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Zone Insulin Pump Clinic Contact Information Steps to take if interested in an Insulin Pump 

 

 

 

 

 

North 

Wood Buffalo Primary Care Network: 
Diabetes Clinic 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 

Address: 
Unit 301 – 108 Riverstone 
Ridge 
Fort McMurray, AB 
T9K 1S6 

Step 2: If you want to pursue insulin pump therapy, ask your 
doctor for a referral to the diabetes clinic indicating an interest 
in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 

Phone: 780-714-2193 
Fax:       780-714-6091 

Therapy Questionnaire”, bring the completed questionnaire to 
your clinic appointment. 

Grande-Prairie Diabetes Clinic 
 
Address: 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 

1st Floor, Provincial Building Step 2: If you want to pursue insulin pump therapy, ask your 
10320-99 Street 
Grande Prairie, 
AB T8V 6J4 

 
Phone: 780-513-7502 
Fax: 780-532-1550 

doctor for a referral to the diabetes clinic indicating an interest 
in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire” bring completed questionnaire to your 
clinic appointment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Edmonton 

Stollery Children’s Hospital 
Pediatric Diabetes Education Centre 

 
Address: 
1C4, 8440-112 Street 
Edmonton, AB 
T6G 2B7 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, ask your 
doctor or nurse practitioner for a referral to the diabetes clinic 
indicating an interest in insulin pump therapy. 
Step 3: At your consult visit you will receive an application 
package. Complete and return it to the clinic at your earliest 
convenience by email (pdec.uah@ahs.ca) or in person. 

Phone: 780-407-1568 
Fax:      780-407-1509 

 

Grey Nuns Centre for Diabetes Care 
 
Address: 
St. Marguerite Building 
Room 238 
1090 Youville Drive West 
Edmonton, AB 
T6L 5X8 

Step 1: Ask your doctor or nurse practitioner to fax a referral 
using the http://www.albertahealthservices.ca/frm-18219.pdf 
requesting an insulin pump consultation and required labs. 
Step 2: Once your referral has been received you will be 
contacted to book into the pump information session. 
Step 3: You may also find it helpful to view the online 
“Insulin Pump Therapy Learning Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 

 Step 4: After the pump information session, the insulin pump 
team will let you know the next steps. 

C-Endo Edmonton 
 
Address: 
6720 -104 Street NW 
Edmonton, AB  
T6H 2L4 
 
Phone: 780-306-5555 
Fax:      780-431-2554 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, ask your 
doctor for a referral to the diabetes clinic indicating an interest 
in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire”.  Please bring the completed 
questionnaire to your clinic appointment. 

 

https://myhealth.alberta.ca/Learning/insulin-pump-therapy
https://myhealth.alberta.ca/Learning/insulin-pump-therapy
https://myhealth.alberta.ca/Learning/insulin-pump-therapy
mailto:pdec.uah@ahs.ca
http://www.albertahealthservices.ca/frm-18219.pdf
https://myhealth.alberta.ca/Learning/insulin-pump-therapy
https://myhealth.alberta.ca/Learning/insulin-pump-therapy
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 Kaye Edmonton Clinic 
(University of Alberta Hospital) 

 
Address: 
Kaye Edmonton Clinic 
3B Medicine Clinic 11400 University Ave 
Edmonton, AB 
T6G 1Z1 

Step 1: Call to register into the pump information session at 
the clinic. The “Introduction to Pump Therapy Questionnaire” 
will be completed during the session and is available at 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, ask your 
doctor to send in a referral requesting Kaye Edmonton Clinic / 
UAH site insulin pump program using the referral form at 
http://www.albertahealthservices.ca/frm-18219.pdf 

Phone: 780-407-6696 
Fax: 780-407-8291 

Step 3: Complete a 4-day food and blood sugar record and 
fax to the clinic. Once these records are received, the insulin 
pump team will let you know the next steps. 

  Edmonton Diabetes & High Risk Foot Clinic 
 
  Address: 
  Suite 304, 11611-107 Ave NW 
  Vibe Professional Centre 
  Edmonton, AB  
  T5H 0P9 
 
  Phone: 780-409-5673 
  Fax:      780-409-5670 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, ask your 
doctor for a referral to the diabetes clinic indicating an interest 
in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire”.  Please bring the completed 
questionnaire to your clinic appointment. 

  Garneau Endocrinology 

  Address: 
  201 - 11044 82 Ave NW 
  Edmonton, AB  
  T6G 0T2 
 

  Phone: 780-250-4880 
  Fax:      780-250-4881 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, ask your 
doctor for a referral to the diabetes clinic indicating an interest 
in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire”.  Please bring the completed 
questionnaire to your clinic appointment. 

 
 
 
 
Central 

Red Deer Regional Hospital Centre 
Diabetes Specialty Care 

Address: 
3942, 50 A Avenue  
Red Deer, AB 
T4N 4E7 

Step 1: Complete the online “Insulin Pump Therapy 
Learning Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, ask your 
doctor or nurse practitioner for a referral to the diabetes clinic 
indicating an interest in insulin pump therapy. 
Step 3: send in the “Introduction to Pump Therapy 
Questionnaire” that is within the learning module either by 
mail or email: diabetes@ahs.ca. Pre-Pump Assessment 
assessments will be booked once the questionnaire and 
referral are received.  

   Phone: 1-877-314-6997  
Fax:      1-877-314-6993 

 

 Diabetes Centre Calgary, 
Endocrinology and Metabolism Program 

Step 1: Call 403-955-8146 to register for our Intro to Pump 
Class (Zoom or in-person). You do not need a referral for this 
class.  
Step 2: Ask your doctor for a referral to the Diabetes Centre 
Calgary educators expressing your interest in pump. If you do 
not have a diabetes specialist doctor, please include that you 
need one on the referral.  
Step 3: Read about the program and take steps to complete 
some of the basic pump prep. Visit endometab.ca > Patients & 
Family > Insulin Pump Therapy 

 
 
 
 
 
 

Address: 
1820 Richmond Road SW 
Calgary, AB 
T2T 5C7 

Phone: 403-955-8146 
Fax: 403-955-8634 

 

https://myhealth.alberta.ca/Learning/insulin-pump-therapy
http://www.albertahealthservices.ca/frm-18219.pdf
https://myhealth.alberta.ca/Learning/insulin-pump-therapy
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Calgary 

 
 
 
 
 
 

 
 
 
 

   

C-Endo Calgary 

Address: 
Rockyview Health Centre II 
Suite 240, 1016 – 68 Avenue SW 
Calgary, AB  
T2V 4J2 
 
Phone: 403-705-3636 
Fax:      403-705-2636 

 
 
 
 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2:  If you want to pursue insulin pump therapy, ask your 
doctor for a referral to the diabetes clinic indicating an interest 
in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire”.  Please bring the completed 
questionnaire to your clinic appointment. 

  Diabetes Clinic Alberta Children’s Hospital Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, discuss it 
with your Clinic Team if you currently attend the diabetes clinic 
at the Alberta Children's Hospital or if not, ask your doctor or 
nurse practitioner for a referral to the diabetes clinic indicating 
interest in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire” bring completed questionnaire to your 
clinic appointment. 

Address: 
2888 Shaganappi Trail NW 
Calgary, AB 
T3B 6A8 

Phone: 403-955-7003 
Fax: 403-955-7639 
 

 

C-Endo Airdrie 

Address: 
Highland PCN 
101, 217 Centre Ave SW 
Airdrie, AB  
T4B 3L8 
 
Phone: 403-705-3636 
Fax:      403-705-2636 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2: If you want to pursue insulin pump therapy, discuss it 
with your Clinic Team if you currently attend the diabetes clinic 
at the Alberta Children's Hospital or if not, ask your doctor or 
nurse practitioner for a referral to the diabetes clinic indicating 
interest in insulin pump therapy. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire” bring completed questionnaire to your 
clinic appointment.    

Sage Fox Medical Consultants 
 
Address: 
L100, 8555 Scurfield Dr. NW 
Calgary, AB  
T3L 1Z6 
 
Phone: 403-284-0440 
Fax:      587-387-7015  

 Step 1: Complete the online "Insulin Pump Therapy Learning   
Module” available at https://myhealth.alberta.ca/Learning/insulin-
pump-therapy  
 Step 2: If you want to pursue insulin pump therapy, complete 
the "Introduction to Pump Therapy Questionnaire" within the 
Learning Module.  
Step 3: Book a visit with an educator to review the questionnaire 
and either email your copy to the office or bring the completed 
questionnaire to the clinic. 

 
 
 
 
 
 
 
 
South 

Alberta Healthy Living Program, South 
Zone Diabetes Program, Lethbridge  
 
Address:  
Alberta Healthy Living Program South 
Zone Diabetes Program  
424-5th Street South Lethbridge AB 
T1J 2B7  
 
Phone: 1-866-506-6654 or 403-388-665 
Fax:      403-317-0435 

Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy  
Step 2: Once pre-pump information session is completed and 
you are interested in proceeding with insulin pump therapy 
phone to book an insulin pump consultation.  
Step 3: Within the learning module is an “Introduction to 
Pump Therapy Questionnaire” bring completed questionnaire 
to your clinic appointment. 

https://myhealth.alberta.ca/Learning/insulin-pump-therapy
https://myhealth.alberta.ca/Learning/insulin-pump-therapy
https://myhealth.alberta.ca/Learning/insulin-pump-therapy
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Alberta Healthy Living Program, 
South Zone Diabetes Program, Medicine Hat 

 
Address: 
Alberta Healthy Living Program 
South Zone Diabetes Program Suite 100 River 
Heights Professional Centre 
88 Valleyview Drive SW 
Medicine Hat, AB T1A 8N6 

 
Phone: 1-866-795-9709 or 403-529-8969 
Fax: 403-528-5602 

 
Step 1: Complete the online “Insulin Pump Therapy Learning 
Module” available at: 
https://myhealth.alberta.ca/Learning/insulin-pump-therapy 
Step 2 Once pre-pump information session is completed and 
you are interested in proceeding with insulin pump therapy 
phone to book an insulin pump consultation. 
Step 3: Within the learning module is an “Introduction to Pump 
Therapy Questionnaire” bring completed questionnaire to your 
clinic appointment. 

 

https://myhealth.alberta.ca/Learning/insulin-pump-therapy

