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4. Investigations  

 

6. Urgent Advice. See referral 

guideline tab for details.  

Signs of dental disease 

and/or infection 

Severe limited mouth 

opening (trismus) 

Suspected fracture and/or 
suspected dislocation 
(open lock jaw) 

7. Refer to 
OMF. See 
referral 
guideline 
tab for 
details.   

Provincial TMJ Dysfunction Primary Care Clinical Pathway 
 

2. Assessment  

• Palpation & inspection 

• Measure opening  

1. History 

Patient presents with any of the  

following TMJ symptoms:  

• Pre-auricular pain 

• Symptomatic joint sounds 

• Limited mouth opening 

Ensure history includes asking:  

• Has your bite changed at all? 
o If yes - Acute or chronic change?  

• Any history of trauma to head/neck? 

• Sore tooth?  

• Current stress level and life  
satisfaction? 

 

Send to Dentist  

Screen for 
red flags 

5. Management  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

 

 

 

 

 

6. Urgent Advice or send to ER. See 
referral guideline tab for details.   
 

3. Red Flags 

Order CRP  

Order CT  

Order MRI  

No 

Yes 

Reinforce conservative 
management strategies 

No red flags  

6. Urgent Advice 
Rheumatology or 

GCA pathway 

Is there clinical 

improvement after 

≥3 months of 

conservative 

management? 

Patient Education 

Jaw Rest 

• Encourage soft/altered 

diet 

• Avoid excessive 
mandibular movement:  
No chewing gum, avoid 
clenching, grinding teeth, 
and nail biting 

Stress Reduction 

• Behavioral management 
(psychosocial screen if 
appropriate) 

• Warm compress and self 
massage 

 
 

 
 

Dental Appliance/ 

Night Guard 

• Suggest dentist 
fitted splint 

• Caution patients on 
using over-the-
counter options 

Medications 

• Offer NSAIDS if 
appropriate 

• Muscle relaxants  

• Avoid narcotics 
and 
benzodiazepines 

Additional  

Options 

• Physiotherapy  

• Massage  

• Neuromodulator 
(Botulinum toxin)  

Mass and/or deformity 

Suspected giant cell 

arteritis (GCA): Jaw 

claudication or visual 

changes 

https://primarycarealberta.ca/pathways/189/clinical

