
Pregnancy Infant Loss Family Guides 
 Provincial and Calgary Zone 

Ordering Supplies User Guide 
  Family Guides are intended to be given to families who 

 have experienced the loss of a baby. 

Guides can be ordered through DATAOnline at (https://dol.datacm.com). 

To Place an Order: 

1. Once you have your account set up, go to https://dol.datacm.com to sign in

2. Under the title Get Started on the left side click Create New Order
- Miscarriage Family Guide -  item number 104554.
- Stillbirth Family Guide - Calgary Zone – item number 104555 Version A
- Stillbirth Family Guide - Provincial - item number 104555 Version B
- Neonatal Loss Family Guide -  item number 1195257

Please allow 2-3 business days for delivery.

Should you require assistance with the online ordering system or have questions about your order, 
contact the AHS Help Desk at DATAOnline. 

March 2022 

Are you a registered user with DATAOnline? 

Calgary Zone AHS Staff 

All Calgary Zone AHS users can self-register at https://dol.datacm.com for self-service account set up. 
Books are provided free of charge by the Calgary Pregnancy and Infant Loss Program. Calgary users 
will need to provide a cost centre to set up your account with DATAOnline for ordering.  

Books may be ordered from your cost centre using the order numbers below.

All Other AHS Zones
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