facilities and shelters), or qualifies for Sotrovimab treatment. These individuals
should still get a PCR test if they test positive on a rapid test.
 
If you have symptoms and test positive on a rapid test, consider that as
confirmation that you have COVID-19, isolate immediately and notify any close
contacts.
 
If you have no symptoms and test positive on a rapid test, isolate immediately and
take a second rapid test in 24 hours. If the second result is negative, your isolation
can end unless you develop symptoms. If the second result is positive, continue
isolating for 10 days or until symptoms resolve, whichever is longer.
 
If you have symptoms and test negative on a rapid test, stay home and away from
others until you feel better, even if you have multiple negative rapid tests.
 
If you have not already picked up your at-home rapid test kit, visit
alberta.ca/CovidRapidTests to find the location nearest you.
 
PCR testing through AHS continues to be available for:

People with symptoms of COVID-19 who do not have access to a positive rapid
test result.
People who have been told by AHS Public Health to get a test.

 
COVID-19 Immunization Update
 
Get immunized – whatever dose you are eligible for and first available vaccine
One of the critical ways we can each help to slow Omicron’s spread is to get
immunized – with whatever dose we are eligible for, and whichever type of vaccine is
available to us first.
 
Albertans aged 18 and older who received their second COVID-19 vaccine at least
five months ago are encouraged to book a third dose as soon as possible. Booster
doses are not currently approved for those 12 to 17 years of age, unless they have an
eligible immunocompromising condition.
 
Please take the first mRNA vaccine available to you for a third dose rather than
waiting for your preferred brand to be available. Both the Moderna and Pfizer
vaccines offer a high level of protection against severe outcomes from COVID-19.
 
The Moderna vaccine is recommended for people ages 30 and up. We have ample
Moderna supply available across the province at this time.

https://www.alberta.ca/rapid-testing-at-home.aspx#jumplinks-4
https://www.alberta.ca/rapid-testing-at-home.aspx#jumplinks-4
https://www.albertahealthservices.ca/topics/Page17753.aspx
http://www.alberta.ca/CovidRapidTest
https://www.alberta.ca/covid19-vaccine.aspx?utm_source=redirect&utm_medium=all&utm_campaign=Covid19&utm_term=Vaccine


 
The Pfizer vaccine is being administered for people 12 to 29 years of age for booster
purposes, as a cautionary measure. While there is a slightly increased risk of
myocarditis in younger people from Moderna, especially in males, individuals are
much more likely to experience myocarditis from COVID-19 infection than the
vaccine.
 
The Pfizer vaccine will be available as supplies last. We anticipate additional supply in
the coming weeks.
 
Book appointments for third doses online with participating pharmacies or AHS by
using the Alberta vaccine booking system or by calling AHS at 811.
 
COVID-19 infection and getting your vaccine
If you have COVID-19 or have symptoms on the day you are scheduled for your
vaccine, please reschedule your appointment. Please wait until you have completed
your required isolation period and are feeling better before getting the vaccine, or
your next dose.
 
Even if you are already infected with COVID-19 just before or just after getting the
vaccine, being immunized will still help lower your risk of becoming seriously ill and
potentially needing to be in the hospital. You are also less likely to spread the virus to
others if you are immunized.
 
For more information, visit the COVID-19 Vaccine FAQ.
 
Vaccine rollout to ages 5 to 11 continues
As of Dec. 28, approximately 35.5 per cent of children aged five to 11 have received
one dose of the COVID-19 vaccine.
 
Appointments continue to be available and can be booked online or by calling Health
Link at 811. Appointments are only available at AHS sites. In the North, Central and
South zones, walk-in appointments are available at some sites. Children who live on a
First Nations reserve can access doses through the nursing stations or public health
clinics on-reserve.
 
The interval between first and second doses should be at least eight weeks. It is
recommended, but not required, to wait for a period of at least 14 days before, and
after, the administration of the COVID-19 pediatric vaccine and the administration of
another vaccine. Routine school immunizations can be administered regardless of
spacing from the COVID-19 vaccine.
 
Vaccine availability
AstraZeneca – If you received AstraZeneca for your first dose, you can choose either
the AstraZeneca vaccine or an mRNA vaccine (Pfizer/Moderna) for your second dose.

http://bookvaccine.alberta.ca/vaccine/s/
https://www.albertahealthservices.ca/topics/Page17389.aspx#after
http://bookvaccine.alberta.ca/vaccine/s/


Both options will provide additional protection and count as completing your vaccine
series in Canada. International jurisdictions may have different standards for a
complete immunization series. Call Health Link at 811 to book your second dose of
AstraZeneca.  If you received two doses of AstraZeneca for your primary vaccine
series, it is recommended that you receive an mRNA vaccine as your booster dose at
least six months after your second dose. If you received the AstraZeneca vaccine as a
first dose, followed by a two-dose mRNA vaccine series, a booster dose is not
recommended or required at this time.
 
Janssen (Johnson and Johnson) – The Janssen vaccine is available for people with a
contraindication to currently available COVID-19 vaccines. This includes people who
have had a dose of COVID-19 vaccine previously and had a serious adverse reaction.
A minimum of 28 days from any previously received COVID-19 vaccine is required
and only one dose of the Janssen vaccine is needed to be fully immunized. The
Janssen vaccine is available for Albertans 18 years of age and older and is
administered at AHS clinics in select locations across the province.
 
mRNA vaccines – These vaccines continue to be recommended as the most safe and
effective vaccine choice for those able to receive them. People without a
contraindication to an mRNA vaccine, who have been immunized with a single dose
of Janssen as their only vaccine, are recommended to have a booster dose of mRNA
vaccine after six months.
 
Temporary Site Access Limitations Enacted
In response to the Omicron variant, AHS is proactively taking precautions to limit
transmission of the virus.
 
Site access is now temporarily limited for designated support persons and visitors
who are close contacts of a confirmed or probable case of COVID-19. The limitation
will pertain to all designated support persons and visitors, even if they are fully
immunized, until we have more information about the risks posed by Omicron. This
change went into effect Dec. 21.
 
Anyone who is a close contact of someone with COVID-19, or has a case of COVID-19
in their home, cannot access continuing care or AHS acute care sites as a designated
support person or visitor for 14 days from the date of their last exposure.
 
Given this additional limitation to access, it is extremely important front-line staff
work with patients and their designated support persons to arrange for an alternate
designated support person should the primary not be able to access the site. It is also
important to provide alternate communication options, such as video chat and
phone calls.
 
The COVID-19 Family Presence & Visitation Taskforce has updated the following to
reflect precautions taken for Omicron and the decision to screen out close contacts:

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-connecting-with-tech.pdf


Acute Care Directive: The COVID-19 Directive Designated Support and Visitor
Access in Acute Care, Ambulatory and Emergency
Acute Care Guidance: The Provincial Designated Support Persons and Visitor
Access Guidance for all AHS Acute Care, Ambulatory, Urgent and Emergency
Care sites
Screening Forms:

Designated Support Person and Visitor Screening Questionnaire for
Acute Care, Ambulatory, Emergency and Urgent Care Facilities
COVID-19 Continuing Care Daily Checklist for Visitors and Volunteers

Compassionate Exemption: Compassionate Exemption Application Process
for End-of-Life Visitation (Note: the federal process for international travellers
has been updated to reflect recent changes and there is a new process for
asymptomatic close contacts to apply for the purposes of an exemption for
end-of-life visitation.)

 
This is a temporary limitation. The COVID-19 Family Presence & Visitation Taskforce
will continue to review and update the provincial guidance on a regular basis based
on the current pandemic situation. Learn more at ahs.ca/visitation.
 
Verna’s Video Message — The Importance of Recognition
If there’s been one constant throughout the history of AHS, it’s the dedication,
compassion and professionalism of our people. This has been especially true during
the pandemic.
 
You provide the very best care to patients across the province, and also do your very
best to support one another. Albertans see this every day, and share their
appreciation on social media, on our Sharing the Love webpage, and in their emails
to us.
 
What’s just as important is the recognition and appreciation we share with and for
each other. Whether it’s a simple ‘thank you,’ a note in this weekly update, or a long-
service recognition event, these things matter. In fact, they are essential.
 
Our Recognition Services team supports these efforts across AHS, and here with me
(Verna) today to talk about their work, and the importance of recognition are:

Thora Eyford, Senior Lead, Talent Management Strategies.
Louise Poole, Senior Advisor, Talent Management Strategies.

 

https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-support-visitation-hcs-275.pdf
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-support-visitation-hcs-275.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-covid19-infosht-visiting-pts-pandemic.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-designated-family-support-visitor-acute-care-screening.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-designated-family-support-visitor-acute-care-screening.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-visitor-screening-continuing-care-and-congregate-living.pdf
https://www.albertahealthservices.ca/topics/Page17252.aspx
https://www.albertahealthservices.ca/topics/Page17252.aspx
http://www.ahs.ca/visitation
https://www.albertahealthservices.ca/about/Page13797.aspx
https://insite.albertahealthservices.ca/rec/Page24728.aspx
https://www.albertahealthservices.ca/Blogs/ceo/355.aspx#.Yc4qfGjMKUk


 
Visit the Recognition Services webpage to find ways to share gratitude with one
another and recognize your peers for their excellent work.
 
 

 
Gratitude from Albertans
Albertans notice what you are doing every day to provide safe, quality care across
the province. Messages of gratitude keep coming in to let us know how appreciated
you are —we’ve shared some of those below. To see more of these encouraging
submissions, please visit our Sharing the Love webpage.
 

On this Christmas Day, thank you, Angels of AHS, for everything you do every
day. Thank you for caring for my beloved wife. Thank you for being the best
of the best of the human soul.

— Paolo
 
Thank you for helping me to remain calm with my breathing issues and for
your friendly attitude. What a wonderful way to enter a hospital in a stressful
situation. The whole team working on Boxing Day were just wonderful.

— Anonymous
 
Wrapping Up — Looking Back at 2021
2021 will be in the rearview mirror this weekend. No doubt, this year has been
draining, physically and mentally. However, as we look back on the past 12 months,
let us not focus solely on our hardships and struggles. Let us also allow ourselves the
perspective to appreciate the resilience we’ve all shown in the face of
unprecedented pressure; to appreciate the many ways we’ve supported each
another as colleagues; and to give ourselves credit for practising self-care and

https://www.albertahealthservices.ca/Blogs/ceo/355.aspx#.Yc4qfGjMKUk
https://insite.albertahealthservices.ca/rec/Page24728.aspx
https://www.albertahealthservices.ca/about/page13797.aspx


seeking help when we needed it. Please know that there is help available If you feel
overwhelmed at any point. You can get immediate support by calling the Employee
and Family Assistance Program intake line at 1-877-273-3134, available 24/7.
Physicians can contact the AMA Physician and Family Support Program, also a
confidential 24/7 support line, at 1-877-SOS-4MDS. The pandemic tested us all in
2021 but we’re still here, still caring for Albertans, and still caring for ourselves and
each other.
 
With enduring gratitude and appreciation,    
 
Dr. Verna Yiu
AHS President & CEO
 
Dr. Laura McDougall
Senior Medical Officer of Health
 

 

https://insite.albertahealthservices.ca/hr/Page964.aspx
https://insite.albertahealthservices.ca/hr/Page964.aspx
https://www.albertadoctors.org/services/pfsp



