
 



 
 

AHS Pharmacist, Edmonton Zone:  

Information for Ordering Lab Tests 
(Effective Date: April 1, 2012) 

 

Purpose This document contains information for AHS pharmacists ordering laboratory tests on both 
inpatients and outpatients from an AHS facility within the Edmonton Zone.  

 

Prior to Ordering You must obtain a practitioner ID from Alberta Health and Wellness before beginning 
this process. 

Note: Across Alberta, laboratories use multiple Laboratory Information Systems. In order for the 
laboratory to provide reports, ordering Practitioners must be set up in each system where their 
patients may attend a laboratory for service. If your patient will be presenting in a different 
Zone or former Health entity, please contact the specific service / support desk in that Zone / 
Health entity to request practitioner set up. 

 

Step Detail 

1. Complete a LIS Practitioner Set 

Up Form (Attachment A) prior 

to ordering lab tests under your 

own name. Inpatient ordering 

will continue to be under the 

MRP name. 

 Please ensure that the form is complete. 

 Please submit the form to the AHS Edmonton Zone Data Editors 

via fax at 780-342-8228. 

2. An LIS practitioner code and 

location code will be assigned 
 Notification of completed set-up along with codes will be given 

via the telephone number submitted on the form. 

3. Obtain test requisitions.  Requisitions for inpatients are available on the inpatient unit. 

 Requisitions for outpatients can be obtained from Datagroup by 

submitting the attached form (Attachment B). 

 The form numbers are: STAT requisition: CH-0021 

    Routine requisition: CH-0022 

 

Ordering Laboratory Testing 
 

Step Detail 

4. Order tests by completing a 

Routine Requisition or STAT 

Requisition. 

If… Then… 

Inpatient  Requisitions are completed as per the protocol on the 

unit. (Eg. the unit clerk may be responsible for 

completing all requisitions.) 

Outpatient  Please ensure that all required information is 

completed as indicated in Attachment C, and that all 

required tests are clearly marked. 

 Relevant clinical information should be included in the box 

indicated. 

5. Complete the “Copy to” area if 

results are required at another 

location. 

 The “Copy to” area must clearly indicate the physician name and 

address in order to ensure delivery of results 

 Please see Attachment D for further information. 

6. Information on available testing 

can be accessed via the internet. 
 A test directory is available on the AHS Guide to Laboratory 

Services website.  Please see Attachment E for instructions. 

 Tests must be ordered individually, test panels are not available. 

 



 

 

Step Detail 

7. Provide appropriate collection 

instructions. 
If… Then… 

Inpatient  Staff will be familiar with most collections. 

Outpatient  Patient instructions are available on the AHS Guide 

to Laboratory Services website.  Please see 

Attachment E for instructions. 

8. The sample is collected.  If… Then… 

Inpatient  The sample is collected by hospital staff. 

Outpatient  Outpatients may take the requisition to a hospital 

Outpatient Laboratory or a DynaLIFEdx Patient Care 

Centre for collection. 
 

Test Results  
 

Step Detail 

9. Test results will be available via 

Netcare. 

Results can be expected in the following amount of time post 

collection: 

 STAT: 1 hour 

 Priority: 4 hours  

 Routine: 24 hours 

If… Then… 

Inpatient  Results will be available electronically as per the 

current process on the ordering unit. 

Outpatient  Outpatient results will be sent electronically to all 

qualifying applications that receive Sunquest 

laboratory results (e.g. eClinician, Alberta Netcare, 

etc.) 

10. Critical results are phoned to the 

ordering location by the 

laboratory. 

If… Then… 

Inpatient  Critical results are phoned to the inpatient unit.  

Outpatient  During regular hours critical results are phoned to the 

outpatient ordering location. 

 After hours the critical result is phoned to the after 

hours contact which has been provided by the 

ordering pharmacist. 

 Contact information for the ordering pharmacist and 

an alternate contact must be provided and kept up to 

date. This can be an on call pharmacist contact for 

the outpatient clinic or the individual pharmacist.  

11. Assistance ordering tests and 

obtaining and interpreting test 

results is available. 

 Client Response can provide test results (780-407-7484). 

 Medical staff can provide assistance ordering and interpreting. 

 Please see Attachment E for further contact information. 
 

Attachments  A. LIS Practitioner Set Up Form 
  B. Forms Requisition Form  

  C. Completed Routine Requisition 

  D. Laboratory Bulletin (“Copy to”) 

  E. Contact Information 

 

 





 

Attachment B 



 

12345-6789 

Smith   John   A    12   08   61 

123 Hospital         Edmonton      AB      T5Y 6Y7 

780-444-1234 

Pharmacist Full Name        E1234 

30      07    10 MIS 

           1030 

X 

Vancomycin  
 

1500 mg IV q24h  
1100 29Jul10  

1200 29Jul10  

1100 30Jul10  

3 Days  

 

√ 

Ordering  
Address/  
Location  
Location where  
Pharmacist saw  
patient, and 
from  
which the work  

was ordered. 

Report/Loc.  
Location to  
which 
report is 
routed.  

 

Physician  
Information  
Indicate  
physician name  
and physician 
code (or  
location to  
which the report  
should be sent  
and phone  

 

Col. Location 
Indicates where 
specimen was 

collected. 

Ordering Physician/  
Practitioner  

Indicate Pharmacist Full Name  

Physician Code  
Code that identifies Pharmacist with his/her 
address. 
Providing more than one “Physician Code”  
will generate additional copies each sent to 
the associated addresses. 
 

Alberta Health Categories  
IP      Inpatient in hospital  
OP    Outpatient seen in ER/OP department of hospital  
AP     Ambulatory Patient (walk-in)  
HC    Housecall or Homecare Collection  
ST     Staff  

EN     Environment 

Therapeutic  
Drug  
Monitoring  
  
Indicate drug  
and dosage  

regime 

Attachment C 



 
 

Attachment D 
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E. Contact Information: 
 

AHS Collection Information: 

Edmonton Zone Test 
Directory 

http://www.albertahealthservices.ca/3217.asp  

Click on AHS Edmonton Zone Test Directory 

 
DynaLIFEdx Collection Information: 

Booking an 
Appointment 

www.dynalifedx.com  

Patient Instructions: http://www.dynalifedx.com/web/Patients/PatientInstructions/tabid/133/Default.aspx   

Test Directory http://www.dynalifedx.com/web/HealthProfessionals/TestInformation/TestDirector

y/tabid/193/Default.aspx  

 

Medical Staff Contacts: 

Assistance with test selection and interpretation of results 
 

Dr. George Cembrowski Divisional Director of Chemistry (780)407-8817 

Dr. Susan Nahirniak 
Divisional Director of Hematology and Transfusion 

Medicine 
(780)407-3426 

Dr. Greg Tyrrell Divisional Director of Microbiology (780)407-8949 

Dr. Atilano Lacson Divisional Director of Anatomical Pathology (780)407-2716 

 
After Hours Medical Staff Contacts: 

Client Response  On call contact information 780-407-7484 

 
Test Results 

AHS Client Response Centre Access to test results. 780-407-7484 

AHS Information Help Desk 
Assistance with Alberta Netcare access and POSP 

systems 
780-735-HELP 

 
Laboratory Information System Practitioner Setup and Requested Changes: 

Requests for original setup to allow for ordering of tests. 
Requests for notification of changes to contact information. 
 

AHS Data Enterers 
Phone 780-342-8285 

Fax 780-342-8228 

 

 

http://www.albertahealthservices.ca/3217.asp
http://www.dynalifedx.com/
http://www.dynalifedx.com/web/Patients/PatientInstructions/tabid/133/Default.aspx
http://www.dynalifedx.com/web/HealthProfessionals/TestInformation/TestDirectory/tabid/193/Default.aspx
http://www.dynalifedx.com/web/HealthProfessionals/TestInformation/TestDirectory/tabid/193/Default.aspx

