


Trends Affecting Health

Central paradigm: 
The system

New paradigm: 
The Person

Future of Health
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Pace of Change Collision
Titantic Wins?

17 yr introduction cycle for technology Webscale – 2-3 year 
intro cycle



HSO People Centred Quality Framework
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Investment: Patient Power



Disruption
but where is patient starting from?

No Tech Low Tech Online WearablesPatient

Provider Access

Web Scale

Remote Primary Only Clinics Institutions

Med web site Apps AI Services Webscale Provider
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