w) Laboratory Patient Collection Instructions

ALBERTA PRECISION .
LABORATORIES Booking Home Parenteral Therapy Program -

HPTP - Appointments - Calgary Zone

Leaders in Laboratory Medicine

Prior to Have the following information available:

booking e Your requisition.

your « Time, frequency and duration that your physician requires you to get your
appointment: blood test drawn.

« Your desired Patient Service Centre location and an alternate location.
e Your contact phone number.

Note: Appointments are not available at all locations.

Booking your HPTP appointments must be made by telephone bookings only

appointment: Patient Appointment Line: 403-770-5136
Monday to Friday 7:30 am — 5:30 pm

« ldentify yourself as a HPTP patient.

« Inform the agent that your physician has ordered a pre-drug level and indicate
the time, frequency and duration.

Note: Appointments will be scheduled approximately 1 hour before dose time.

Cancelling or Phone the Patient Appointment Line: 403-770-5136
rescheduling

your

appointment:

The day of your « Bring your lab requisition, Provincial Healthcare Card and a piece of
appointment: government issued photo ID (such as your driver’s license or passport).
« You will be required to present this information at the front desk.

e At check in, inform staff that you are a HPTP patient requiring a pre-drug level
prior to dose.

Note: If you arrive late to your appointment, APL cannot guarantee your blood test
will be drawn before your required dose time. You may be asked to reschedule
your appointment or be processed as a walk-in patient.

Questions Laboratory location, hours and contact information may be found at:
About Your o https://myhealth.alberta.ca
Collection? « By calling Health Link Alberta at 811

o Alberta Precision Laboratories 1-877-868-6848
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