Virtual Health

Access Your AHS Zoom Account

Create your AHS Zoom Account 200Mm
If you do not already have an AHS Zoom account: Video Conferencing
a. Go to https://albertahealthservices.zoom. us il Connect o a meeling i progréss

b. Select Sign in
I Configure your account

c. Select your AHS email account. The email should end in m¥m Aiverta Healtn

. ” K Lo M Services
“albertahealthservices.ca” and not include abbreviations.
Pick an account

d. If prompted, accept Permissions Requested

Your Mame
. your.name@albertahealthservices.ca
Connected to Windows

e. The Zoom Web Client (also known as Zoom web page) opens
your Zoom account on the web browser

—|— Use another account

f. To edit your profile, select Profile from the menu on the left. In the Profile under License Type it
will list the type of Zoom account you have basic or advanced (licensed). Advanced (licensed)
accounts only apply if requested and approved. Refer to the Zoom Support Kit on the Virtual Health
Insite page or Virtual Health AHS external page for more information

This is the Zoom Web Client (Zoom web page) accessed through your web browser. The Zoom
Client app (also known as the Zoom Desktop app) will automatically download when you start or
join your first Zoom meeting. If it does not download automatically, the link to manually install the
Zoom Client app (Zoom Desktop app) can be found here.

Note: To easily locate Zoom on your desktop, pin the app to your desktop or taskbar. Further
instruction to do this can be found here.

For more information, contact VirtualHealth.Info@ahs.ca
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mailto:VirtualHealth.Info@ahs.ca
https://albertahealthservices.zoom.us/
https://insite.albertahealthservices.ca/it/Page1119.aspx
https://insite.albertahealthservices.ca/it/Page1119.aspx
https://www.albertahealthservices.ca/topics/Page17094.aspx
https://zoom.us/client/latest/ZoomInstaller.exe
https://support.microsoft.com/en-us/windows/pin-apps-and-folders-to-the-desktop-or-taskbar-f3c749fb-e298-4cf1-adda-7fd635df6bb0#:~:text=To%20pin%20apps%20to%20the,then%20select%20Pin%20to%20taskbar.
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How to Sign Into Your AHS Zoom Account

Note: If using a personal device with the Zoom app installed ensure you switch to your AHS Zoom
account before using your existing app to schedule AHS meetings. Using the SSO — Single Sign On
feature is critical to ensure that you are following AHS InfoCare privacy requirements for Zoom.

a. If you have Zoom installed, open the Zoom Desktop app and select Sign in with Single Sign

On (SSO).

Q| signinwith 550 |

b. Enter albertahealthservices (not ahs) in the Company Domain

» Company Domain

|albertahealthservices |

Z00M.Us |

c. Select Continue and Launch Zoom

Sign In with SSO

albertahealthservices

LO00Mm.us

Click Open Zoom Meetings on the dialog shown by your browser, If you don't see a dialog. click Launch Zoom below,

Sign in with $50

Please note AHS Virtual Health frequently reviews and updates documents. To ensure you are using the most current version,
please download directly from the Virtual Health internal or external webpage at the time of use.
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