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Key Message 

• Constrained supply levels of urinalysis reagent used across Canada are impacting 
community/outpatient testing in Calgary (Diagnostic and Scientific Centre site), as well as testing for 
patients at the following urban acute care and regional hospitals sites across Alberta: 

o University of Alberta Hospital, Edmonton 
o Foothills Medical Centre, Calgary 
o Peter Lougheed Centre, Calgary 
o Rockyview General Hospital, Calgary 

o South Health Campus, Calgary 
o Grande Prairie Regional Hospital, Grande Prairie 
o Red Deer Regional Hospital, Red Deer 

• Due to critically low supply, utilization controls are necessary for the foreseeable future. Increased 
turnaround time for results may be experienced until supply issues resolve. 

• Only order urinalysis testing that is required for urgent management of the patient. 
 
Background 

• The supplier of urinalysis reagent employed at the above sites has indicated on-going product 
shortages nationally; resolution of the shortage is unknown at this time. 

 
How this will impact you 

• Alternative testing at the impacted sites is available; however the semi-automated nature of the test will 
lead to a significant increase in result turnaround time. 

 
Action Required 

• Limit urinalysis ordering to only urgent management of the patient. 
• Encourage your patients to postpone routine urinalysis testing that is for health monitoring, where 

clinically acceptable. 
 
Questions/Concerns 

• Jessica Gifford, Clinical Biochemist, South Sector, APL (403) 770-3779, Jessica.Gifford@aplabs.ca 
• Allison Venner, Clinical Biochemist, South Sector, APL (403) 770-3566, Allison.Venner@aplabs.ca 
• Yury Butorin, Clinical Biochemist, South Sector, APL (403) 406-5633, Yury.Butorin@aplabs.ca  
• Albert Tsui, Clinical Biochemist, North Sector, APL (587) 782-2674, Albert.Tsui@aplabs.ca 
• Dustin Proctor, Clinical Biochemist, North Sector, APL (403) 512-8465, Dustin.Proctor@aplabs.ca  

 
Approved by 

• Hossein Sadrzadeh, PhD, Clinical Section Chief, Clinical Biochemistry, South Sector, APL 
• Heidi Paulin, MD, Regional Laboratory Medicine Site Chief, Red Deer Regional Hospital, APL 
• Paul Klonowski, MD, Associate Medical Director, South Sector, APL 
• Kareena Schnabl, PhD, Clinical Section Chief, Clinical Biochemistry, North Sector, APL 
• Brent Mendez, MD, Regional Laboratory Medicine Site Chief, Grande Prairie Regional Hospital, APL 
• Michael Mengel, MD, Medical Director, North Sector, APL 
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