
 
 

AHS Update: Cases significantly increase across Alberta, self-
care resource helps manage COVID-19 symptoms at home 
 
Please print and share with your teams as needed 
 
Dear staff, physicians and volunteers, 
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Get support while working shifts 
As shift workers, you might experience different challenges such as balancing work, family and other 
commitments, which can affect your overall well-being. On top of pandemic-related pressures, this can 
be overwhelming. There is support for your unique circumstances through the Employee Family and 
Assistance Program (EFAP). By accessing Shift Worker Support, you’ll connect with a specialist who will 
reach out to explain the supports available to you, and continue to check in as you access resources. 
 

https://insite.albertahealthservices.ca/hr/Page964.aspx
https://insite.albertahealthservices.ca/hr/Page964.aspx
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-efap-shiftworker-support.pdf


If you feel overwhelmed by any issue, you can call the EFAP intake line 24/7/365 at 1-877-273-3134.  
 
Physicians can contact the AMA Physician and Family Support Program, also a confidential 24/7 support 
line, at 1-877-SOS-4MDS for options and support. 
 
There are many ways we can support you through these challenging times, no matter your situation. See 
the Resilience, Wellness and Mental Health Resource Guide for a comprehensive list of health and 
wellness supports. Questions? Contact wellness@ahs.ca 
 
 

 
 
ICU Capacity Update 
AHS continues to do all it can to ensure we have enough ICU capacity to meet patient demand. 
 
We will ensure that we maintain ICU capacity above daily demand to a planned maximum of 380 beds as 
long as staff and physician availability allows. 
 
We currently have 242 general adult ICU beds open in Alberta, including 69 additional spaces above our 
baseline of 173 general adult ICU beds. There are currently 177 patients in ICU. 
 
Provincially, ICU capacity (including additional surge beds) is currently at 73 per cent. Without the 
additional surge spaces, provincial ICU capacity would be at 102 per cent.  

• In Calgary Zone, we currently have 91 ICU beds, including 25 additional spaces. Calgary Zone ICU 
is operating at 75 per cent of current capacity (including 26 COVID patients in ICU). 

• In Edmonton Zone, we currently have 97 ICU beds, including 25 additional spaces. Edmonton 
Zone is operating at 76 per cent of current capacity (including 30 COVID patients in ICU). 

• In Central Zone, we currently have 18 ICU beds, including six additional spaces. Central Zone ICU 
is operating at 61 per cent of current capacity (including six COVID patients in ICU). 

• In South Zone, we currently have 24 ICU beds, including seven additional ICU spaces. South Zone 
ICU is currently operating at 63 per cent capacity (including three COVID patients in ICU). 

• In North Zone, we have 12 ICU spaces (split between Grande Prairie and Fort McMurray), 
including six additional ICU spaces. North Zone ICU is currently operating at 75 per cent capacity 
(including three COVID patients in ICU). 

 
New and Active Cases  
For the eight-day period ending on Jan. 5*, there was an average of 3,909 new cases of COVID-19 per 
day, compared to 1,810 cases per day the previous reporting period (Dec. 22 to Dec. 28), a 116.0 per 
cent increase. All zones reported an increase in the number of new cases per day, ranging from a 105.5 
per cent increase in Edmonton Zone to a 210.0 per cent increase in South Zone, compared to the 
previous reporting period. Calgary Zone reported the highest total number of new cases with 15,236 (an 
eight-day average of 1,905 new cases per day). *The reporting period was adjusted to accommodate the 
holidays. 
 

https://insite.albertahealthservices.ca/hr/Page964.aspx
https://www.albertadoctors.org/services/pfsp
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-resilience-wellness-mental-health-resource-guide.pdf
mailto:wellness@ahs.ca


 
 
As of Jan. 5, there were 39,897 active cases in Alberta, a 129.3 per cent increase compared to Dec. 28. 
All zones reported an increase in active cases compared to the last report, as you can see in the table 
below. Please note: Given that many people with a self-administered positive rapid test do not need PCR 
testing, we know the data greatly underestimates the number of people infected with COVID-19 across 
the province. 
 

 
 
Cases by Age Group 
As of Jan. 2, Albertans aged 20 to 29 had the highest seven-day rolling average of new daily COVID-19 
cases, with 145.71 cases per 100,000 people, the highest rate reported during the pandemic. Albertans 
aged 30 to 59 had the second-highest rate with 104.43 cases per 100,000 people, followed by children 
aged 12 to 19 with 85.43 cases per 100,000 people. Trends in cases in Alberta by age group are shown in 
the graph below. 
 



 
 
As of Jan. 5, 3,336 individuals have passed away from COVID-19 including 26 additional deaths since the 
last report. We extend our condolences to the families of these individuals, and to all who have lost 
loved ones from any cause during this time. 
 
Hospitalizations 
434 individuals were in non-ICU hospital beds for COVID-19 on Jan. 5, compared to 314 individuals in 
non-ICU hospital beds on Dec. 28, a 38.2 per cent increase.   
 
The breakdown of hospitalizations by zone as of Jan. 5 is as follows:  

• 212 hospitalizations with 25 of those in ICUs in Calgary Zone, 
• 136 hospitalizations with 25 of those in ICUs in Edmonton Zone,  
• 77 hospitalizations with 7 of those in ICUs in Central Zone, 
• 51 hospitalizations with 4 of those in ICUs in North Zone, and 
• 22 hospitalizations with 3 of those in ICUs in South Zone. 

 



 
 
Variant Screening 
Targeted screening for variants of concern resumed on Dec. 23, 2021. For variants of concern, from Dec. 
28 to Jan. 3, the average percent of positive samples that were strain-typed was 20 per cent. Of those 
strain-typed, the rolling average was 93.4 per cent Omicron variant, 3.9 per cent Delta variant, and 2.7 
per cent wild type or presumptive variant. Strain-typing takes a number of days and these numbers may 
change as lab data becomes available.  
 
Other notable COVID-19-related information:  

• As of Jan. 5, 388,995 cases of COVID-19 have been detected in Alberta and 15,960 individuals 
have ever been hospitalized, which amounts to 4.1 individuals for every 100 cases. In all, 
345,762 Albertans have recovered from COVID-19, meaning they are no longer considered 
contagious.  

• From Dec. 29 to Jan. 5, 89,211 COVID-19 tests were completed, an eight-day average of 11,151 
tests per day. During this period, the daily positivity ranged from 28.03 per cent to 39.05 per 
cent. This is the highest percent positive reported during the pandemic. As of Jan. 5, 6,463,880 
tests have been conducted and 2,657,823 individuals have ever been tested.  

• The R value, also known as the reproduction number, describes the ability of a disease to 
spread. It tells us the average number of people that someone with COVID-19 will infect. An R 
value of 1 means an infected person will infect one other person on average. Values below 1 
mean transmission is decreasing; above 1, transmission is increasing. The R value is updated 
every two weeks. From Dec. 27 to Jan. 2 the province-wide R value was 1.35 and the previously 
reported value was 0.96.  

• Public reporting of schools continues and you can find more information, here. 
 
Further Changes to Case Investigation and Outbreak Management  
In response to the continued rapid spread of the Omicron variant, AHS has made additional changes to 
case investigation and outbreak management.  
 
At this level of COVID-19 spread in our communities, and with multiple possible sources of infection for 
each case, we have shifted our approach in order to continue to mitigate COVID-19 spread in high-risk 
settings, while also supporting other areas of the healthcare system in need. 

https://www.alberta.ca/lookup/covid-19-school-status-map.aspx


 
We do not make these decisions lightly. As we have many times before, we must remain nimble to the 
changing needs of the pandemic response. 
 
Effective Dec. 31, AHS has paused investigation and outbreak management activities for children, 
schools and daycares. With students returning to classrooms on Jan. 10, students and school staff will 
still be notified of their test results by SMS text or autodialer, and may receive a call to ensure they are 
aware of isolation requirements.  
 
The team will continue to support investigation for:  

• Patients in hospital with COVID-19 
• Healthcare workers 
• Residents and staff of congregate care settings (including LTC, DSL, lodges, hospices) 
• Residents and staff of congregate living settings (corrections, shelters)  

 
The team will continue to call people who have not consented to receive their test results by SMS text or 
autodialer, complete routine case notification calls as capacity allows, and support reporting for adverse 
events following immunization. People who have had a PCR test will continue to receive a SMS text 
message or autodialer notification with their test result. 
 
In addition, outbreak management is now focused on the following high priority settings only:  

• Acute care 
• Congregate care (long term care, designated supportive living, lodges, hospices) 
• Congregate living (corrections, shelters) 

 
Outbreak management for all non-high priority settings has been paused. This includes schools and 
daycares.  
 
The outbreak team will no longer routinely declare new outbreaks in settings outside the high priority 
ones. Community outbreaks with a surge in cases leading to severe outcomes will be addressed as 
needed. 
 
We expect to see COVID-19 cases connected to workplaces increase and our teams will continue to 
support workplaces with recommendations to prevent further spread of the virus. 
 
Verna’s Weekly Video Message – The Omicron Variant 
As you know, Omicron, the latest COVID-19 variant of concern, is spreading across the province. 
Alberta’s positivity rate has been as high as 39 per cent this week. This is the highest positivity rate we 
have ever had in this province, including all previous waves. 
 
While we are still learning about Omicron, we do know that it is highly transmissible. We expect we will 
continue to see a considerable increase in cases over the coming weeks. 
 
There are still many unknowns about this variant of concern.  Joining me (Verna) on the vlog to discuss 
what we have learned about Omicron and what it means for staff, patients and the healthcare system 
are: 

• Dr. Mark Joffe, Vice President and Medical Director, Cancer Care Alberta, Clinical Support 
Services and Provincial Clinical Excellence 

• Dr. Laura McDougall, Senior Medical Officer of Health 

https://www.alberta.ca/release.cfm?xID=81695BC01F3A2-FCDD-B660-8693473704E81BE1
https://www.albertahealthservices.ca/Blogs/ceo/356.aspx#.YdiAKWjMKUk
https://www.albertahealthservices.ca/Blogs/ceo/356.aspx#.YdiAKWjMKUk


 

 
 
COVID-19 Immunization Update 
 
Get immunized – take the first mRNA vaccine available for your third dose  
Please take the first mRNA vaccine available to you for a third dose rather than waiting for your 
preferred brand to be available.  
 
Both the Moderna and Pfizer vaccines offer a high level of protection against severe outcomes from 
COVID-19. 
 
Moderna is in good supply and we anticipate additional Pfizer supply in the coming weeks. The Moderna 
vaccine is recommended for people ages 30 and up. 
 
The Pfizer vaccine is recommended for people 12 to 29 years of age for booster purposes, as a 
cautionary measure. While there is a slightly increased risk of myocarditis in younger people from 
Moderna, especially in males, individuals are much more likely to experience myocarditis from COVID-19 
infection than the vaccine. 
 
Albertans aged 18 and older who received their second COVID-19 vaccine at least five months ago 
should book a third dose as soon as possible.  
 
Book appointments for third doses online with participating pharmacies, or AHS by using the Alberta 
vaccine booking system, by calling or walking into your local pharmacy, or calling AHS at 811. In 
addition, there are some family physicians offering vaccines in their clinics. 
 
Vaccine rollout to ages 5 – 11 continues 
As of Jan. 4, approximately 37.3 per cent of children aged five to 11 have received one dose of the 
COVID-19 vaccine. 
 
Appointments can be booked online or by calling Health Link at 811 and are only available at AHS sites. 
In the rural zones, walk-ins are available at some sites. Check ahs.ca/vaccine for more information. 

http://bookvaccine.alberta.ca/vaccine/s/
http://bookvaccine.alberta.ca/vaccine/s/
http://bookvaccine.alberta.ca/vaccine/s/
http://www.ahs.ca/vaccine
https://www.albertahealthservices.ca/Blogs/ceo/356.aspx#.YdiAKWjMKUk


Children who live on a First Nations reserve can access doses through the nursing stations or public 
health clinics on-reserve. 
 
In Canada, third doses are not currently recommended for children five to 11. They are also not 
currently recommended for those 12 to 17 years of age, unless they have an eligible 
immunocompromising condition. Evidence continues to be reviewed nationally and provincially.  
 
This week, the U.S. Food and Drug Administration (FDA) authorized the use of a third dose of the Pfizer 
vaccine for children between 12 and 15 years of age. They also shortened the time between the 
completion of a primary vaccine series and a booster dose to at least five months, and authorized a third 
dose for children aged five to 11 years who are immunocompromised. 
 
Get immunized after COVID-19 infection  
There is no mandatory waiting period between having COVID-19 disease and being immunized; 
however, if you’ve had COVID-19, you must wait until you have completed your required isolation 
period and are feeling better before getting the vaccine, or your next dose.  
 
Some medicines can affect the way your immune system responds to vaccines. People who take 
medicines that affect their immune system, or had medicine to treat their COVID-19 infection should 
check with their doctor about when to get immunized.  
 
For an overview of current evidence, general recommendations and clinical considerations see 
Information on Immunization after COVID-19 Infection from Alberta’s Chief Medical Officer of Health.  
 
Vaccine availability 
mRNA Vaccines - These vaccines continue to be recommended as the most safe and effective vaccine 
choice for those able to receive them. People without a contraindication to an mRNA vaccine, who have 
been immunized with a single dose of Janssen as their only vaccine, are recommended to have a booster 
dose of mRNA vaccine after five months. 
 
AstraZeneca If you received AstraZeneca for your first dose, you can choose either the AstraZeneca 
vaccine or an mRNA vaccine (Pfizer/Moderna) for your second dose. Both options will provide additional 
protection and count as completing your vaccine series in Canada. International jurisdictions may have 
different standards for a complete immunization series. Call Health Link at 811 to book your second 
dose of AstraZeneca. If you received two doses of AstraZeneca for your primary vaccine series, it is 
recommended that you receive an mRNA vaccine as your booster dose at least five months after your 
second dose. If you received the AstraZeneca vaccine as a first dose, followed by a two-dose mRNA 
vaccine series, a booster dose is not recommended or required at this time. 
 
Janssen (Johnson and Johnson) – The Janssen vaccine is available for people with a contraindication to 
currently available COVID-19 vaccines. This includes people who have had a dose of COVID-19 vaccine 
previously and had a serious adverse reaction. A minimum of 28 days from any previously received 
COVID-19 vaccine is required and only one dose of the Janssen vaccine is needed to be fully immunized. 
The Janssen vaccine is available for Albertans 18 years of age and older and is administered at AHS 
clinics in select locations across the province. 
  

https://www.alberta.ca/covid19-vaccine.aspx?utm_source=redirect&utm_medium=all&utm_campaign=Covid19&utm_term=Vaccine
https://www.alberta.ca/covid19-vaccine.aspx?utm_source=redirect&utm_medium=all&utm_campaign=Covid19&utm_term=Vaccine
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-takes-multiple-actions-expand-use-pfizer-biontech-covid-19-vaccine
https://www.albertahealthservices.ca/topics/Page17239.aspx#when-iso
https://www.albertahealthservices.ca/topics/Page17239.aspx#when-iso
https://www.alberta.ca/assets/documents/health-covid-immunization-clinical-considerations-post-infection.pdf


 
 

 
 
Self-Care Resource helps Albertans Manage COVID-19 Symptoms at Home  
Following the rapid spread of the Omicron variant throughout the province and the growth in COVID-19 
cases, many Albertans calling Health Link 811 are unsure how to manage symptoms, or if they need to 
seek care with a positive COVID-19 test result. 
 
While COVID-19 can cause serious illness, most people can recover without special treatment. 
 
AHS has launched a new web resource to help Albertans manage mild COVID-19 symptoms at home. It 
includes: 

• What to do when you have symptoms of COVID-19 
• How to provide effective self-care at home to yourself or a family member 
• When to test for COVID-19, and 
• How to manage prolonged COVID-19 symptoms. 

 
Preserving capacity 
We need to ensure people who need immediate care in Urgent Care Centres, Emergency Departments 
and hospitals are able to receive it, and that those who can manage mild COVID-19 symptoms can care 
for themselves and their loved ones at home. 
 
Albertans can visit the site at ahs.ca/covidselfcare.  
 
Attending work with COVID-19 Symptoms, Positive Test, or Close Contact 
AHS has updated the Attending work with COVID-19 symptoms, positive test, or close contact directive 
to align with public health measures announced on Dec. 31, which came into effect on Jan. 3. These 
changes are necessary to balance the protection of our people and patients from the highly 
transmissible Omicron variant, as well as to ensure we have the staffing necessary to maintain critical 
services.   
 
Key changes to the directive include: 

• Shorter work restriction period for fully immunized healthcare workers who test positive for 
COVID-19. This means fully immunized workers can return to work after day 5 as long as 
symptoms are improving and you’ve been without fever for 24 hours. 

• New guidance for healthcare workers who are close contacts: 
o Introduction of 10 days of rapid testing for close contacts who are fully immunized 

(note, this differs from the temporary frequent testing option under the Immunization 
or Testing of Workers for COVID-19 Policy). 

o Fully immunized workers with a booster dose can remain at work if they are a close 
contact, without any testing requirement, as long as it has been at least 14 days since 
the booster dose. 

o Workers who are not fully immunized will be restricted from work for 14 days if they 
become a close contact.  

 
Please continue to follow CMOH orders for work restriction requirements for staff working at continuing 
care.  
  

http://www.ahs.ca/covidselfcare
http://www.ahs.ca/covidselfcare
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-attend-work-covid-symptom-1188.pdf
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-immunization-workers-1189.pdf
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-immunization-workers-1189.pdf
https://www.alberta.ca/covid-19-orders-and-legislation.aspx


Please note to obtain a rapid test kit: 
• Rapid test kits are available at select locations, including pharmacies and assessment centres 

(pending availability - look for local communications) 
• Unimmunized workers must continue to test at a private provider (not self-administered) as 

outlined in our immunization policy 
• AHS is working to secure and distribute rapid tests to staff; full availability across the province 

and areas will take some time  
 
Now that changes to the directive are effective, we have updated the Fit for Work Tools and the Return 
to Work guide and decision chart.  
 
Please note: some of the questions in the Fit for Work questionnaires have changed. Please read the 
following updated screening questionnaires below:  

• Standard (Staff Acute Care & Non-continuing Care) 
• Staff working at continuing care 
• Outbreak unit/area/site or unit on watch (Staff – acute care/non-continuing care) 

 
Staff must continue to use the Online Fit for Work Screening Tool. 
 
Update: Designated Support and Visitor Access Screening Questionnaires 
As we continue to learn more about the Omicron variant of COVID-19, AHS is proactively taking 
precautions to limit transmission of the virus.  
 
As such, AHS will continue to require that designated support persons and visitors, who test positive for 
COVID-19, whether asymptomatic or symptomatic, not enter an acute care, ambulatory, urgent or 
emergency services site for a minimum of 10 days from the positive test date or from the onset of 
COVID-19 symptoms, unless qualifying for a CMOH exemption as the designated support person for 
minor children or dependent adults in need of medical care. This is regardless of immunization status. 
For those who are symptomatic, symptoms must have resolved and they must be fever free for at least 
24 hours before entry. 
 
As healthcare settings are more vulnerable environments, maintaining the 10-day requirement will help 
us to protect those in our care.   
 
Please review the screening questionnaires to ensure you are using the latest version: 

• Standard (Daily Designated Support Person & Visitor Screening Questionnaire For Acute Care, 
Ambulatory, Emergency & Urgent Care) 

• Visitors to continuing care 
 
More information on designated support and visitor access is available at ahs.ca/visitation.  
 
Influenza Immunization Update  
As of Jan. 1, 1,104,224 doses of influenza vaccine have been administered, which is approximately 25 
per cent of the population. 17 influenza cases were identified over the holidays, bringing the total to 34 
confirmed cases of influenza, so far this season. 
 
Influenza is serious and immunization works to lower your risk of influenza infection. It is safe to get the 
influenza and COVID-19 vaccines at the same time. We have substantial data regarding the safety of 
COVID-19 vaccines and currently, there are no known safety concerns with administering both vaccines 

https://www.alberta.ca/rapid-testing-at-home.aspx
https://www.albertahealthservices.ca/topics/Page17076.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-return-to-work-guide-ahs-healthcare-worker.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-return-to-work-guide-ahs-healthcare-worker.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-return-to-work-decision-chart-healthcare-worker.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-daily-fitness-for-work-screening-questionnaire.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-visitor-guidance-continuing-care-and-congregate-living.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-daily-fitness-for-work-screening-outbreak.pdf
https://www.albertahealthservices.ca/topics/Page17076.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-designated-family-support-visitor-acute-care-screening.pdf
http://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-visitor-screening-continuing-care-and-congregate-living.pdf
http://www.ahs.ca/visitation


at the same time. For more information on influenza, visit ahs.ca/influenza. Interactive aggregate data is 
available online at Alberta influenza statistics. 
 
Influenza Immunization information for staff, physicians and volunteers 
Staff, physicians and volunteers can choose to be immunized at a pharmacy, doctor’s office or public 
health clinic (for children under five years of age and their family and household members). Staff using 
these options are reminded to submit their Got My Flu Shot form. See Insite for more on the staff 
immunization campaign. 
 
 

 
 
Gratitude from Albertans 
Everything you and your colleagues do every day to provide safe quality care to all Albertans is being 
noticed. Messages of gratitude keep coming in from across the province and beyond, during the COVID-
19 pandemic. If you need some encouragement, please take a moment to read these messages of 
gratitude on our Sharing the Love webpage. 
 
Wrapping Up – 2022 Arrives with a Bang 
Here we are, just over a week into 2022, and it certainly has started with a bang! We hope you found 
time over the holiday break to rest and recharge as it seems she Omicron variant will not be giving us an 
easy start to this new year. Thank you to those who worked through the holidays to ensure Albertans 
continued to receive safe, high-quality care.  
 
We want to remind you, as noted at the start of this update, there are resources  
through AHS to help support you, especially during stressful times. And, you can help support the health 
system by ensuring you have your third/booster dose of the COVID-19 vaccine and your influenza 
immunization, and please, stay home with any symptoms consistent with an infectious illness.  
 
We thank you for your ongoing commitment to the health of Albertans. We truly feel privileged to move 
into 2022 as part of this amazing team.  
 
With enduring gratitude and appreciation,      
 
Dr. Verna Yiu 
AHS President & CEO 
 
Dr. Laura McDougall 
Senior Medical Officer of Health 
 

 
 

http://www.ahs.ca/influenza
https://www.alberta.ca/stats/influenza/influenza-statistics.htm#highlights
https://insite.albertahealthservices.ca/hr/Page25170.aspx
https://insite.albertahealthservices.ca/hr/Page2108.aspx
https://www.albertahealthservices.ca/about/page13797.aspx
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-resilience-wellness-mental-health-resource-guide.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-whs-resilience-wellness-mental-health-resource-guide.pdf

