
                                   Edmonton Zone Targeted/Personalized Health Services for Long COVID 
(Service Inventory with Web Links) March 2022 

 

There are a variety of health services within the zone that can support individuals experiencing symptoms related to post-covid. In the Edmonton Zone,  
the COVID Rehabilitation and Recovery Access line (CRRA) at 780-868-8734 is available to support referral decision making by health care providers. 

Rehab Service/Clinic 
 

Mild Limitations 
Moderate Limitations 

Severe Limitations 
 

Web Links  
• Alberta Referral 
Directory (ARD),  
• Inform Alberta (IA)  
• Primary Care Network 
(PCN) 
• University of Alberta 
(UAH)  

Physical Activity 
(Musculoskeletal) 
• Weakness 
• Pain Management 
• Difficulties Walking 
• Mobility Needs 
• Falls Prevention 
• Return to Exercise 
• Post exertional malaise 

Managing Daily Life 
• Return to Activity/Work 
• Difficulty doing usual activity 
(ADLS/IALS) 
• Home Safety 
• Leisure 
• Eating and Swallowing 
• Nutrition 
• Loss of taste and smell  
• Vision 

Fatigue 
• Fatigue Management 
• Sleep Disturbances 

Thinking 
• Brain Fog 
• Concentration 
• Thinking 
• Memory 

Cardiorespiratory 
• Shortness of breath 
• Cough 
• Chest pain 
• Dizziness 
• Fainting 
• Dysautonomia/orthostatic 
hypotension 
• Noisy breathing 

Psycho-Social 
• Mood changes  
• Grief 
• Depression 
• Anxiety 
• PTSD related to COVID 
• Finances 
• Employment Issues 

Medical Management 
• Dysautonomia/ 
orthostatic hypotension 
• Headaches 
• Bowel and Bladder 

Addictions & Mental Health 
Access 

 
       

 

AHS Virtual Hospital – 
Edmonton Zone Virtual 

Hospital (EZVH) 

 
      

   

Cardiac Rehabilitation 
Program 

 
        

Chronic Disease Management 
Better Choices Better Health  

(BCBH) 

 
         

Chronic Disease Management 
Occupational Therapy  

(CDM OT) 

 
         

  
          

Comprehensive Home Option 
Integrated Care for the Elderly 

(CHOICE) 

 

             

Corbett Hall Student Physical 
Therapy Clinic 

            

Outpatient and Community 
Physiotherapy Services (OCPS) 

   
      

              
Provincial Long COVID-19 

Inter-Professional Outpatient 
Program (IPOP) Clinic 

 
         

IA 

ARD 

Community Rehabilitation 
Interdisciplinary Services 

(CRIS) 
ARD 

ARD 

IA 

UAH 

ARD IA 

ARD 

ARD 

IA 

IA 

IA 

ARD IA 

Addiction & Mental Health 
Access 

Comprehensive Home 
Option Integrated Care for 

the Elderly (CHOICE) 

PCN COVID-19 Recovery 
Clinic 

PCN 

ARD 

ARD IA 

https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1077952
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1005468&pageNumberToDisplay=1&publicSearch=true
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1110502&pageNumberToDisplay=1&publicSearch=true
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1056203&pageNumberToDisplay=1&publicSearch=true
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1009703
https://www.ualberta.ca/physical-therapy/about/corbett-hall-student-physical-therapy-clinic.html
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1118862&pageNumberToDisplay=1&publicSearch=true
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1001469
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1122569&pageNumberToDisplay=1&publicSearch=true
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1125736&pageNumberToDisplay=1&publicSearch=true
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=5714
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1080507
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1018171
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1123751&pageNumberToDisplay=1&publicSearch=true
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1079602
https://www.enpcn.com/covid-19-recovery-clinic/
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1130741&pageNumberToDisplay=1&publicSearch=true
https://albertareferraldirectory.ca/PublicSearchController?direct=displaySpecialistSearch#top
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1083309


                                   Edmonton Zone Targeted/Personalized Health Services for Long COVID 
(Service Inventory with Web Links) March 2022 

 

There are a variety of health services within the zone that can support individuals experiencing symptoms related to post-covid. In the Edmonton Zone,  
the COVID Rehabilitation and Recovery Access line (CRRA) at 780-868-8734 is available to support referral decision making by health care providers. 

Rehab Service/Clinic 
 

Mild Limitations 
Moderate Limitations 

Severe Limitations 
 

Web Links  
• Alberta Referral 
Directory (ARD),  
• Inform Alberta (IA)  
• Primary Care Network 
(PCN) 
• University of Alberta 
(UAH)  

Physical Activity 
(Musculoskeletal) 
• Weakness 
• Pain Management 
• Difficulties Walking 
• Mobility Needs 
• Falls Prevention 
• Return to Exercise 
• Post exertional malaise 

Managing Daily Life 
• Return to Activity/Work 
• Difficulty doing usual activity 
(ADLS/IALS) 
• Home Safety 
• Leisure 
• Eating and Swallowing 
• Nutrition 
• Loss of taste and smell  
• Vision 

Fatigue 
• Fatigue Management 
• Sleep Disturbances 

Thinking 
• Brain Fog 
• Concentration 
• Thinking 
• Memory 

Cardiorespiratory 
• Shortness of breath 
• Cough 
• Chest pain 
• Dizziness 
• Fainting 
• Dysautonomia/orthostatic 
hypotension 
• Noisy breathing 

Psycho-Social 
• Mood changes  
• Grief 
• Depression 
• Anxiety 
• PTSD related to COVID 
• Finances 
• Employment Issues 

Medical Management 
• Dysautonomia/ 
orthostatic hypotension 
• Headaches 
• Bowel and Bladder 

Pulmonary Rehab 
 

        

Rehabilitation Advice Line 
(RAL) 

             

Restorative CHOICE - South 
             

Specialized Rehabilitation 
Outpatient Program (SROP) - 

Adult  

 
          

Supervised Transitional 
Exercise Program (STEP) 

 
        

 
 

ARD 

ARD 

IA 

IA 

ARD 

ARD IA 

IA 

ARD 

Rehabilitation Advice Line 
(RAL) 

Restorative CHOICE - South 

https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1117923&pageNumberToDisplay=1&publicSearch=true
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1126573&pageNumberToDisplay=1&publicSearch=true
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1009401
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1080775
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1114818&pageNumberToDisplay=1&publicSearch=true
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1006093&pageNumberToDisplay=1&publicSearch=true
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=5758
https://informalberta.ca/public/service/serviceProfileStyled.do?serviceQueryId=1062412
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1130920&pageNumberToDisplay=1&publicSearch=true

