
46x increase 
from March 2020 to February 2021

2,300
case investigators/contact tracers 

Teams:

• Variant
• Schools
• Outbreak
• Workplace
• Hospital
• Contact follow up
• Case investigation
• Positive notification

100,000
Albertans

51 contact
tracers per

2million 
COVID-19 testing 
appointments  
booked online 

72,069
text messages sent 
(close contacts & release 
from isolation)

213,000+
case investigation 
call hours

From March 2020 to Feb. 12, 2021:

96,988
submissions 
into close 
contact tool

AHS COVID-19 Case Investigation & 
Contact Tracing February 2021

We’re in this together.
We’ll get through it together.ahs.ca/covid

The team 
closed 

a high of

During January 2021, the team closed

21,896
investigations

This is the highest 
number of COVID-19 
investigations closed  
in one month.

1,003cases
 in 24 hours on Jan. 12

AHS teams are contacting all 
COVID-19 cases received each 
day. 

As of Jan. 9

We are reaching out to cases within 
24 hours of receiving confirmation of 
their positive test result. 


