Safer and Welcoming Continuing Care
for LGBTQ2S+ Clients

Michelle Taylor, Lead Congregate Living Service Delivery, Provincial Seniors Health,Community, Seniors, Addiction & Mental Health, Alberta Health Services

lSsue Goal

Some LGBTQ2S+ people do not feel safe and welcome to
live their life authentically, and may hide their true identity.

To develop resources to increase staff awareness,
confidence, knowledge and practice to create safer and

more welcoming continuing care for LGBTQ2S+ clients.
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Fear

LGBTQ2S+ patients feel
the need to hide their true
identity due to fear of
pOOr care.

13% of Canadians
belongs to the LGBTQ2S+
community.

500,000 Albertans belong to
the LGBTQ2S+ community.
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Results
All Staff Resources

Developed in collaboration with AHS Calgary
Zone Sexual and Reproductive Health and
Calgary Zone LGBTQ2S+ Advisory Council.

Web Page

www.ahs.ca/lgbtg2s

Developed in collaboration
with AHS LGBTQ2S+
Working Group.
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At AHS, our mission is to provide a patient-focused, quality health system that is accessible and

sustainable for all Albertans.
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All individuals — whether they are a healthcare provider, physician, volunteer, family member or patient — T R Mg
are protected from discrimination at AHS.
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Our goal is to create a safer and welcoming healthcare environment for sexual and gender minority

(LGBTQ2S+) people. W your health
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We provide this safer environment by ensuring that how we work together with patients, clients, families & p i . St
and each other is guided by our core values — compassion, accountability, respect, excellence and safety. Alberta Health Services at the Calgary Pride
AHS' Patient First Strategy works to promote respect, enhance communications, support a team-based Parade 2017
approach to care and improve transitions in care. This inclusive approach focuses on the individual needs
of every patient.
For more information email diversityandinclusion@ahs.ca or call Health Link at 811 or 1-866-408-5465.

A Safe Place (poster) Gender Identity Youth & Family Resources Final Stage Gender Reassignment

_ Surgery
Did you know? Family & Community Resource Centre
) Gender Identity - MyHealth Alberta.ca

Inclusive Language Help4me Youth Addiction & Mental Health

Safer & Inclusive Spaces Office of Alberta Seniors Advocate

Sexual Orientation - MyHealth Alberta.ca Office of the Child and Youth Advocate

Talking about being LGBTQ Sexual & Reproductive Health - AHS

Terms & Phrases to Avoid Find Healthcare Locator - AHS

Terms to Know Pink Shirt Day,
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Closet Identity

Media reports that continuing
care LGBTQ2S+ clients

feel the need to go back

In to the closet to hide

their true identity.

Calgary Herald (August, 2016). LGBT seniors
face bullying and return to the closet in
Calgary nursing homes.

Pride Seniors Project (February, 2015). Into
the closet again? An assessment of housing
needs and preferences among LGBTQ2S
seniors and soon to be seniors in Edmonton.

Continuing Care

Resources

Developed in collaboration
with the LGBTQ2S+

Task Group comprised of
AHS sexual and gender
iIdentity and expression
experts, AHS/non-AHS
clinical professionals and
community volunteers.

Partners

AHS Partners

e AHS Provincial Advisory Council

e Patient & Family Centered Care
e Diversity & Inclusion
e Quality of Life Survey Working Group

e Community Engagement and
Communications

e Sexual & Reproductive Health

External Partners
e Alberta Health, Health Insurance Branch

e Alberta Seniors & Housing
e Edmonton Seniors Pride Network
e University of Lethbridge Research

Next steps

o | GBTQ2S+ clients feel safer
and welcome
to be themselves

e L GBTQ2S+ culturally competent
workforce

e Advanced education
e Provincial education rollout
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