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FAQ: Coordination of Care Recipients  
& Merging Duplicative Lab Requisitions  

 

What do I need to know? 
• On July 22, 2024, when a patient presents for collection, Alberta Precision Labs (APL) staff will be able to 

electronically merge duplicative lab orders, instead of collecting separate specimens for each requisition. 
• Blood sufficient to run orders will be collected from the patient once, and the results of the test will be sent to 

all providers who ordered the test.  Only one provider will be listed on the result as the authorizing provider, 
and others who ordered the test will be listed as a Coordination of Care recipient.  This is to distinguish those 
ordering from those being designated as a “copy to” provider. 

• Some orders originating from departments with unique routing considerations will not be able to merge at this 
time so some duplication of testing will occur. 

• Get support: call the AHS Provincial Service Desk: 1-877-311-4300 (Select option 1 for Clinical Applications, 
then option 1 for Connect Care; have your PracID available.) 
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What are duplicative lab orders/ requisitions?  
More than one order or requisition for the same test can be submitted for collection at the same time. Often 
these tests are ordered by more than one ordering provider, and collectively, these tests are referred to as 
duplicative lab orders/requisitions. If a patient presents with duplicative orders in the system or with 
duplicative orders from community requisitions with no date/ time for collection specified, or that date/ time 
collection has past, then all of those orders will be collected as per these lab bulletins: Connect Care Standing 
Order Management Update (albertahealthservices.ca) and Laboratory Workflow to Address Multiple Orders in 
an Outpatient Setting (albertahealthservices.ca)  
Sometimes duplicative orders/requisitions happen because of “overlapping orders,” when one provider 
orders a single test (e.g. sodium), and the other provider(s) order(s) a panel (e.g. electrolytes) which also 
includes the same test. The duplicate test (sodium) will only be performed once. The provider who ordered the 
single test will receive the results for the full panel (e.g. electrolytes). 
Duplicative requests for the same test can also occur due to electronic orders that are placed with different 
frequencies / recommended collection times, and the patient only presents once for collection.  

What happens when duplicative lab orders are merged? 
When a patient comes to the lab for specimen collection, the lab information system (Connect Care/Epic 
Beaker) will automatically cancel any duplicative or overlapping orders. The Authorizing Provider on the 
cancelled order will automatically become a Coordination of Care Recipient on the surviving order. Notice of 
the cancelled test will not be sent, as the test will be performed under the surviving order.  

What are the benefits to patients of merging these orders? Why are you making this change?  
Patients will have less blood drawn, reducing the risk of iatrogenic anemia. Patients may find improved service, 
including shorter wait times.  
Previously, duplicative lab tests would appear on patient records more than once. Sometimes these results 
would have slight variations due to technical reasons, which was confusing for patients and providers.  With 
this change, a result will only appear once. There will be improved efficiency for laboratory staff and fewer 
collection and test supplies used.  

Are there any tests that will not be merged as part of this initiative? 
Most microbiology tests will continue to be run as separately ordered, as will pathology and cytology orders.  
 
Additionally, orders originating from departments with special routing schemes (e.g. Public Health, 
Hemodialysis units, Therapy Plan orders) will not be merged at this time. This is to ensure test results continue 
to be delivered to the expected locations.  Due to this, some duplication of testing may still be observed.  This 
is estimated to affect 3% of potential duplicative tests.  With further system improvements, we hope to include 
tests originating from these departments at a future date. 

What happens to standing orders?  
The standing order(s) will remain available in the system for future collection. If a patient presents for collection 
and there are duplicative orders, the orders will only be combined for this collection.  

What is a Coordination of Care Recipient and how is it different from a Copy To Recipient? 
A Coordination of Care Recipient is a new term that describes an additional Authorizing Provider. The 
Authorizing Provider and any Coordination of Care Recipients are equally responsible for test results as they 
both ordered the test.  A Copy to Recipient did not order the test but was sent a copy of the test result on the 
request of an Authorizing Provider. 

https://www.albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-connect-care-standing-order-management-update.pdf
https://www.albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-connect-care-standing-order-management-update.pdf
https://www.albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-laboratory-workflow-to-address-multiple-orders-in-an-outpatient-setting.pdf
https://www.albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-laboratory-workflow-to-address-multiple-orders-in-an-outpatient-setting.pdf


 
 
 
 
 

 
 
 
 

Where will results for a Coordination of Care Recipient be sent? 
Coordination of Care results will be delivered to the submitter location specified on the requisition. If no 
submitter location is provided, it will be routed to that providers default location. Further information on 
Submitter Identifiers is available at https://www.albertahealthservices.ca/cis/Page17672.aspx  

Will I be called for critical test results if I am the Coordination of Care Recipient? 
Yes. The Authorizing Provider and any Coordination of Care Recipients will all receive a call about critical test 
results.  The College of Physician and Surgeons of Alberta (CPSA) has given APL permission to release the 
results as soon as one of the authorizing prescribers have been notified rather than waiting to notify all of the 
prescribers that ordered the test. 

Am I responsible for test as the Coordination of Care Recipient?  
If you ordered/authorized the test, you remain clinically responsible for the results. Both the Authorizing 
Provider and the Coordination of Care Recipient shown on the results report are clinically responsible.  

How can I tell if I am a Coordination of Care Recipient? 
As an authorizing provider, you are medically responsible, and could appear in the Report For/Authorizing 
Provider section OR as a Coordination of Care recipient. See screenshots of different types of results reports 
below:  

https://www.albertahealthservices.ca/cis/Page17672.aspx


 
 
 
 
 

 
 
 
 

Paper Results Report 

 
  



 
 
 
 
 

 
 
 
 

EMR Results Report 
The authorizing provider on the surviving order will receive a copy of the result with the coordination of care 
provider comment:  

• Coordination of Care Recipient (Responsible Ordering Provider): CLINICDOC, EDELIVERY, C (Edmonton Community 
Test Clinic) 

The authorizing provider from the cancelled order will receive a copy of the result with the coordination of care 
provider comment containing the name of the other provider: 

• Coordination of Care Recipient (Responsible Ordering Provider): PHYSICIAN, EDELIVERY, (CGY Foothills Medical 
Centre Laboratory) 

Copy to providers will be included in both copies; generally, only one copy will be sent to the EMR. 
Netcare Results Report 
Downstream systems like Netcare cannot support multiple authorizing providers or coordination of care 
recipients. Instead, a note/comment is added to communicate this information. 
 

 
Related Information  
• Connect Care Results Routing Optimization Overview (albertahealthservices.ca) 

Support 
• Alberta Health Provincial Service Desk at 1-877-311-4300 

o Select option 1 for Clinical Applications, then option 1 for Connect Care 
o Please have your location, contact information and Prac ID available when you call. 

 

https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-results-routing-optimization-overview.pdf


 
 
 
 
 

 
 
 
 

Questions/Concerns 
• Dr. Susan Nahirniak, Associate CMLO, Connect Care & Related Projects, APL; 

susan.nahirniak@aplabs.ca 

• Jennifer Crawford, Lead - Connect Care & Related Projects, APL; Jennifer.crawford@aplabs.ca 
 
Approved by 

• Dr. Susan Nahirniak, Associate CMLO, Connect Care & Related Projects, APL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Effective September 1, 2023, APL has become the sole provider of all public lab services in Alberta. As a result, 
community lab services formally provided by DynaLIFE Medical Labs will become the responsibility of Alberta Precision 
Labs (APL). This change impacts all zones. 

mailto:susan.nahirniak@aplabs.ca
mailto:Jennifer.crawford@aplabs.ca
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